european emergency number association

_ Thell2Newsletter-lssued3

A periodic publication of the European Emergency Number Association - EENA
Table of Contents:

First PSAP Quality Certification Programme in the world launched by EENA
Commission urged by 150 MEPs to propose an action plan for 112
EENA Conference 2014 - First draft programme!

eCall International Conference - Register now!

Roundtable on 112 in Turkey - Presentations and photos

EENA Operations Committee update

NG112 Committee update

First report of ESENet project

European 112 Day 2014 - Plan your contribution!

Watch and share videos on 112!

Next EENA events

Other events

L I I I |

You can also read this newsletter in your language using Google Translate at

http://www.eena.org/view/en/Media/newsletter/issue 43.html

First PSAP Quality Certification Programme in the world launched by EENA

8 July 2013, Brussels - EENA has launched the first Quality Certification Programme in the world
specifically for Public Safety Answering Points (PSAPs). The programme will allow for the first time
PSAPs organisations to benchmark themselves against a Standard which is specific to their mission.
EENA is encouraging all PSAP management across Europe to consider applying for the Standard
and to take the first step on this path by requesting your own copy of the Standard, which is free
of charge to receive.

Read more about the PSAP Quality Certification Programme

Request a copy of the standard

For more information, please contact Tony O'Brien at tob@eena.org

Commission urged by 150 MEPs to propose an action plan for 112

4 July, European Parliament Plenary Session, Strasbourg - European Commissioner Johannes Hahn
has answered a parliamentary question co-signed by 150 Members of the European Parliament
(MEPs) regarding the non-implementation of the resolution of the European Parliament of 5 July
2011 and of Article 26 of Directive 2009/136/EC.

In the question, the 150 MEPs requested the European Commission to provide a detailed action
plan for 112 with precise timetable and resources.
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Read a summary of the debate

Watch the video of the debate at the European Parliament

For more information, please contact Gary Machado at gm@eena.org

EENA Conference 2014 - First draft programme!

2-4 April 2014, Warsaw - The EENA Conference 2014 in Warsaw will bring together over 350-400
emergency services, public authorities and industry representatives from about 40 countries in
Europe and beyond (Middle-East, Asia, South America, North America etc). This 3-day conference
aims at fostering the sharing of best practices between the relevant stakeholders. This year's
workshop is developed around the concept of change be it related to governance, or to introducing
new developments like cloud-based services. It will also include updates and debates on several
important topics such spectrum, eCall and caller location.

We look forward to seeing you in Warsaw!
Event overview

For more information, please contact Lavinia Cinca at Ic@eena.org

eCall International Conference - Register now!

21-22 November 2013, Bucharest - You are invited to join the Second HeERO International
Conference, an event that will explain the outcomes, impact and results of the first phase of the
HeERO (Harmonized eCall European Pilot) project. The nine European countries forming the HeERO
1 consortium (Croatia, the Czech Republic, Finland, Germany, Greece, Italy, The Netherlands,
Romania and Sweden) will present the conclusions of the interoperable and harmonised eCall
system start-up developed during the past three years. Emergency services and solution providers
will share their experiences and participants will have the opportunity to see live eCall
demonstrations.

Registration and room booking

For more information, please contact Lavinia Cinca at Ic@eena.org

Roundtable on 112 in Turkey - Presentations and photos

27-28 June, Antalya - You are warmly invited to discover the Roundtable on 112 in Turkey
proceedings - presentations and a set of pictures. Thank you to all our speakers, attendees and
event sponsors for their contributions to our event! We trust it was a highly enjoyable experience.

Check out the presentations, photos

For more information, please contact Lavinia Cinca at Ic@eena.org

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


http://www.eena.org/view/en/Media/press/press_2013/questiontotheec.html
http://youtu.be/gC44aI-e-1c
mailto:gm@eena.org
http://www.eena.org/view/en/112events/Workshops/2014.html
mailto:lc@eena.org
http://www.heero-pilot.eu/view/en/events/heeroconf_nov2013.html
mailto:lc@eena.org
http://www.eena.org/view/en/112events/112_Roundtables/Turkey2013.html
mailto:lc@eena.org

european emergency number association

EENA Operations Committee update

The EENA Operations Committee has made progress in its work of publishing the EENA Operations
Documents with key recommendations along a variety of subjects.

Publication of the “Means to Access 112” EENA Operations Document

Publication of the “Promotion of emergency numbers” Operations Document

Publication of the ‘112 and the EU Legislative Framework’ EENA Operations Document

Publication of the 'Capturing Feedback from Stakeholders' EENA Operations Document

View all the EENA Operations Documents published so far

For more information, p  lease contact Cristina Lumbreras at cl@eena.org

NG112 Committee update

The NG112 Committee has continued to hold monthly webinars on different subjects such as
Emergency Services and WebRTC (Web Real Time Communication). The slides related to the
webinars can be found on the NG112 page of the EENA website.
Based on the Next Generation 112 Long Term Definition standard (NG112 LTD), EENA is
developing the transition documents. The aim of the NG112 transition documents is to define in
non-technical terms, how to migrate from existing E112 implementations to an NG112 network
architecture able to support all citizens with a range of communication needs and functions.

View all the NG112 Documents and webinars

For more information, please contact Cristina Lumbreras at cl@eena.or

First report of ESENet project

4-6 June, Brussels - Phase 1 of the ESENet project which looked at interoperability gaps between
"Citizen to Authority" communications has finished following a successful workshop in Brussels in
early June. Phase 2 of the project will look at interoperability gaps between "Authority to Authority"
communications and will contain 2 webinars and will conclude with a workshop in November. There
will be further dissemination announcements made over the coming months on the project
recommendations and findings.

Read the report on the first ESENET workshop

Visit the project website

For m ore information, please contact Tony O'Brien at tob@eena.org
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European 112 Day 2014 - Plan your contribution!

11 February 2014, Europe - Call-takers and dispatchers answer around 320 million emergency calls
(EENA estimation) all over the EU annually, however, in many countries false calls represent more
than 50%. In this context, making the public (especially children) aware of when to dial 112 and
the fact that false calls can put lives in danger is crucial. Therefore, EENA suggests organising the
next European 112 Day around the topic "Meet your call-taker!" on the basis of the agenda below.

@ Check the suggested agenda for the European 112 Day 2013 (553KB)

For more information, please contact Lavinia Cinca at Ic@eena.org

Watch and share videos on 112!

The European Commission Representation in Greece has put together a video campaign to raise
awareness of the European emergency number 112. The videos portraying the 112 super-hero
have been translated and they are now available in English. Feel free to share them!

Watch the 112 promotional videos

For more information, please contact Lavinia Cinca at Ic@eena.org

Next EENA events

f 2nd HeERO International Conference (21-22 November 2013 - Bucharest, Romania)

European 112 Day 2014 (11 February 2014 - Europe)

T EENA Conference 2014 (2-4 April 2014 - Warsaw, Poland)

T  NEW! EENA Members Workshop (October, 2014 - Brussels, Belgium)

For more information, please contact Lavinia Cinca at Ic@eena.org

Other events

Find below an overview of several interesting events pertaining to emergency services and
emergency communications that will be held in the next months.

9 FEU Meeting (16-20 October 2013 - Antwerp, Belgium)
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PSCE Conference (29-30 October 2013 - Bucharest, Romania)

Control Room Communications (9-11 December 2013 - Vienna, Austria)

Mobile World Congress (24-27 February 2014 - Barcelona, Spain)

Navigator (30 April - 2 May 2014 - Colorado Springs, USA)
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Report on the caller location meeting at the European Commission
Presentation by EENA at the Expert Group on Emergency Access (EGEA)

22 May 2013, Brussels - EENA made a presentation to the European Commissions' EGEA meeting to
highlight some of the real-life examples where enhanced mobile caller location is needed by the
emergency services. With the help of data received from its members and other sources, EENA was
able to quantify some of the time delays and the associated economic loss incurred when meaningful
location information is not available to the first responders. Investment in high accuracy location
technologies would be of 250 million EUR to cover all EU inhabitants, while the economic savings
would be of at least 4 billion EUR annually. EENA has since distributed its presentation to its members
and we will continue to call for a harmonised approach with mandatory EU-wide targets.

ﬂ Check the EENA presentation at EGEA (479KB)

For more information, please contact Gary Machado at gm@eena.org

Register to the Roundtable on 112 in Turkey!

27-28 June, Antalya, Turkey - You are invited to join the 112 Roundtable in Turkey, an event that
will gather about 150 participants, including Turkish stakeholders as well as emergency services,
European and national public authorities and industry representatives from all over Europe. The
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debate will allow Turkish stakeholders to discuss issues and challenges and to share European best
practices and international experience.

Reqistration

Room booking

'D Agenda (190KB)

For more information, please conta ct Lavinia Cincaat Ic@eena.org

Thank you for supporting the NG112 testing project!

4 June 2013, Brussels - EENA drafted and delivered to the European Commission a paper and a support
letter on the "Next Generation 112" testing programme. The paper aims at helping emergency services
to get better access to IP connectivity and communications, data sharing, security, location information,
video and messaging channels (and many, many more) in a harmonised and standardised format.

182 signatories from various organisations (emergency services and public authorities from 24
countries, research institutes, universities, independent researchers from 16 countries, private
companies, associations, federations, international bodies) gave their support to this paper: thank you!

'D Read the EENA call for support on the NG112 testing project (169KB)

For more information, please contact Jer ome Paris at jp@eena.org

Meeting on 112 with European Commission Vice-President Neelie Kroes

16 May 2013, Brussels - A high-level meeting to discuss the status and prospects of the European
emergency number 112 was held at the European Commission (EC).

Raed Arafat, Secretary of State for Health (Romania), Cristian Silviu Busoi, Member of the
European Parliament, Claudiu Zoicas, Counselor at Romania's Permanent Delegation to NATO and
EENA representatives met Neelie Kroes, Vice-President of the European Commission.

During the meeting, the participants expressed their views concerning the future of 112 in Europe.
The following key topics were addressed:

e Awareness of 112
e Accuracy and reliability of mobile caller location information
o Institutional management of 112

On this occasion, Neelie Kroes also received a 112 Award for the promotional campaign which she
led together with major European transport companies.

See a summary of the meeting and pictures

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


http://112rtturkey.eventbrite.com/
http://www.eena.org/view/en/112events/112_Roundtables/Turkey2013.html
http://www.eena.org/ressource/static/files/2013_06_03-draft_agenda_roundtable_turkey-public.pdf
mailto:lc@eena.org
http://www.eena.org/ressource/static/files/support-ng112-testing-in-europe-final.pdf
mailto:jp@eena.org
http://www.eena.org/view/en/Media/press/press_2013/meetingEC.html
http://www.eena.org/ressource/static/files/2013_06_03-draft_agenda_roundtable_turkey-public.pdf
http://www.eena.org/ressource/static/files/support-ng112-testing-in-europe-final.pdf

european emergency number association

For more information, please contact Lavinia Cinca at Ic@eena.org

EU Emergency Services Workshop 2013 - presentations, videos and pictures

You are warmly invited to discover the EU Emergency Services Workshop 2013 proceedings -
presentations, videos and a set of pictures - of this year's conference & 112 Awards Ceremony
which took place on 17-19 April in Riga. Thank you to all our speakers, attendees and event
sponsors for their contributions to our event! We trust it was a highly enjoyable experience.

Check out the presentations, photos and videos

For more information, please contact La vinia Cinca at Ic@eena.org

112 Awards Ceremony 2013

17 April 2013, Riga - The 112 Awards Ceremony revealed its winners. 8 awardees from Croatia,
Finland, France, Latvia, The Netherlands, Poland, Slovakia, and Romania walked off with top
honours rewarding their commitment to promote and improve the European emergency number
112,

The full list of winners of the 112 Awards 2013 are detailed below:

e Outstanding Call-Taker - Mrs Slavomira Korduliakova, Call-taker, Regional Directorate of the Fire
and Rescue Service of Zilina, Slovakia

e Qutstanding Citizen - Mr Sergey Paramonov, Latvia

e Outstanding Citizen - Mateusz Lesniewicz, Poland

e Outstanding eCall Initiative - National Protection and Rescue Directorate, Croatia

e Qutstanding Emergency Call Centre - Public Safety Communication Centre for the Northern
Netherlands, The Netherlands

e Qutstanding Education on 112 - Special Telecommunications Service, Romania

e Outstanding National 112 System - Emergency Response Centre Administration, Finland

e Qutstanding NG112 Initiative - Grenoble University Hospital, France

Check out the winners’ photos and videos

For more information, please co ntact Lavinia Cinca at Ic@eena.org

NG112 Committee update

The NG112 Committee has continued to hold monthly webinars on different subjects such as NG9--
1-1 Deployments and denial of service attacks. The slides related to the webinars can be found on
the NG112 page of the EENA website.

We also congratulate Hannes Tschofenig (Nokia Siemens Networks) on the election as Chair of the
NG112 Technical Committee and also to Roger Hixson (NENA) and Wolfgang Kampichler
(Frequentis) as Vice-Chairs. We wish them all well and look forward to working with them in the
future.
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View all the NG112 Documents and webinars

Based on the Next Generation 112 Long Term Definition standard (NG112 LTD), EENA is planning
to run the first European Interoperability Testing event next year. This event will bring together
vendors in an open, supportive, and collaborative, environment that fosters a spirit of technical
cooperation in order to co-test equipment from different manufacturers and assess how they work
together. The Planning Committee is in the process of being established and EENA is exploring a
number of options to support the initiative.

For more information, please contact Cristina Lumbreras at cl@eena.or

EENA Operations Committee update

New EENA Operations Committee chair and vice-chairs have been elected for the upcoming year.
We warmly congratulate Andy Heward (London Ambulance Service, UK) on his election to the
position of Chair and Alexander Bousema (consultant), Gregor Janin (DispoNet), Uberto Delprato
(IES Solutions) and Mladen Vratonjic (consultant) on their selection as Vice-chairs and we look
forward to working with them all.

EENA will continue to progress on its work of publishing the EENA Operations Documents with key
recommendations along a variety of subjects so watch out for the information regarding these sub-
committees in the coming weeks and months. Your contributions are most welcome.

Costs of Providing Emergency Call Answering Services EENA Operations Document

View all the EENA Operations Documents published so far

For more information, please contact Cristina Lumbreras at  cl@eena.or

ESEnet workshop

4-6 June 2013, Brussels - EENA, along with its Project Partners IES Solutions and ERUPSI,
conducted its first workshop within the ESENet project. The project, which aims to identify the
interoperability needs of the emergency service organisations in Europe, has been running for 6
months and will continue until the end of 2014. The project has also held two web meetings earlier
in the year and two further web meetings and a second workshop are planned before the end of
the year. The findings and recommendations of the project will be made public in due course.

ESENet - Emergency Services Europe Network website

For more information, please contact Tony O'Brien at tob@eena.org

EENA PSAP Certification
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During the recent Emergency Services workshop in Riga, EENA introduced its exciting new initiative
towards designing a Quality Standard specifically for PSAPs, which will be launched in June 2013.
Since the announcement, there has been a lot of interest from PSAP organisations all over Europe
who are keen to bring the Quality Standard inside their own operation.

ﬂ Download the presentation held during the EU Emergency Services Workshop (291KB)

For more information, please contact Tony O'Brien at tob@eena.org

Update on EENA memberships
EENA counts now on:

831 emergency services representatives from 44 European countries

62 solution providers

9 international associations/organisations

Over 80 members of the European Parliament

32 researchers

For more information, please contac t Jerome Paris at jp@eena.org

HeERO project update

At European level, the HeERO project is preparing, coordinating and carrying-out pre-
deployment pilot projects of the EU-wide eCall (based on the common European emergency
number 112). The consortium is currently testing and validating in real conditions the common
European eCall standards defined and approved by the European Standardisation Bodies.
Croatia, the Czech Republic, Finland, Germany, Greece, Italy, The Netherlands, Romania and
Sweden are committed to the same high-level objective: developing the local 112 eCall
infrastructure needed in order to provide sustainable eCall service for European citizens and
share their experiences with the other EU Members and Associated States. On 1st January
2013, 6 other countries (Belgium, Bulgaria, Denmark, Luxembourg, Spain and Turkey) joined
the 9 current pilot sites.

The project is partially funded by the European Union under the Competitiveness and Innovation
Programme.

Read the latest news about HeERO, read the newsletter

E PSAPs: Implications of eCall, presentation by Andy Rooke, Project Coordinator of the HeERO 1
and 2 Projects, ERTICO (1507KB)

For more information, please contact Jerome Paris at jp@eena.org
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Next EENA events

f Roundtable on 112 (27-28 June 2013 - Antalya, Turkey)

1 2nd HeERO International Conference (November 2013 - Bucharest, Romania)

9 EENA Conference 2014 (2-4 April 2014 - Warsaw, Poland)

EENA Members Workshop (October, 2014 - Brussels, Belgium)

For more information, please contact Lavinia Cinca at Ic@eena.org

Other events

Find below an overview of several interesting events pertaining to emergency services and
emergency communications that will be held in the next months.

1 NENA 2013 (15-20 June - Charlotte, USA)

M Navigator UK (17-19 September - Bristol, UK)

f Command & Control Room Summit (2-3 October — The Netherlands)

I Professional LTE event co-located with Spectrum Management Forum (9-11 October -

London, UK)

 Control Room Communications (9 - 11 December 2013 - Vienna, Austria)
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EU Emergency Services Workshop 2013: register now!

17-19 April 2013, Riga - The EU Emergency Services Workshop 2013 will welcome around 350-
400 participants, including about 180-200 emergency services and public authorities'
representatives from more than 30 countries as well as other international stakeholders. Each year,
EENA organises the EU Emergency Services Workshop that gathers European emergency services,
public authorities and industry representatives. The goal of this 3-day conference is to stimulate
networking and sharing of best practices between the relevant stakeholders. High-level issues will
be discussed during plenary sessions while operations and technical issues will be addressed during
the parallel tracks. The 112 Awards Ceremony will be held in conjunction with the conference. The
exhibition area will be open to all participants during the entire conference.

Visit the event page (programme, registration, room booking)

For more information, please contact Lavinia Cinca at Ic@eena.org

Report on the caller location meeting at the European Commission

9 November 2012, Brussels - The Expert Group on Emergency Access (EGEA) meeting was held
on the topic of Mobile Caller Location and EENA attended part of this meeting. Some solution
providers made presentations to the EGEA members (Member States representatives, National
Regulatory Authorities) regarding this issue. EENA will continue to follow progress on the topic and
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remains available to all the stakeholders involved in order to improve accuracy and reliability for
citizens who dial 112 seeking assistance from their mobile phones.

For more information, please contact Gary Machado at gm@eena.org

The Parliament Magazine - Article on 112 by MEP Cristian Busoi

21 January 2013, Brussels - You will find below an article written by MEP Cristian Busoi
regarding the current implementation of 112. He calls on the European Commission, amongst
other things, to devote more time and resources to the pan-European emergency number 112 as
well as calling for the provision of more accurate caller location from mobile phones.

MEP Busoi is a Member of the European Parliament's Internal Market and Consumer Protection
Committee.

Read the article

Publication of the EENA Survey on "Public Warning Systems in Europe"'

EENA Publication - Public warning systems are needed to protect the lives of people in case of
major emergency. This survey helps the EENA Operations Committee to analyse and understand
the current situation of public warning in Europe and it also investigates future needs and plans. On
top of the widely used sirens, TV and radio broadcast, this survey highlights that public warning
systems can deploy one technology or a mixture of technologies like Cell Broadcast and SMS as
well.

@ Read the results of the "Survey on public warning systems in Europe" (418KB)

For more information, please contact Tony O'Brien at tob@eena.org

EENA Operations Committee Update

Over the past number of months, the EENA Operations Committee has published a number of
valuable documents with key recommendations and this work continues apace. The Committee
has published several documents such as "Overload of calls", "Call taking procedures and data to
be gathered" and "'Costs of Providing Emergency Call Answering Services". The recently published
documents are listed below:

I Overload of calls

i Call taking procedures and data to be gathered

9 Costs of Providing Emergency Call Answering Services

9 View all the EENA Operations Documents published so far
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il ﬂ View the full the list of the EENA Operations subcommittees (125KB)

These documents serve as excellent reference points for all PSAP staff and management and EENA
will continue to progress on other subjects over the coming months. We are very grateful to all
those who have contributed thus far and welcome this continuing support in the future.

For more info rmation, please contact Tony O'Brien at tob@eena.org

NG112 Committee update

Over the past number of months, the NG112 Committee has held monthly webinars on a number
of subjects such as "Smart-phone Applications" on the 28th of November 2012, "Emergency
Texting Applications/Message Session Relay Protocol" on the 19th of December 2012 and "NENA's
i3 version 2" on the 30th of January 2013. The slides related to all three webinars can be found on
the NG112 page of the EENA website.

Visit the NG112 Page

For more information, please contact Tony O'Brien at tob@eena.org

Launch of HeERO 2 project

14 January 2013, Madrid - 6 new countries, namely Belgium, Bulgaria, Denmark, Luxembourg,
Spain and Turkey, met in Madrid to share common goals and further steps to successfully implement
eCall, a service based on the common European Emergency number 112. This meeting marked the
beginning of the second phase of HeERO (Harmonized eCall European Pilot), an EU funded project led
by ERTICO and that coordinates pilot sites in 19 countries working to deploy the EU-wide eCall. As
from 2015, eCall, a new telecommunications service aiming to enhance road and general safety, will
become reality in all EU Member States. eCall could save several hundred lives yearly by establishing a
direct connection with voice and location data between the vehicle and the 112 services in case of a car
crash. "All countries committed to develop the local 112 eCall infrastructure will benefit from learning
about best practices from other EU Members and Associated States within the framework of the HeERO
project", commented Gary Machado, Executive Director of the European Emergency Number
Association.

Visit the project website

For more information, please contact Jerome Paris at jp@eena.org

Launch of ESENet project

4 January 2013, Brussels - EENA, in collaboration with its project partners IES Solutions and
ERUPSI, will be running Emergency Services Europe Network (ESENet), an extensive project which
aims at establishing a network of stakeholders in the Emergency Management domain. The main
objectives of the project are to identify, discuss and agree on needs, requirements, new
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technologies and best practices in responding to everyday as well as to major emergencies. The
project plans to organize a series of web meetings and workshops over the next two years with all
the network members who will also be able to contribute to working documents prepared by the
project partners. Proposed topics include interoperability at all levels (from technical level to
organizational) and in all types of safety and security missions (daily/ordinary and/or large scale
missions as well as local or cross-border missions). More information and further announcements
on this project will follow shortly.

The project is due to run for two years and it is funded under the FP7 Security programme.

For more information, please contact Tony O'Brien at tob@eena.org

Report on the Roundtable on 112 in the Balkans and on the HeERO International
Conference

First HeERO International Conference

15 November 2012, Zagreb The first International HeERO Conference on eCall, a new
telecommunications service aiming to enhance road and general safety, offered an exclusive insight
on the intermediate results of the HeERO (Harmonized eCall European Pilot) project, the outcomes
of the interoperability testing in nine countries and recommendations for implementing eCall at
European level. Since January 2011, the nine pilot sites (Croatia, the Czech Republic, Finland,
Germany, Greece, Italy, the Netherlands, Romania and Sweden) forming the HeERO consortium
have carried out a three-year programme leading to the deployment of a Pan European in-vehicle
emergency call. The 200 participants from emergency services, European and national public
authorities, mobile network operators and industry representatives also witnessed a live eCall
demonstration in Croatia via a videoconference. The first International HeERO Conference on eCall
was organised by the National Protection and Rescue Directorate (NPRD) Croatia, ERTICO - ITS
Europe, and the European Emergency Number Association (EENA).

The event was held in conjunction with the EENA Roundtable on 112 in the Balkans.

Visit the event webpage

Roundtable on 112 in the Balkans

16 November 2012, Zagreb - The debate allowed Balkan countries stakeholders to discuss
issues and challenges and to benefit from European best practices and international experience.
The Roundtable aimed at providing emergency authorities of the Balkan countries with a roadmap
on how to best tackle the challenges related to the functioning of the European emergency number
112 and emergency services in general.

Visit the event webpage

For mo re information, please contact Lavinia Cinca at Ic@eena.org
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Publication of the Organisation of Public Safety Answering Points in Europe

The European Emergency Number Association (EENA) has released the 'Public Safety Answering Points
(PSAPs) in Europe' publication, edition 2012. It provides an overview of the PSAPs structure in all7 EU
countries plus Croatia, Iceland, Norway, Serbia and Turkey. The 2012 publication also includes
information on national public warning systems, projects/reforms/upgrades of the PSAPs, technologies
deployed and suppliers. 'We are delighted to see that EENA's main publication has proved useful to
anyone working in public safety. Presenting a comprehensive reflection on the emergency services in
EU countries and beyond, this unique document fosters sharing of experiences and best practices at
European level. Based on the contribution of our members, the publication also looks into the future by
tackling topics such as upgrades of the national emergency services systems', says Gary Machado,
Executive Director of the European Emergency Number Association.

ﬂ View an abstract of the Public Safety Answering Points (PSAPs) in Europe document (937KB)

For more information, please contact Jerome Paris at jp@eena.org

Plans for the European 112 Day 2013

11 February 2013, Europe - In more than 25 European countries, emergency services will be
organising awareness raising activities on the occasion of the 112 Day. 11th February 2013 marks
the European 112 Day, an observance dedicated to the promotion of 112 all over the EU. Since
2009, each year, European countries organise communication campaigns to provide citizens with
opportunities to find out more about 112 and the way emergency services function.

Proposed actions include:
 Training on how to perform early cardio-pulmonary resuscitation (CPR) and the use of 112
before performing CPR
9 Presentations in schools and visits to emergency services call centres so that pupils and
teachers can be provided with information on the functioning and correct employment of 112
9 Press activities - the 112 Day is an excellent opportunity to contact the European and
national media and report on 112

Visit the 112 Day Website
View the suggested agenda for the European 112 Day 2013

For more information, please contact Lavinia Cinca at Ic@eena.org

Next EENA events

1 European 112 Day 2013 (11 February 2013, All over Europe)

112 Awards Ceremony 2013 (17 April 2013 - Riga, Latvia)

1 Roundtable on 112 (27-28 June 2013 - Antalya, Turkey)

1 2nd HeERO International conference (November 2013 - Romania)
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For more information, please contact Lavinia Cinca at Ic@eena.org
Other events

Find below an overview of several interesting events pertaining to emergency services and
emergency communications that will be held in the next months.

 Mobile World Congress (25-28 February - Barcelona, Spain)

9 Navigator (17-19 April 2013 - Salt Lake City, USA)

1 BAPCO 2013 (29-30 April 2013 - Manchester, UK)

1 Critical Communications World (21-24 May 2013 - Paris, France)

1 PSCE Forum conference (28-29 May 2013 - Brussels, Belgium)

9 NENA 2013 (15-20 June - Charlotte, USA)

M APCO 2013 (18-21 August - Anaheim, USA)

f Navigator UK (17-19 September - Bristol, UK)

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


mailto:lc@eena.org
http://www.mobileworldcongress.com/
http://www.emergencydispatch.org/NAVIGATOR/
http://www.bapco.org.uk/events/
http://http/criticalcommunicationsworld.com/
http://www.psc-europe.eu/index.php?id=405
http://www.nena.org/?page=NENA2013
http://www.apco2013.org/
http://www.emergencydispatch.org/UKNAVIGATOR/

european emergency number association

The 112 Newsletter - Issue 40

A periodic publication of the European Emergency Number Association - EENA
Table of Contents:

The HeERO International Conference and the Roundtable on 112 in the Balkans
EU Emergency Services Workshop 2013: book the date!
Caller location meeting at the European Commission
NG112: Update on the Long Term Definition Standard
EENA Operations Committee update

Completion of REACH112 project

EENA welcomes new staff

The European Parliament adopts a resolution on eCall
Plans for the European 112 Day 2013

Next EENA events

Other events

E R I I N |

You can also read this newsletter in your language using Google Translate at

http://www.eena.org/view/en/Media/newsletter/issue 40.html

Don't forget to register for the Roundtable on 112 in the Balkans and for the HeERO
International Conference - 15/16 November 2012, Croatia

16 November 2012, Zagreb, Croatia - The 112 Roundtable will aim to provide the emergency
authorities from the Balkan countries with a roadmap on how to best tackle challenges related to
the functioning of the European emergency number 112 and to emergency services in general. The
debate will focus on sharing European international experiences and best practices in the field. The
112 Roundtable will be held in conjunction with the First HeERO International Conference.

The first HEERO International Conference (15 November) will present the intermediate results of the
HeERO pilots, including first recommendations for future implementation of this service in Europe. The
HeERO project addresses the pan-European in-vehicle emergency call service "eCall", based on 112.
Since January 2011, the nine European countries forming the HeERO consortium have carried out a
three-year programme leading to the deployment of a Pan European eCall system based on 112.

The 2 events will bring together different stakeholders such as European emergency services,
European and national public authorities, mobile network operators and industry representatives
from all over Europe.

View the draft programme of the Roundtable on 112 (16 November)

View the draft programme of the HeERO International conference (15 November)

Register to the Roundtable and to the HeERO International conference

f
f
f
f

Book your room at the Westin hotel (venue of the events)

For more information, please contact Lavinia Cinca at Ic@eena.org
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EU Emergency Services Workshop 2013: book the date!

17-19 April, Riga, Latvia - The next EU Emergency Services Workshop will bring together
European emergency services, public authorities and industry representatives from all over Europe.
Every year, this 3-day conference aims at stimulating relevant stakeholders to share best practice
experiences.

In 2013, the EU Emergency Services Workshop will welcome around 400 participants, including
about 200 emergency services and public authorities' representatives from more than 30 countries
as well as other stakeholders such as telecom regulators and suppliers.

High-level policy issues, regulatory matters and keynote addresses will be presented during the
plenary sessions while the operations and technical issues, including Next Generation 112, will be
addressed during the parallel tracks. Several 20-minute slots are available (15-minute
presentation). If you would like to make a presentation, feel free to contact us and suggest a topic
that could fit in the draft programme.

Participants will also have the opportunity to visit the exhibition area where suppliers will showcase
the latest technologies and solutions available. The 112 Awards Ceremony also takes place in
conjunction with the conference and will reward individuals and organisations highly engaged in
improving and promoting the European emergency number 112.

T ﬂ View the draft overview of the programme (178KB)

 View the after event page of the EU Emergency services Workshop 2012

For more information, please contact Jerome Paris at jp@eena.org

Meeting on caller location at the European Commission

9 November 2012 - Several suppliers providing location technologies will meet the European
Commission and the "Expert Group on Emergency Access" (EGEA) to inform them as transparently
as possible on where these technologies are already in place, and on how they are a deployed,
used and financed. This meeting aims at advising the EC about the importance of caller-location
accuracy criteria being mandated for 112 emergency calls all over Europe.

For more information, please contact Gary Machado at gm@eena.org

NG112: Update on the Long Term Definition Standard

The EENA Next Generation 112 Long Term Definition ("NG112 LTD") standard was released on 11
April 2012. The document provides all elements needed in order to design a modern and efficient
emergency calls management process, enabling citizens to reach 112 through voice, text, videos
and pictures. Moreover, data can be shared to facilitate the intervention of first responders. An
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intermediate version 1.1 of the NG112 LTD document will be published by the end of October. It
will contain:

e Updated references

e Editorial bug fixes

e Description of the purpose of these registries

e Explanation of the interworking with non-SIP-based protocols

On 7 June 2012, EENA presented an update on the NG112 LTD document to the members of EGEA
(Expert Group on Emergency Access).

il ﬂ View the NG112 LTD document (3900KB)

I View the presentations made for dissemination purposes

For more information, please contact Tony O'Brien at tob@eena.org

EENA Operations Committee Update

Over the past number of months, the EENA Operations Committee has published a number of
valuable documents with key recommendations and this work continues apace. The Committee is
currently working on several documents such as "Costs of Providing Emergency Call Answering
Services", "Education on emergency numbers", "Procedures and data to be gathered", "Treatment
of Call Overload" and "112 PSAP Technology requirements". These documents are at various stages
of development and we expect them to be finalised in the coming months. The recently published
documents are listed below:

1 Psychological support of 112 call takers

I Education of Call Takers

f SMS accessto 112

9 Public Warning

I View all the EENA Operations Documents published so far

il @ View the full the list of the EENA Operations subcommittees (125KB)

EENA would like to thank most sincerely our Members who have contributed to these documents
and helped to shape the debate on the subject matters. EENA would also welcome other Members
who wish to become involved in the current work-in-progress documents.

For more information, please contact Tony O'Brien at tob@eena.org
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Completion of the REACH112 project

The REACH112 project (Responding to All Citizens needing help) was successfully concluded in
Santiago de Compostela, Spain. This project has implemented a 12-month pilot in five countries -
France, the Netherlands, Spain, Sweden and the UK- and was also a forerunner for the deployment
of the Next Generation 112 ("NG112") in Europe. The final conference gathered more than 150
participants from deaf associations, emergency services and telecommunication providers.

1 View the after event page (presentations, pictures...)

For more information, please contact Gary Machado at gm@eena.org

EENA welcomes new staff

Tony O'Brien joined EENA as Deputy Executive Director on 1st October 2012. He has the responsibility
to supervise the EENA Labelling of emergency call centres as well as the EENA technical and operational
activities. As Emergency Call Answering Services Manager at ComReg, he was responsible for both the
operational and financial aspects of the 999/112 service in Ireland with a strong emphasis on quality of
service monitoring and system improvements. He is reachable at tob@eena.org.

Lavinia Cinca joined the EENA office as Communications and Events Officer on 15 October 2012.
She is mainly in charge of organising our events and of our communications activities. Lavinia has
a solid background in event management and public relations: she has developed successful
international communication and events projects for the European Federation of Business
Communication Associations (FEIEA), the Royal Institution of Chartered Surveyors (RICS), the
Committee of the Regions and Enel. She is reachable at Ic@eena.org.

For personal reasons, Cristina Lumbreras, EENA's Technical Director, will make a break in her
work as for the end of October. During her leave, the contact person for the Operations Committee
and the NG112 committee activities will be Tony O'Brien (tob@eena.org). Cristina will be back in
our team at the end of March 2013.

1 View EENA staff directory

The European Parliament Adopts a Resolution on eCall

3 July 2012 - The European Parliament has adopted a resolution on eCall. After several months of
intense debate, members of the European Parliament agreed on calling for a mandatory
implementation of the eCall system in every new vehicle by 2015.

1 View the resolution on eCall

 View HeERO website (eCall deployment project —9 countries- funded by the Commission)
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For more information, please contact Jerome Paris at jp@eena.org

Plans for the European 112 Day 2013

Most EU citizens unfortunately still do not know the European emergency number. In 2012, 74% of
Europeans are not aware of 112 as the number through which they can reach emergency services
when travelling in Europe. Moreover, a large majority of citizens are not able to perform
cardiopulmonary resuscitation (CPR). Several studies have shown that CPR may double chances of
survival, while the probability of survival from cardiac arrest falls by 10-15% per minute without
treatment and well performed CPR. Taking these two crucial issues into account, EENA suggests
organising the next European 112 Day on the basis of the agenda below.

1 View the suggested agenda for the European 112 Day 2013

For more information, please contact Lavinia Cinca at Ic@eena.org

Next EENA events

1 First HeERO (eCall) conference (15 November 2012 - Zagreb, Croatia)

I Roundtable on 112 in the Balkan countries (16 November 2012 - Zagreb, Croatia)

1 EU Emergency Services Workshop 2013 (17-19 April 2012 - Riga, Latvia)

112 Awards Ceremony 2013 (17 April 2013 - Riga, Latvia)

 Roundtable on 112 (June 2013 - Antalya, Turkey)

Second HeERO International conference (November 2013 - Romania - TBC)

For more information, please contact Lavinia Cinca at Ic@eena.org
Other events

Find below an overview of several interesting events pertaining to emergency services and
emergency communications that will be held in the next months.

9 PSCE Conference (28-29 November - Rome, Italy)

I Control Room Communications (10-12 December - Copenhague, Denmark)
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Mobile World Congress (25-28 February - Barcelona, Spain)

European 112 Day 2013 (11 February 2013, All over Europe)

Navigator (17-19 April 2013 - Salt Lake City, USA)

BAPCO 2013 (29-30 April 2013 - Manchester, UK)

Tetra World Congress (20-23 May 2013 - Paris, France)

NENA 2013 (15-20 June - Charlotte, USA)

APCO 2013 (18-21 August - Anaheim, USA)
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Report on the EU Emergency Services Workshop 2012

The EU Emergency Services Workshop gathered European emergency services, public authorities
and industry representatives from all over Europe on 18-20 April in Riga, Latvia. During 3 days,
national 112 systems and regulation were discussed in plenary sessions while operations and
technical issues, including Next Generation 112, were talked over parallel tracks. The EU
Emergency Services Workshop welcome 320 participants, including around 150 emergency services
and public authorities' representatives from 34 countries.

The next edition of the EU Emergency Services Workshop will take place in Krakow, Poland, on 17-
19 April 2013.

I View the presentations made during the conference

I View feedbacks from the participants

1 View the pictures of the event

For more information, please contact Ana Romero at ar@eena.org

112 Awards: 2012 Awardees and 2013 call for testimonies

The 112 Awards Ceremony was held during the evening on the 18 April in Riga, Latvia. On the
heels of the above mentioned annual EU Emergency Services Workshop, the Ceremony was
organised by the EENA and was attended by more than 300 participants. Individuals and
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organisations particularly engaged in improving and promoting the European emergency number
112 were rewarded by the EENA and its members (public authorities in charge of emergency
services, international organisations, Members of the European Parliament, solution providers).
During the gala dinner that framed the ceremony, a total of nine awards for emergency services
and exemplary citizens were handed.

 View the after event page

 View the official pictures and videos of the event

1 View all pictures

The next edition of the 112 Awards Ceremony will be held on 17 April 2013 in Krakow, Poland.
Online applications are already open, do not hesitate to apply by sending the form below by 30
June 2012.

I View more details and download the form

For more information, please contact Jerome Paris at jp@eena.org

Publication of the NG112 Long Term Definition standard

The EENA Next Generation 112 Long Term Definition ("NG112 LTD") standard was released on 11
April 2012. To ensure global interoperability, EENA has re-used existing standards as much as
possible. In particular, the work from the National Emergency Number Association (NENA) has
been adapted to European Public Safety Answering Points. The NG112 LTD document defines a
long-term architecture for European Emergency Services and remains voluntarily close to NENA i3
standard. The document provides the necessary elements to design a modern and efficient
emergency calls management process, where citizens can reach 112 with voice, text, videos and
pictures and where data can be shared to facilitate the intervention of first responders

f View the NG112 LTD document

 View the presentation of the document

 NG112 explained

For more information, please contact Cristina Lumbreras at cl@eena.org

Don't forget to register to the REACH112 Final Conference - 28/29 June 2012, Spain

The final conference will present the outcomes and impact of the REACH112 project so that
countries and agencies can deploy REACH112 type of services. The REACH112 project has
significantly improved telecommunications performance in person to person communications, in the
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provision of relay services and in direct access to emergency services ("112"). Person to Person
Communications and Next Generation 112 Accessibility using Total Conversation (i.e. a
combination of voice, video and real-time text) will be presented. The event will also study the
needs of deaf and hard of hearing people, regulatory issues and standardisation.

1 View the draft programme and the registration form on the event page

For more information, please contact Gary Machado at gm@eena.org

EENA Operations Committee Update

The EENA Operations Committee is currently working on several drafts EENA Operations
Documents such as "SMS Access to 112", "Public Warning", "112 System Services", "Psychological
support of 112 call takers", "Education of Call Takers" and "Terminology" that will be soon ready.
The document on "eCall" was released in April.

I Update presented during the EU Emergency Services Workshop 2012

I eCall document

T All EENA Operations Documents published so far

9 Full list of the EENA Operations subcommittees

For more information, please contact Cristina Lumbreras at cl@eena.org

EP Own initiative report on eCall

As the voluntary deployment of eCall has so far been insufficient, the European Commission
decided last year to take legislative action for its mandatory introduction, with the aim of having a
fully functional EU-wide service in place by 2015. According to the Commission this new
"mandatory approach" should include a set of legislative and non-legislative measures falling within
the remit of the IMCO and TRAN Committees (European Parliament).

Own initiative report on eCall - Draft report

For more information, please contact Jerome Paris at jp@eena.org

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


http://www.eena.org/view/en/112events/EU_Events.html
mailto:gm@eena.org
http://www.eena.org/ressource/static/files/2012_04_17_operationscommittee.pdf
http://www.eena.org/ressource/static/files/2012_04_04_3_1_5_ecall_v1.6.pdf
http://www.eena.org/view/en/Committees/112operations/index.html
http://www.eena.org/ressource/static/files/2011_03_25_operations_committee_subcommittees.pdf
mailto:cl@eena.org
http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&procnum=INI/2012/2056
mailto:jp@eena.org

112J

european emergency number association

Next EENA events

f REACH112 Final Conference: 21st Century Telecommunications Equality and Next
Generation 112 Accessibility (28-29 June 2012 - Santiago de Compostela, Spain)

9 First HeERO (eCall) conference (15 November 2012 - Zagreb, Croatia)

9 Roundtable on 112 in the Balkan countries (16 November 2012 - Zagreb, Croatia) - To be
confirmed

EU Emergency Services Workshop 2013 (17/19 April 2012 - Krakow, Poland)

T 112 Awards Ceremony 2013 (17 April 2013 - Krakow, Poland)

For more information, please contact Ana Romero at ar@eena.org

Other events

Find below an overview of some of the interesting events pertaining to emergency services and
emergency communications that will be held during the first Semester 2012.

 EEU Meeting, 30 May / 3 June 2012 - Bornholm, Denmark

f  PSCE Forum Conference, 30/31 May - Helsinki, Finland

f  NENA conference, 9/14 June - Long Beach, USA

f  APCO conference, 19-22 August - Minneapolis, USA

I CCR Summit, 2-4 October - Kerkrade - The Netherlands

 Control Room Communications, 10-13 December - Copenhaguen, Denmark
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EU Emergency Services Workshop: Register by 16 March!

The next EU Emergency Services Workshop that gathers European emergency services, public
authorities and industry representatives from all over Europe will be held on 18-20 April in Riga,
Latvia. This 3-day conference aims at fostering sharing of best practices between the relevant
stakeholders. National 112 systems and regulation will be discussed during plenary sessions while
operations and technical issues, including Next Generation 112, will be addressed during parallel
tracks. In 2012, the 112 Awards Ceremony will be held at the occasion of the conference and will
reward individuals and organisations particularly engaged in improving and promoting the
European emergency number 112. The EU Emergency Services Workshop will welcome about 350
participants, including about 150 emergency services and public authorities' representatives from
all over Europe as well as other stakeholders such as telecom regulators and suppliers. The
exhibition area will be open to all participants during the entire conference.

ﬂ Updated draft programme (548KB)

@ Registration and hotel reservation form (312KB)

For more information, please contact Jerome Paris at jp@eena.org

REACH112 Final Conference - 28/29 June 2012, Spain

The final conference will present the outcomes and impact of the REACH112 project so that
countries and agencies can deploy REACH112 type of services. The REACH112 project has
significantly improved telecommunications performance in person to person communications, in the
provision of relay services and in direct access to emergency services ("112"). Person to Person
Communications and Next Generation 112 Accessibility using Total Conversation (i.e. a
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combination of voice, video and real-time text) will be presented. The event will also look at the
needs of the deaf and hard of hearing, regulatory issues, and standardisation.

View the draft programme and the registration form on the event page

For more information, please contact Gary Machado at gm@eena.org

NG112: Long Term Definition Standard

The first draft of the EENA Next Generation 112 Long Term Definition document was presented on
1 February. After a first round of comments, the document is now being reviewed by the EENA and
new comments will be requested in March. The final document will be approved and officially
published in April. A one-hour session will be dedicated to this Long Term Definition Standard
during the EU Emergency Services Workshop 2012 in Riga (18-20 April).

ﬂ View the abstract of the NG112 Long Term Definition Standard (104KB)

ﬂ View the presentation made during a dedicated conference call (418KB)

For more information, please contact Cristina Lumbreras at cl@eena.org

EENA Operations Committee Update

The EENA Operations Committee is currently working on several drafts EENA Operations
Documents such as "SMS Access to 112", "eCall", "Public Warning", "PSAP Technological
Equipment", "Psychological support of 112 call takers", "Education of Call Takers", "Terminology"
that will be soon ready. All published EENA Operations Documents can be found on EENA website.

Latest EENA Operations Documents published:

 _Multilingual emergency calls (646KB)

il Oblique imagery (441KB)

I _Transnational emergency calls (558KB)

View all published EENA Operations Documents

ﬂ View the full list of the EENA Operations subcommittees (169KB)
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For more information, please contact Cristina Lumbreras at cl@eena.or

HeERO project update

The project is now entering the phase in the deployment and testing which will take place between now
and the end of June 2012. This is the first phase of testing which will not only feature the 9 pilot
countries testing internally but also cross border testing. In this first phase of testing, this will be
confined to laboratory testing between pilot sites, but each of the pilot countries have defined partners
states who will actively test cross border to ensure that the rational of interoperability will work with all
vehicles no matter which member state the vehicle happens to be in, this confirming that the eCall
solution is truly Pan European and will provide the same level of service across all member states.

View the HeERO Newsletter — issue 1

View the next events where HeERO will be presented

For more informat ion, please contact Jerome Paris at jp@eena.org

epSOS project update

epSO0S attempts to offer seamless health care to European citizens. Key goals are to improve the
quality and safety of health care for citizens when travelling to another European country.
Moreover, it concentrates on developing a practical eHealth framework and ICT infrastructure that
enables secure access to patient health information among different European health care systems.
epSO0S can make a significant contribution to patient safety by reducing the frequency of medical
errors and by providing quick access to documentation. In emergency situations, this
documentation provides the medical personnel with life-saving information and reduces the
(sometimes needless) repetition of diagnostic procedures.

View epS0OS website

For more information, please contact Gary Machado at gm@eena.org

Summary of the European 112 Day 2012

While the European emergency number 112 is in place for more than 20 years in the EU, the annual
study on the knowledge of 112 shows that there is a stagnation for 5 years: since 2008, 3 out of 4
European citizens are still not aware that they can dial 112 all over Europe. At the occasion of the
European 112 Day (11 February -11/2), several actions were held to promote 112 towards citizens.

 Actions held all over Europe: summary, including airlines companies initiative

I Publication of the Eurobarometer and COCOM
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 Video created by the 112 Foundation (it was shared in more than 60 countries in 2 days!)
Feel free to share it!

 Airlines companies committed to promote 112 all along the year

9 Press release of the 112 Foundation

9 Press release of the European Commission

For more information, please contact Jerome Paris at jp@eena.org

EENA events in 2012

 EU Emergency Services Workshop, 18/20 April 2012 - Riga, Latvia

112 Awards Ceremony, 18 April 2012 - Riga, Latvia

f REACH112 Final Conference, 28-29 June 2012 - Santiago de Compostela, Spain

1 First HeERO (eCall) conference and Roundtable on 112 in the Balkan countries, 15-16
November 2012 - Zagreb, Croatia

For more information, please contact Jerome Paris at jp@eena.org

Other events

You will find below an overview of some of the events pertaining to emergency services and
emergency communications that will be held in 2012.

I Navigator, 18/20 April - Baltimore, USA

I Tetra World Congress, 14/17 May - Dubai, United Arab Emirates

 EEU Meeting, 30 May / 3 June 2012 - Bornholm, Denmark

9 PSCE Forum Conference, 30/31 May - Helsinki, Finland

 NENA conference, 9/14 June - Long Beach, USA

1 APCO conference, 19-22 August - Minneapolis, USA

T CCR Summit, 2-4 October - Kerkrade, The Netherlands

9 Control Room Communications, 10-13 December - Copenhagen, Denmark
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EU Emergency Services Workshop 2012

The next EU Emergency Services Workshop that gathers European emergency services, public
authorities and industry representatives from all over Europe will be held on 18-20 April in Riga,
Latvia. This 3-day conference aims at fostering sharing of best practices between the relevant
stakeholders. National 112 systems and regulation will be discussed during plenary sessions while
operations and technical issues, including Next Generation 112, will be addressed during parallel
tracks. In 2012, the 112 Awards Ceremony will be held at the occasion of the conference and will
reward individuals and organisations particularly engaged in improving and promoting the
European emergency number 112. The EU Emergency Services Workshop will welcome about 350
participants, including about 150 emergency services and public authorities' representatives from
all over Europe as well as other stakeholders such as telecom regulators and suppliers.

View the draft programme and download the registration form

For more information, please contact Jerome Paris at jp@eena.org

Publication on the organisation of Public Safety Answering Points (PSAPS) in Europe

The publication on the organisation of Public Safety Answering Points (PSAPs) in Europe has been
prepared with the generous contributions of members from the EENA Advisory Board and the 112
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Emergency Services Staff Network (112 ESSN). This document will be followed by yearly updates
and more information will be added in the future. EENA has done its best to provide an accurate
picture of the organisation of PSAPs based on the input provided by its members.

@ View an abstract (780KB)

If you wish to get the full document, please contact Jerome Paris at jp@eena.org

Written Declaration on accessible 112 emergency services

The "European Parliament Written Declaration 0035/2011 on the need for accessible 112
emergency services" was adopted on 15 November 2011. It invites the Commission "to promote
the development of fully accessible and reliable Next Generation 112 services independent from
devices and networks, using the Total Conversation concept" and "to put forward legislative and
standardisation proposals to make 112 services fully accessible to all citizens, giving priority to sign
language services using video technologies and text-based services to ensure the inclusion of deaf,
hard-of-hearing and speech-disabled users". This is an additional support towards the deployment
of an accessible Next Generation 112 in Europe.

View the full text

For more information, please contact Gary Machado at gm@eena.org

EENA Membership Update

In December 2011, the EENA gathers 595 emergency services' representatives and 41 solution
providers.

ﬂ View further information on EENA memberships here (191KB)

For more information, please contact Jerome Paris at jp@eena.org

Expert Group on Emergency Access (EGEA): Presentation by EENA

On 14 November 2011, the EENA presented an update on REACH112 project and NG112 issues to
the members of the EGEA (Expert Group on Emergency Access).

ﬂ View the presentation (1494KB)
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For more information, please contact Gary Machado at gm@eena.org

NG112: Long Term Definition Standard

The first draft of the EENA Next Generation 112 Long Term Definition document will be published in
January. The document will be open to comments from January until February. The final document should
be approved and officially published by the end of March. A one-hour session will be dedicated to this Long
Term Definition Standard during the EU Emergency Services Workshop 2012 in Riga (18-20 April).

ﬂ Introduction to NG112 (final document) (221KB)

For more information, please contact Cristina Lumbreras at cl@eena.or

EENA Operations Committee Update

The EENA Operations Committee is currently working on several drafts EENA Operations Documents
such as "Terminology", "SMS Access to 112", "eCall", "Multilingual 112 calls", "Accessibility to 112 for

people with disabilities", "Public Warning", "Oblique Imagery", "112 System Services" that will be soon
ready. All published EENA Operations Documents can be found on EENA website.

ﬂ List of subcommittees (166KB)

ﬂ 112 Service Chain Description (764KB)

E Caller-location in Support of Emergency Services (846KB)

ﬂ False Emergency Calls (411KB)

ﬂ Silent, Hang-up and Abandoned 112 Calls (315KB)

For more information, please contact Cristina Lumbreras at cl@eena.or

REACH 112 Update

The REACH112 service is up and running: user requirements had first been defined and then used
as a basis to consolidate the technology and the operational deployments at end-users, relay
services and Public Safety Answering Points (PSAPs). More than 7000 users can now contact each
other directly or via relay services when necessary using Total conversation on a wide range of
devices (also transnationally). The first real emergency calls have been made. PSAP and relay
services operators have been trained. The consortium is currently monitoring how the pilots are
running and providing the necessary improvements when needed. The final REACH112 Workshop
will be organised on 28-29 June 2012 in Santiago de Compostela, Spain.

View the REACH112 Newsletter — issue 2
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For more information, please contact Gary Machado at gm@eena.org

Report on the Roundtable on 112 in Poland, 18 November 2011

In the framework of the Polish Presidency of the Council of the European Union, the conference
was organised by the EENA and Polish partners (Ministry of Interior and Administration, IT Projects
Center and Matopolska Provincial Office in Krakow). The conference presented the projects and
solutions related to the implementation of the emergency number 112 in Poland, including the
Emergency Calls IT System (SIPR) and the Nationwide Telecommunications Network to Support the
112 Emergency Number (OST 112). The debate allowed Polish stakeholders to discuss issues and
challenges and to benefit from European best practices and international experience, especially in
the framework of the EURO Football Cup 2012 that will be held in Poland and in Ukraine. An update
about emergency communications status in Ukraine was also presented.

View the presentations and pictures

For more information, please contact Jerome Paris at jp@eena.org

EENA on Twitter

The EENA is delighted to announce the launch of its official Twitter. Please feel free to spread the
news through your Twitter followers!

Follow us on Twitter

For more information, please contact Agnese Rossi at ar@eena.or

EENA events in 2012

1 EU Emergency Services Workshop 2012 (18/20 April 2012 - Riga, Latvia)
T 112 Awards Ceremony 2012 (18 April 2012 - Riga, Latvia)
1 Final REACH112 Workshop: 112 Accessibility & NG112 (28-29 June 2012 - Galicia, Spain)

1 First HeERO (eCall) conference and Roundtable on 112 in the Balkan countries (15-16
November 2012 - Zagreb, Croatia)

For more information, please contact Jerome Paris at jp@eena.org
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Other events

You will find below an overview of some of the interesting events pertaining to emergency services
and emergency communications that will be held during the first Semester 2012.

 Mobile World Congress 2012, 27 February /1 March - Barcelona, Spain

9 Navigator, 18/20 April - Baltimore, USA

I Tetra World Congress, 14/17 May - Dubai, United Arab Emirates

 NENA conference, 9/14 June - Long Beach, USA
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EENA Legal Committee Update: Adoption of the Own-Initiative report on 112

On 5 July 2011, the European Parliament adopted a resolution on Universal Service and 112. After
several months of debate, Members of the European Parliament (MEPs) agreed on a set of actions
to raise citizens' awareness on 112 and improve its functioning. "The message of the European
Parliament is strong and clear: European citizens expect more from the 112 service", commented
Olivier Paul-Morandini, President and Founder of the European Emergency Number Association.
"This resolution is a major step towards ensuring a high-quality 112 service all over the EU; we
now count on the Commission and the Member States to take the necessary measures", concluded
MEP Bernadette Vergnaud, who initiated the report.

Report on universal service and the 112 emergency number

ﬂ EENA's position (155KB)

For more information, please contact Gary Machado at gm@eena.org

Roundtable on 112 in Poland, 18 November 2011

In the framework of the EURO Football Cup 2012, the EENA organises a Roundtable on 112 that
will be held in Krakow, Poland, on 18 November 2011. Participants will be provided with an update
on the implementation of 112 in Poland and Ukraine. Poland and Ukraine will also benefit from
European best practices and international experience on emergency communications management
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during international mass events. Do not hesitate to contact EENA staff in order to get further
information.

View the draft agenda and register here

For more information, please contact Jerome Paris at jp@eena.org

Next EU Emergency Services Workshop, 18-20 April 2012

The EU Emergency Services Workshop 2012 will be held in Riga, Latvia, on 18-20 April 2012. This
3-day conference organised by the EENA will welcome about 300 participants, including about 150
public authorities and emergency services representatives from all over Europe. In order to define
the programme of the conference, a call for abstract is ongoing so feel free to contribute to the
agenda by sending us your input (please use the form below). Participants will also have the
opportunity to visit an exhibition area and to attend the 112 Awards Ceremony that will be held at
the occasion of the workshop.

@ "Call for abstracts" form (115KB)

View more information on EU Emergency Services Workshops

For more information, please contact Gary Machado at gm@eena.org

Report on the Roundtable on 112 in Romania, 1 July 2011

The Roundtable was organised jointly by EENA, the European Emergency Number Association, and
the Special Telecommunications Service (STS) of Romania. The debate allowed Romanian
stakeholders to discuss issues and challenges and to benefit from European best practices and
international experience. Several issues, such as false calls, cooperation between 112 and other
agencies as well as call-taking, were discussed during the conference.

View the after event page

For more information, please contact Jerome Paris at jp@eena.org

EENA Operations Committee

The EENA Operations Committees intends to stimulate sharing of best practices and create a set of
documents called EENA Operations Documents including recommendations and guidelines for
European emergency services. In the last months, the subcommittees have worked on several
drafts EENA Operations Documents such as "Terminology", "SMS Access to 112", "Silent, Hang-up
and Abandoned 112 Calls", "eCall", "Multilingual 112 calls", "Accessibility to 112 for people with
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disabilities", "Public Warning", "Oblique Imagery", "112 System Services" that will be ready before
the end of the year. The "Caller location in support of emergency services EENA Operations
document" and the "112 service chain description EENA operations document" are published and
can be found below.

View the Caller Location in Support of Emergency Services

View the 112 Service Chain Description

For more information, please contact Cristina Lumbreras at cl@eena.or

EENA NG112 Committee

In June, the Next Generation 112 Committee launched a survey and asked Emergency Services
representatives about their operational requirements for the Next Generation 112. At the same
time, the members of the committee, after an internal consultation, decided to work on the
development of the EENA Next Generation 112 Long Term Definition (which is the European
equivalent to NENA i3). The document should be published in December 2011. The results of the
NG112 emergency services operational requirements will be taken into account for this document.

View the results of the NG112 emergency services operational requirements survey

For more information, please contact Cristina Lumbreras at cl@eena.or

EMTEL and Total Conversation

The ETSI group EMTEL started to work on a new Technical Specification Document for the
standardisation of Total Conversation. Total Conversation means a standardised concept where one
can use video, text and speech at the same time in a call. It fits people with disabilities as well as
all citizens. Deaf, hearing impaired, deafened and deafblind persons have especially great usage of
Total Conversation because of its opportunity to allow any mix of sign language, speech and typing
that suits the participants in each call.

View EMTEL page dedicated to this item

For more information, please contact Cristina Lumbreras at cl@eena.or

REACH112: Improving Accessibility for the Deaf and Hard of Hearing and
Communications between All Citizens and Emergency Services

For years, people with disabilities, in particular deaf and hard of hearing citizens, have been unable
to access emergency services. In 2007, the MeAC report indicated that only seven EU Member
States claimed to provide an accessible 112 service. In 2009, the amended Universal Service
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Directive invited the Member States to ensure an equivalent access to 112 for all citizens. EU
countries are now looking into efficient and reliable solutions to comply with EU legislation and
improve inclusion of citizens with disabilities. The document below intends to present and compare
existing solutions for emergency services accessibility. It also recommends the use of Total
Conversation so that to ensure a maximum level of equivalence in the access to 112.

'DImDrovinq Accessibility for the Deaf and Hard of Hearing and Communications between All
Citizens and Emergency Services (364KB)

View REACH112 website

For more information, please contact Gary Machado at gm@eena.org

EENA Staff and Office update
EENA Staff

9 The EENA is delighted to welcome two consultants from the Slovak Republic, Rut Erdelyiova
and Peter Simko, joining the association. Both Rut and Peter have a lengthy experience
with 112 and emergency services, in both operational and technical issues. They were
members of the team in charge of the Integrated Rescue System's reform in Slovakia of
which one of the mission was to define an institutional development strategy for the 112
services. They will be helping with some of EENA Operations Committee work and will
contribute to the EENA NG112 Committee. Rut and Peter can be respectively reached at
re@eena.org and ps@eena.org

 Romania's Special Telecommunications Service (www.sts.ro) has decided to actively
contribute to EENA's Operations and NG112 Committee. During the next months, Andrei
Grososiu, Vice-Chair of EENA Operations Committee and CTO at 112 Romania (part of STS)
will be involved in drafting EENA NG112 Long Term Definition document (along with
Hannes Tschofenig, NG112 Chair, and Cristina Lumbreras)

From October 3rd, Cristina Lumbreras will be returning to Madrid. She will continue as
EENA Technical Director and remains your contact person for Operations and NG112

Committee issues (cl@eena.org)

 From October 3rd, Agnese Rossi will join the EENA office as Junior Event and
Communications Officer. With a background in communications and public relations, she
has experience in several European organisations, including the European Parliament. She
will be contributing to the organisation of EENA events and to the communications activities
of EENA and the 112 Foundation. She will be reachable at ar@eena.org

Office Location

View the new office location here

Our phones numbers remain the same.
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EENA events in 2012
EU Emergency Services Workshop 2012 (18-20 April 2012 - Riga, Latvia)
f 112 Awards Ceremony 2012 (18 April 2012 - Riga, Latvia)
112 Roundtable in the Netherlands (June 2012)

112 Roundtable in Balkan countries (November 2012 - Zagreb, Croatia)

For more information, please contact Jerome Paris at jp@eena.org

Other events

You will find below an overview of some of the interesting events pertaining to emergency services
and emergency communications in 2011.

I eCall Days, 21-22 September - Berlin, Germany

112 conference, 5 October 2011 - Warsaw, Poland

 CCR Summit 2011, 5-6 October 2011 - Kerkrade, Netherlands

 EMEC (Emergency Management Expo and Conference) Europa, 11-13 October - Munich,
Germany

T PMRExpo, 22-24 November 2011 - Cologne, Germany

I Control Room communications 2011, 30 November/2 December - London, UK
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Report on the EU Emergency Services Workshop 2011 (13-15 April 2011)

The EU Emergency Services Workshop, held in Budapest on 13-15 April, gathered 250 participants,
including more than 100 emergency services and public authorities' representatives from all over
Europe and North-America, industry representatives, standardisation specialists, regulators and
decision makers. Sessions were organised on operational, technical and legal aspects pertaining to
emergency services in Europe. The conference also hosted the Next Generation Emergency
Services Workshop (ESW8 - an international emergency service standards coordination group) that
looks at Next Generation, IP-based emergency calling, with a focus on coordination between
different specific efforts and standards development organisations (SDOs).

The next EU Emergency Services Workshop will be organised on March/April 2012. Details about

the venue, the programme and the exhibition/sponsorship opportunities will be included in the next
EENA newsletter.

View the presentations, participants’ feedbacks and pictures

For more information, please contact Gary Machado at gm@eena.org

Roundtable on 112 in Romania - Bucharest, 1 July 2011

The Roundtable is organised jointly by the Special Telecommunications Service (STS) of Romania
and EENA. The debate will allow Romanian stakeholders to discuss issues and challenges and to
benefit from European best practices and international experience. The Roundtable will aim at
providing the Romanian emergency authorities with a roadmap on how to best tackle the
challenges related to the functioning of the European emergency number 112 and emergency
services in general.
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To get more information and register, please click here

For more information, please contact Jerome Paris at jp@eena.org

EENA Legal Committee Update: Own-Initiative report on 112

A public hearing was organised on 11 April by the European Parliament in the context of the Own-
Initiative Report on universal service and 112. At this occasion, Demetrios Pyrros, Chair of EENA
Advisory Board, was invited to present the EENA point of view. Following this hearing, the
amendments proposed by EENA have been adopted by the IMCO (Internal Market and Consumer
Protection) committee. Final voting in plenary session will be held on 23 June.

E View the EENA contribution to the Own Initiative report (155KB)

ﬂ View the presentation made by Demetrios Pyrros during the Hearing (168KB)

View the amendments

View the public hearing

For more informa tion, please contact Gary Machado at gm@eena.org

EENA Operations Committee

The EENA Operations Committees intends to stimulate sharing of best practices and create a set of
documents called EENA Operations Documents including recommendations and guidelines for
European emergency services. In 2011, several subcommittees have started such as "Emergency
Call Taking" or "Technological Access". These groups have worked on different subjects related to
emergency services as "false emergency calls", "caller location in support of emergency services",
"eCall", "Terminology", etc. They will continue to work on these topics and new ones like "EU
legislation" or "Public warning". The "False emergency calls EENA Operations document" is ready
and can be found below.

ﬂ View the false emergency calls document (411KB)

ﬂ View the updated Subcommittees' list (169KB)

For more information, please contact Cristina Lumbreras at cl@eena.or
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EENA NG112 Committee: update and next steps

The Next Generation 112 committee defines the technical standards and interoperability testing
and certification. A basic set of technical requirements for Next Generation is developed in NG112
Committee. The Introduction to Next Generation Emergency Services in Europe document was
finalised some weeks ago. Currently the Committee is working on an Emergency services
operational requirements survey and on the Architecture document for PSAP1 Model.

@ View the Introduction to Next Generation Emergency Services in Europe (221KB)

ﬂ View the summary of NG112 committee activities, including the calendar of next steps (583KB)

For more information, please contact Cristina Lumbreras at cl@eena.or

EU Project: HeERO

The HeERO project (Harmonised eCall European Pilot) started in last January. This three-year
project is partially funded by the European Commission under the ICT PSP programme and gathers
40 partners from all over Europe, including user organisations and telecommunications companies.
9 countries will prepare for the deployment of the necessary infrastructure in Europe with the aim
of making the harmonised Pan-European interoperable in-vehicle emergency call service "eCall" a
reality.

View the HEERO website

For more information, please contact Jerome Paris at jp@eena.org

EENA events in 2011

Roundtable on 112 in Romania - 1 July 2011

View further information and register here

Roundtable on 112 in Poland - 18 November 2011

In the framework of the EURO Football 2012, the EENA organises a Roundtable on 112 in Poland
with the participation of Ukrainian representatives. It will be held in Cracow on 18 November 2011.

112 Awards Ceremony - March/April 2012
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Following a consultation of EENA members, the next 112 Awards Ceremony will be held during the
next EU Emergency Services Workshop that will be held on March/April 2012.

For more informat ion, please contact Jerome Paris at jp@eena.org

Other events

You will find below an overview of some of the interesting events pertaining to emergency services
and emergency communications in 2011.

1

il

PSC Europe Forum Conference, 7-8 June 2011 - Brussels, Belgium

NENA 2010, 18-23 June 2011 - Minneapolis, United States

Third International Workshop on Emergency Management: Communication and Computing
Platforms, 5-8 July 2011 - Istanbul, Turkey

Professional Mobile Radio 2011, 19 - 21 September - Barcelona, Spain

CCR Summit 2011, 5-6 October 2011 - Kerkrade, Netherlands
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EU Emergency Services Workshop 2011 - Budapest - 13-15 April

Once a year, the EENA organises the EU Emergency Services Workshop that gathers European
emergency services, public authorities and industry representatives. This 3-day conference aims at
fostering sharing of best practices between the relevant stakeholders.

In 2011, the event will also host the Next Generation Emergency Services Workshop (ESWS8, an
international emergency service standards coordination group's conference) that looks at Next
Generation, IP-based emergency calling, with a focus on coordination between different specific
efforts and standards development organisations (SDOs).

The workshop will welcome around 200 participants, including around 100 emergency services and
public authorities' representatives from all over Europe.

E Draft programme of the event (418KB)

More information about registration and practicalities

For more information, please contact Jerome Paris at jp@eena.org
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Update on EENA Operations Committee

The EENA Operations Committees intends to stimulate sharing of best practices and create a set of
recommendations and guidelines for European emergency services. In 2010, a large majority of
the European emergency services systems were reviewed and a list of subcommittees was
established with the aim of creating guidelines on the entire emergency calling chain.
Several activities have started such as "false calls" and "caller-location". Please have a look at the
updated list of subcommittees.

ﬂ Updated subcommittees' list (283KB)

For more information, please contact Cristina Lumbreras at cl@eena.or

Update on EENA NG112 Committee

The EENA NG112 Committee looks at IP-based emergency services and intends to provide the
framework and requirements in Europe. After completing a document comprising a basic set of
technical requirements, the Committee is currently working on a simplified description of the
European approach to Next-Generation 112. In 2011, the main objective is to provide the "NG112
service description", the European equivalent to NENA i3.

ﬂ Basic set of technical requirements (128KB)

ﬂ NENA i3 (7553KB)

For more information, please contact Cristina Lumbreras at cl@eena.or

Update on EENA memberships

The EENA now gathers 460 emergency services and public safety representatives from 39
European countries in the 112 ESSN platform. The EENA Advisory Board gathers 50 members,
including companies and international organisations. The MEP112 Champions network gathers
more than 20 Members of the European Parliament dedicated to advance issues related to 112.

More information about the EENA Advisory Board

More information about the 112 ESSN

More information about the 112 MEP Champions
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EENA joins EMTEL

EENA has recently joined the Ileading European standardisation group on emergency
communications, ETSI-EMTEL. EENA will contribute with its experience in the field of emergency
communications and intends to highlight the issues affecting citizens and emergency services.

More about ETSI-EMTEL

For more information, please contact Cristina Lumbr eras at cl@eena.org

EENA and REACH112's position on NOVES

Following a NG112 meeting, EENA and REACH112 recently published a position paper on 3GPP's
NOVES initiative (Non-Voice Emergency Services).

E View EENA's position (210KB)

ﬂ View REACH112's position (205KB)

For more infor mation, please contact Gary Machado at gm@eena.org

Start of the Project HeEERO - Harmonised eCall European Pilot

January 2011 marks the start of the HeERO project (Harmonised eCall European Pilot). This three-
year project is partially funded by the European Commission under the ICT PSP programme and
gathers 40 partners from all over Europe, including user organisations and telecommunications
companies. 9 countries will prepare for the deployment of the necessary infrastructure in Europe
with the aim of making the harmonised Pan-European interoperable in-vehicle emergency call
service "eCall" a reality. EENA is a partner in this project.

@ More information here (189KB)

For more information, please contact Jerome Paris at jp@eena.org

Update on the REACH112 project

REACH112 (REsponding to All Citizens needing Help) is a three-year project partially funded by the
European Commission under the ICT PSP programme that intends to improve person to person
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communications and accessibility of 112 for people with disabilities. EENA is a partner in this
project.

View here the latest presentations of the project

View here the updated deliverables and reports from the project

For more information, please contact Gary Machado at gm@eena.org

EU Budget amendment

The ammendments proposed by EENA on the EU 2011 budget have been adopted. They concern
both the deployment of 112 and the need to further inform citizens about the European emergency
number. Please look at the file below and the text highlighted with yellow.

ﬂ EU Budget 2011 - 112 issues (174KB)

European 112 Day 2011

A large number of activities will be organised for the European 112 Day 2011 on 11 February. If
you wish to know more and/or to contribute, please look at the following web pages managed by
the 112 Foundation:

www.l12day.eu

www.facebook.com/112emergency

EENA events in 2011

Please find here an overview of EENA events in Hungary, Romania, Poland/Ukraine and Belgium in
2011.

E EENA events 2011 (125KB)

For more information, please contact Jerome Paris at jp@eena.org

Other events in 2011

You will find below an overview of some of the interesting events pertaining to emergency services
and emergency communications in 2011.

ﬂ Other events in 2011 (113KB)
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The 112 Newsletter
Special Issue 112 Awards 2010

A periodic publication of the European Emergency Number Association - EENA 112

You can also read this newsletter in your language using Google Translate at
http://www.eena.org/view/en/Media/newsletter/issue 33.html

Table of Contents:

I The 112 Awards Ceremony 2010: Emergency services and citizens awarded in Brussels
1 The Awardees

1 Media Coverage

 Next edition

The 112 Awards Ceremony 2010: Emergency services and citizens awarded in Brussels

The fourth 112 Awards Ceremony was held in the evening of 8 November in the Palais d'Egmont,
Brussels. It was organised by the European Emergency Number Association (EENA) under the patronage
of the Belgian Presidency of the EU Council. Individuals and organisations particularly engaged in
improving and promoting the European emergency number 112 were rewarded by the EENA and its
members (public authorities in charge of emergency services, international organisations, Members of the
European Parliament, solution providers).

Several high level political personalities, representatives of EU Institutions participated to this special
event intending to congratulate those who contribute to improve handling of 112 all over Europe.

View the video of the Ceremony

View pictures of the Ceremony (click here then select the link 'Picture")

The Awardees
This year, the following organisations and individuals were awarded:

Outstanding Citizen and Emergency Rescue: Peter Adamkovic & the Slovak Ministry of Interior
Outstanding Education on 112: 112 Canary Islands, Spain

Outstanding Emergency Call Centre: London Ambulance Service NHS Trust, United-Kingdom
Outstanding Emergency Service Integration: 112 Madrid, Spain

Outstanding National 112 System: 112.pt - Ministry of Internal Affairs, Portugal
Outstanding Political Initiative: MEP Adina-Ioana Valean

Outstanding PSAP Initiative: SIAMU Brussels, Belgium

Outstanding REACH112 Award: Gunnar Hellstrom, Sweden

E I I I I

Official pictures and videos of the awardees

ﬂ View the stories of the Awardees (156KB)
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Media Coverage

View the press coverage following the 112 Awards Ceremony 2010

Next edition of the 112 Awards Ceremony

Please note that the 5th edition of the 112 Awards Ceremony will be held in Brussels in November
next year. The EENA will soon define categories for 2011 and should launch the call for applications
by the beginning of the year. We hope that a lot of you will contribute to another great
competition!

If you are interested in applying to an Award next year, feel free to send a pre appplication to
jp@eena.org with the following information:

9 Name of your organisation
T Your contact details

Summary of your story

For any further information about the 112 Awards Ceremony, please contact Jerome Paris at

jp@eena.org

The 112 Awards Ceremony 2010 was proudly supported by

Platinum Sponsor

Gold Sponsors
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The 112 Newsletter, Issue 32

A periodic publication of the European Emergency Number Association - EENA 112
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You can also read this newsletter in your language using Google Translate at

http://www.eena.org/view/en/Media/newsletter/issue 32.html

112 Awards Ceremony - 8 November 2010 - Brussels, Belgium

The 4th edition of the 112 Awards Ceremony will be held under the patronage of the Belgian
presidency of the EU on 8 November 2010 in the "Palais d'Egmont", Brussels. The 112 Awards
Ceremony intends to recognise and congratulate individuals and organisations particularly engaged
in improving the functioning of and promoting the European emergency number 112. Individual
and organisation were invited to submit a testimony and apply for a 112 Award according to the
categories defined. The selection was made by members of EENA's Advisory Board and 112
Emergency Services Staff Network.

The 112 Awards Ceremony will be attended by several high-level political personalities, Members of
the European Parliament, representatives of EU Institutions, emergency services and solution
providers. Please join us to celebrate EU emergency services and 112!

For more information, please visit www.112awards.eu  or contact Jerome Paris at jp@e ena.org

@ Registration form (366KB)

Cristina Lumbreras joins EENA as Technical Director

On October 1st, 2010, Cristina Lumbreras joined the EENA team. Ms Lumbreras is an IT
engineering and business administration graduate. Between 2001 and 2010, she served as IT
manager of Madrid's 112 emergency centre, a widely recognised control room, winner of the EENA
112 Awards in 2009. She designed the IT components of the coordination centre, including the
provision of caller-location information and the access for people with disabilities. Meanwhile, Ms
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Lumbreras was involved in several EU standardisation activities related to 112 and eCall. She was a
member of the Spanish delegation in the Public Safety Answering Points' group of the European
Commission.

Cristina Lumbreras will be in charge of coordinating the activities of EENA's 112 Operations
Committee that gathers emergency services and industry representatives willing to define
performance indicators, requirements and quality standards pertaining to 112. She will also
support the Next-Generation 112 Committee (NG112) in view of ensuring the transition to a
reliable IP-based emergency calling system. Meanwhile, she will be developing EENA's certification
programmes for the 112 community and represent the association in international standardisation
bodies. Ms Lumbreras will also be contributing to several EU funded projects requiring an in-depth
technical expertise.

Cristina Lumbreras can be reached at cl@eena.or

European Parliament launches an Own-Initiative report on Universal Service and 112

Following a proposal by EENA, the European Parliament's IMCO Committee has decided to launch
an Own-Initiative Report on Universal Service and 112. The report will propose ways to improve
the 112 services in Europe considering the status of implementation and the next-generation
technologies. The report will be managed by the S&D group (Group of the Progressive Alliance of
Socialists & Democrats in the European Parliament).

For more information, please contact Gary Machado at gm@eena.org

EENA consultancy

Along the years, EENA has gained an extensive knowledge about the implementation of 112 and
the status of emergency communications in Europe. Being regularly consulted by governments and
national authorities, EENA can participate to specific projects concerning the implementation and/or
improvement of a 112 system in a country or region. EENA is also available to advise, review and
comment on feasibility studies by bringing its expertise on the legal, operational and technical
aspects of 112 and emergency services.

It should be noted that EENA will not respond to call for tenders on its own but rather advise
respondents (e.g. consultancies). EENA's objective is to make sure that national/regional projects
are in line with citizens' requirements, best practices, EU standards and regulations.

EENA offers to:

Prepare an overview of existing 112 call systems in EU countries
Advise on the options available to move forward

Present an overview of the 112 systems to a governmental audience
Review documents such as project outline or feasibility studies

= =8 =4 =4

The financial terms are to be discussed on a case by case basis.

For more information and/or to invite EENA to contribute to a project or study, please contact Gary

Machado at gm@eena.org
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EENA responded to the EC consultation on eCall

In July 2010, the European Commission launched a consultation on eCall in view of determining its
policy (no intervention, voluntary approach or mandatory implementation of eCall) to implement
the eCall system in Europe. EENA's response has been extensively discussed with EENA Advisory
Board and 112 ESSN members. It is available here below.

'D EENA response to the EC consultation on eCall (133KB)

For more information, please contact Gary Machado at gm@eena.org

Update on EENA's participation to EU project

EENA and its EU project consortium partners are negotiating with the European Commission
concerning two project proposals that have been positively evaluated: epSOS 2 and HeERO.

While epSOS 1 was about securing access to patient health information, particularly with respect to
basic patient summaries and ePrescriptions between different European healthcare systems, epSOS
2's extension is a three-year project that will also look at providing eHealth information to 112 and
emergency medical services. The consortium gathers 48 partners, including ministries, health
authorities and agencies, industry and associations. The total budget of the project is approaching
20 million EUR.

HeERO is a three-year project that will be looking at testing and deploying the pan-European eCall
in Europe by gathering 40 European partners (emergency services, authorities, solution providers,
associations). The total budget of the project is about 10 million EUR.

Please note that these projects will start provided the negotiations with the European Commission
are successful.

More information on EPSOS at www.epsos.eu

More information on eCall here

EU Budget 2011 - EENA proposed amendments

Following several amendments to the EU budgets these last years, EENA has proposed an
amendment to EU budget 2011 concerning the promotion of 112.

ﬂ View the amendment here (111KB)

112ETS project - 112 Emergency Translation Service

The 112 Emergency Translation Service was a local project run in Brussels Region. It aimed at
improving multilingual answering, gathering Brussels 112 Centre, EENA and volunteer interpreters
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from the EU institutions. It started early 2010 and ended in June, including 3 months with real 112
calls and interpretation in 11 Languages. Interpreters had to be available during a certain period
(e.g. 1 week) and a special number was set up so that they knew that the 112 centre was calling.
At the end, callers were satisfied with the response, interpreters felt useful to contribute to save
lives, in particular to help their « compatriots » and call-takers were glad to use this service that
helped them manage the calls.

ﬂView the evaluation report here (French version - please notice that it is the only version
actually available) (1089KB)

For more information, please c ontact Gary Machado at gm@eena.org

Baltic Roundtable on 112 - 10 September 2010, Vilnius, Lithuania

The Baltic Roundtable was organised jointly by EENA, the European Emergency Number
Association, and the Lithuanian Emergency Response Centre, with the support of the Emergency
Response Centre of Estonia and the State Fire and Rescue Service of Latvia. The debate allowed
Baltic countries' stakeholders to discuss issues and challenges and to benefit from European best
practices and international experience. The Roundtable aimed at providing the Baltic emergency
authorities with a roadmap on how to best tackle the challenges related to the functioning of the
European emergency number 112 and emergency services in general. 100 participants, including
60 international experts on 112, attended the conference.

View the after event page (presentations, pictures) here

Update on the EENA 112 Education Committee

Since the beginning of this year and its first meeting, the 112 Education Committee has conducted
several activities to promote 112.

ﬂ Please find an overview of the achievements here. (176KB)

E Integrated Annual Actions Plan (1638KB)

For more information, please contact Jerome Paris at jp@eena.org

EENA Balance Sheet 2009

Transparency being very important for the EENA, the association publishes its balance sheet every
year.

ﬂ Balance Sheet 2009 (9261B)
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Other events

Command & Control Room Summit 2010
27-28 October 2010 - Kerkrade, Netherlands
More information

PSC Europe Forum Conference
30 November - 1 December 2010 - Amsterdam, Netherlands
More information

Emergency Services Workshop
January (tbc) - Berlin
More information

NENA 2010
18-23 June 2011 - Minneapolis, United States
More information
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The 112 Newsletter, Issue 31

A periodic publication of the European Emergency Number Association - EENA 112
Dear readers,

In this newsletter, you will find an update on the two new working groups that have been
established by EENA in 2010 - the EENA 112 Operations and the EENA 112 Education Committees.
We are also delighted to announce that the EENA 112 Emergency Services Staff Network now
gathers 400 repres  entatives from 38 countries!

You will also learn more about EENA's advocacy to support the deployment of the Next -Generation
112. An update on the REACH112 project as well as EENA's events of the second semester is also
included in this newsletter.

Enjoy y our reading!

The EENA and 112 Foundation team

Table of Contents:

112 Operations Committee: update and next step

112 Education Committee: update and next step

112 Emergency Services Staff Network (112 ESSN)

EENA responded the EC consultation on Universal Service Directive & Broadband
Update on the REACH112 project

EENA attended NENA 2010 Conference

The Baltic Roundtable on 112 - 10 September 2010, Vilnius, Lithuania

The 112 Awards Ceremony - 8 November 2010, Brussels, Belgium

Other events
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You can also read this newsletter in your language using Google Translate at

http://www.eena.org/view/en/Media/newsletter/issue 31.html

112 Operations Committee: update and next step

The 112 Operations Committee aims at:

1 Creating a set of recommendations to be published on EENA website that could serve as
guidelines for EU emergency services and relevant authorities

Stimulating sharing of best practices among EU emergency services

Reviewing the different 112 models in Europe

Reviewing international emergency services operational documents (e.g. NENA documents)

= =4 =4

From March to June 2010, 16 national 112 systems were presented responding to a set of detailed
questions. During the first semester 2010, the following national 112 systems were presented:
Austria, Belgium, Bulgaria, Estonia, Finland, France, Hungary, Ireland, Lithuania, the Netherlands,
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Poland, Portugal, Romania, Spain, Sweden, United Kingdom. Other national 112 systems
presentations will also be made during the second semester.

At this time, a matrix summarising data on 112 systems is being built and a list of topics for which
guidelines and performance indicators will be defined in sub-committees is also being discussed.

View the 112 Operations Committee page

View here the draft list of topics that will be discussed in sub-committees (57KB)

To join the 112 Operations Committee or request more information, please contact Gary Machado

at gm@eena.org

112 Education Committee: update and next step

There are still 75% of European citizens who are not aware about 112. The 112 Education
Committee aims at promoting the knowledge and appropriate use of the European Emergency
Number "112" in Europe by:

1 Gathering 112 representatives in charge of promotion, education and awareness in a single
platform

1 Stimulating and sharing "Best Practices" among European emergency services and
national/regional authorities (conference calls and mailing list);

1 Creating a database of best practices to be published online.

The 112 Education Committee held its first conference call on 6 May 2010, aiming at sharing best
practices to prepare summer campaigns on 112. Romania, Spain and the 112 Foundation's
presentations are available below.

ﬂ Description of the 112 Education Committee (351KB)

ﬂ Special Telecommunications Service Romania's presentation (2307KB)

E 112 Canary Islands' presentation (1293KB)

ﬂ 112 Foundation's presentation (3080KB)

The next conference call will be held in September, including a review of summer campaigns and
the organisation of activities for the European 112 Day 2011.

For more information, please contact Jérdme Paris at ijp@112foundation.eu

112 Emergency Services Staff Network (112 ESSN)

The EENA 112 Emergency Services Staff Network is the European platform for emergency services
and public authorities' staff involved with managing emergency calls. This network facilitates
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sharing of knowledge and experience among members who are also actively involved in other EENA
committees. In July 2010, the 112 ESSN gathers 400 individuals from 38 European countries.

ﬂ Presentation of the 112 ESSN (238KB)

To join the 112 ESSN network, please contact Jérdme Paris at jp@eena.org

EENA responded to the EC consultation on Universal Service Directive & Broadband

In March 2010, the European Commission launched a consultation on Universal Service principles
in e-Communications in view of submitting a new proposal for the modification of the Universal
Service Directive. EENA's response has been extensively discussed with EENA Advisory Board and
112 ESSN members. It is available here below.

ﬂ EENA's reply to the public consultation on Universal Service principles in e-Communications

(160KB)

For more information, please contact Gary Machado at gm@eena.org

Update on REACH112 project

The REACH112 project is a three-year project gathering 22 partners from all over Europe that
started in July 2009 and that is partially funded under the ICT Policy Support Programme (ICT PSP)
as part of the Competitiveness and Innovation Programme by the European Community. It intends
to improve communications between people with disabilities and make 112 accessible to all using
Total Conversation. The project is also a contributing to the deployment of some Next-Generation
112 (NG112) services since it is testing and validating IP-based access to emergency services
using international standards. IETF-ECRIT requirements are being followed, thus REACH112 uses
SIP (Session Initiation Protocol), CAP (Common Alerting Protocol) and LoST (A Location-to-Service
Translation Protocol).
The emergency services aspects of REACH112 as presented at the EGEA (Expert Group on
Emergency Access) are available here below.

ﬂ REACH112 Presentation at EGEA - Expert Group on Emergency Access - (9828KB)

More information on the REACH112 project

For more information, please contact Gary Machado at gm@eena.org
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EENA attended NENA 2010 Conference

Gary Machado attended NENA 2010 conference in Indianapolis, USA. The purpose of his
participation was to share experience with US 911 stakeholders and to update them with the
developments pertaining to 112 in Europe. Trends on projects and developments across the EU
were introduced and REACH112 was extensively discussed and presented, raising the interest of
several 911 accessibility leaders.

ﬂ 112 and NG112 in Europe (8217KB)

More information on NENA 2010

For more information, please contact Gary Machado at gm@eena.org

The Baltic Roundtable on 112 - 10 September 2010 - Vilnius, Lithuania

The Baltic Roundtable on the 112 will be held on 10 September 2010 in Vilnius, Lithuania. It is
organised by the Lithuanian Emergency Response Centre and the EENA, with the support of the
Emergency Response Centre of Estonia and the State Fire and Rescue Service of Latvia. The debate
will allow Estonian, Latvian and Lithuanian stakeholders to discuss emergency calls handling issues
and to benefit from European and international experience.

More information and registration

The 112 Awards Ceremony - 8 November 2010 - Brussels, Belgium

The 4th edition of the 112 Awards Ceremony will be held under the patronage of the Belgian
presidency of the EU on 8 November 2010 in the "Palais d'Egmont", Brussels. The 112 Awards
Ceremony intends to recognise and congratulate individuals and organisations particularly engaged
in improving and promoting the European emergency number 112. Every individual and
organisation, which show evidence of extraordinary behaviour and/ or results and / or
achievements in categories such as Education on 112, Emergency Service Integration or PSAP
Initiative can submit a testimony and apply for a 112 Award. The selection is ensured by members
of EENA's Advisory Board and 112 Emergency Services Staff Network. The 112 Awards Ceremony
will be attended by several high level political personalities, representatives of EU Institutions,
emergency services and solution providers.

More information

@ Registration form (228KB)
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Other events

Emergency Services Workshop

112J

european emergency number association

20-22 September 2010 - Berlin, Germany
Hosted by Fraunhofer Fokus / PEACE project - EENA contributes to the event organisation

More information

Command & Control Room Summit 2010
27-28 October 2010 - Kerkrade, Netherlands

More information

PSC Europe Forum Conference

November-December 2010 (exact date to be determined later)

More information
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The 112 Newsletter, Issue 30

A periodic publication of the European Emergency Number Association - EENA 112
Dear readers,

On 25 and 26 March 2010, representatives from 500 emergency services', public authorities and
industry from all ~ over Europe gathered in Murcia, Spain, to attend the EU 112 Event. You will find
in this newsletter a link to the presentati ons and pictures of the event.

The EENA and the 112 Foundation are also delighted to provide you with an update about their
work on improving and promoting of the European emergency number 112.

The next 112 Awards Ceremony will be held on 8 November 2010. It will recognise and
congratulate individuals and organisations particularly engaged in improving the functioning of and
knowled ge about 112. Please note that applications for the 112 Awards have to be sent by 30 April

2010 (more information here below).

Enjoy your reading!

The EENA and 112 Foundation team

Table of Contents:

The EU-112 Event

112 Awards Ceremony - Apply by 30 April!
EENA Advisory Board members and objectives
The 112 Operations Committee

112 Summer Campaign

Join us on Facebook!

112 Survey in Morocco

The NG112 Committee

Interview about 112 on TV5 Monde

Upcoming events
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You can also read this newsletter in your language using Google Translate at

http://www.eena.org/preview/en/Media/newsletter/issue 30.html

The EU-112 Event

The EENA was delighted to welcome 500 representatives from emergency services, public
authorities and industries (24 countries represented) during the EU 112 event that was held on 25
and 26 March 2010 in Murcia, Spain. The aim of the workshop was to foster sharing of best
practices between these "112" stakeholders. The event was organised under the patronage of the
Spanish Presidency of the European Union. Attendees got acquainted with new information and
ideas that can help to foster the improvement of the 112 service. The EENA would like to thank the
conference's sponsors for their contributions without which it would be impossible to organise such
a gathering. Last but not least, the partner organisers from the General Directorate for
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Emergencies of the Region of Murcia have done a tremendous work in organising the conference
and the street fair: they deserve all our recognition for dedicating so much energy and efforts!

View the speakers' presentations View the participants' interviews View the pictures of the event

ﬂ View the feedbacks to the event (81KB)

For more information, please contact Jérdme Paris at jp@eena.org

112 Awards Ceremony - Apply by 30 April!

The 4th edition of the 112 Awards Ceremony will be held under the patronage of the Belgian
presidency of the EU on 8 November 2010 in the "Palais d'Egmont", Brussels. The 112 Awards
Ceremony intends to recognise and congratulate individuals and organisations particularly engaged
in improving and promoting the European emergency number 112. Every individual and
organisation, which show evidence of extraordinary behaviour and/ or results and / or
achievements in categories such as Education on 112, Emergency Service Integration or PSAP
Initiative (see full list of the 112 Awards and their description in the form attached) can submit a
testimony and apply for a 112 Award. The selection is ensured by members of EENA's Advisory
Board and members of the 112 Emergency Services Staff Network. The 112 Awards Ceremony will
be attended by several high level political personalities, representatives of EU Institutions,
emergency services and solution providers.

Please do not forget to apply by 30 April 2010!

112 Awards application form (215KB)

More information on the 112 Awards Ceremony webpage

For more information, please contact Jérome Paris at jp@112foundation.eu

EENA Advisory Board members and objectives
The EENA is delighted to present the objectives and members of the EENA Advisory Board 2010.

View here the list of Members

View the description of the EENA Advisory Board 2010 (150KB)

For more information, please contact Gary Machado at gm@eena.org
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The 112 Operations Committee

The committee was created by EENA in early 2010 and aims at creating a set of recommendations
(requirements and performance indicators) that could serve as guidelines for EU emergency
services and relevant authorities. During the first semester of this year, the committee is reviewing
the different 112 models in Europe and international emergency services operational documents
(e.g. NENA documents). Representatives from European countries attend regular conference calls
and present their national 112 systems. The presentations respond to a series of questions and
guidelines prepared by the Committee Chair, Vice Chair and Secretary. As from the second half of
2010, the Committee will start to work on defining requirements and performance indicators.

View a brief description of the 112 Operations Committee

View the guidelines provided to make the presentations of national 112 models (88KB)

To join the 112 Operations Committee, please contact either Jerome Paris at jp@eena.org  or Gary
Machado at gm@eena.org

112 Summer Campaign

Every year, about 150 million Europeans are crossing borders within the European Union for leisure
or business. However, 75% of Europeans do not know about the 112 while 90% of citizens agree
on the importance of a common emergency number in Europe. Summer holidays are a crucial
period and all travellers should be aware about 112, therefore the 112 Foundation invites camping
sites, youth hostels and hotels to promote 112 during summer. Companies are also welcome to
inform their employees before summer holidays. All these organisations can use posters, stickers
and other information material provided by the 112 Foundation.

The 112 Foundation can help you to build a 112 information campaign in your country. Please find
below information materials and ideas to promote 112.

112 posters Card with 112 sticker 112 logo 112 eCards 112 songs Airport campaign Ambassadors
for 112

For more information, please contact Jérdme Paris at jp@112foundation.eu

Join us on Facebook!

Would you like to get and share news, pictures and/or videos about 112? The 112 Foundation
promotes the European emergency number on Facebook! Have a look at the 112 page!

View the 112 page on Facebook

For more information, please contact Jerome Paris at jp@112foundation.eu

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


http://www.eena.org/view/en/EENAnetworks/112operations.html
http://www.eena.org/ressource/static/files/2010_02_19_EENAOpComm_PPTguidelines.pdf
mailto:jp@eena.org
mailto:gm@eena.org
http://www.112foundation.eu/view/en/vertical/campaign_materials/posters.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/StickersCards.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/logo.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/eCards.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/112_song.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/AirportCampaign.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/112Ambassadors.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/112Ambassadors.html
http://www.112foundation.eu/view/en/vertical/campaign_materials/112Ambassadors.html
mailto:jp@112foundation.eu
http://www.facebook.com/pages/European-Emergency-Number-112/38344189663
mailto:jp@112foundation.eu

european emergency number association

112 Survey in Morocco

European citizens travel extensively to North African countries. While travelling outside the EU, a
common emergency number could help getting easier access to emergency services. In order to
know if Moroccan citizens were satisfied with the quality of emergency services in their country,
EENA conducted a survey to evaluate their level of satisfaction and their knowledge about
emergency services in Morocco. They were also questioned on their willingness to have access to
the 112 European Emergency number in Morocco in addition to the national Moroccan emergency
numbers.

@ Results of the survey (123KB)

For more information, please contact Gary Machado at gm@eena.org

The NG112 Committee

The EENA Next Generation 112 Technical Committee is chaired by Hannes Tschofenig (former Chair
of IETF-ECRIT) and vice-chaired by Roger Hixson (NENA Technical Issues Director). Several
activities on how to support IP-based emergency calls towards legacy PSAPs are being undertaken.
To avoid highly customised solutions within each Member State of the EU, it was proposed to start
a technical group within EENA to synchronise various activities by considering the country-specific
circumstances regarding their current emergency infrastructure. A forum with experts in technical
that offers room for discussions on IP-based emergency systems will help Europe to move closer to
the high-quality 1-1-2 vision.

ﬂ The EENA Next Generation 112 Technical Committee (80KB)

ﬂ Read more about the NG112 (1424KB)

For more information, please contact Hannes Tschofenig at ht@eena.or:

Interview about 112 on TV5 Monde

On 1st of April 2010, Olivier Paul-Morandini, President of the EENA, was interviewed by TV5 Monde
about 112 and related issues.

View the interview

Upcoming events

FEU meeting
9-11 May 2010 - Tampere, Finland
More information
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NENA 2010: 9-1-1 Conference & Trade Show
5-10 June 2010 - Indianapolis, United States
More information

PSC Europe Forum Conference
16-17 June 2010 - Vienna, Austria
More information

Emergency Services Workshop

20-22 September 2010 - Berlin, Germany - Hosted by Fraunhofer Fokus / PEACE project

More information
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The 112 Newsletter, Issue 29
European 112 Day 2010

A periodic publication of the,European Emergency Number Association - EENA 112

Dear readers,

On 11 February, the 2nd European 112 Day was celebrated all over Europe. Astonishing events and
dissemination activities promoting the knowledge and good use of 112 were held at EU and
national level, from Portugal to Finland and from Iceland to Romania. 11/2/2010 is a day that we
will not forget!

During the last months, the EENA and the 112 Foundation team have been working with its
emergency services members all over Europe and tried to contri bute to the organisation of national
activities. 19 years after the creation of 112 but only a year after the establishment of the

European 112 Day, we are proud that it was actively celebrated in 15 countries, with large press

coverage in 28 nations (we ¢ ollected only a sample that gathered already more than 200 articles!).

This shows not only the leadership of EU Institutions but also the strong willingness of national and

regional emergency services' leaders to publicise the 3 digits that can save lives. This last point
was well highlighted during the press conference by two Vice -Presidents and two Members of the
European Parliament in Strasbourg on 11 February.

We thank you for your dedication and for making sure that more and more citizens are made
awar e of 112,

Enjoy your reading!
The EENA and 112 Foundation team
You can also read this newsletter in your language using Google Translate at

http://www.eena.org/preview/en/Media/newsletter/issue 29.html
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The EU institutions celebrate the European 112 Day

A European 112 Day Press Conference was held at the European Parliament in Strasbourg,
gathering Diana Wallis and Isabelle Durant, Vice-Presidents of the European Parliament, Bernadette
Vergnaud and Jacek Saryusz-Wolski, Members of the EP and Olivier Paul-Morandini, President and
founder of EENA.

View the video of the press conference

The European Commission published a press release with the results of the latest studies on 112 -
Eurobarometer 2010 (knowledge and experience about 112) and COCOM 2010 (technical
implementation of 112), as well as its annex. The EC also invited citizens and organisations willing
to inform on 112 to use a new video.

The European 112 Day" activities in the countries

On the occasion of the European 112 Day, several European countries organised events to promote
the existence and good use of 112. Only one year after the first Eruopean 112 Day, a lot of
impressive events were held. We summarised these initiatives in order to make it known by all of
you, we hope it will inspire you for next year!

A majority of Member States and regional authorities hosted astonishing events attended by citizens, with
a focus on children's education all over Europe. The EENA and the 112 Foundation team would like to
thank its 112 Emergency Services Staff Network for their dedication in promoting 112.

View the summary of events held all over Europe
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European 112 Day's Press Coverage

Members of the 112 ESSN and Members of the European Parliament supporting 112 disseminated a
common press release prepared by the 112 Foundation together with several of you. It was
available in 19 European languages. All together (112 ESSN / MEPs 112 Champions / EENA), we
disseminated the press release in 28 European countries. Information on 112 was published in all
EU Member States as well as in some other European countries. We collected a sample of the
articles and videos but many more were published.

View here a non exhaustive summary of the press coverage

View here the press release in almost all European languages

Materials to promote 112

Many of you wish to continue informing on 112 after the 112 Day. We have developed a range of
materials that you can freely use (logo, Pictures, stickers, Songs, eCards...).

View the materials available to promote 112

For any further information about the European 112 Day or the promotion of 112, please contact
Jerome Paris at jp@112foundation.eu

We hope that this special edition of the 112 Newsletter was interesting and inspiring for next
European 112 Day and promotion of 112 in general. All your comments concerning the content,
topics as well as particular articles are more than welcomed.
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The 112 Newsletter, Issue 28

A periodic publication of the European Emergency Number Association - EENA 112

Table of Contents:

Adoption of the reformed Universal Service Directive

The European Commission considers imposing eCall

Creation of an Operations Committee within EENA

EU 112 Event - 25/26 March 2010 in Murcia

A special page for 112 testimonies

Emergency services organisation and implementation of 112 in North-Africa

EU Budget 2010 - Provisions for 112

The 112 Emergency Services Staff Network met to prepare the European 112 Day
The 112 Foundation helps promote 112 with its first Ambassadors for 112

How is the EENA funded?

=4 =8 =4 =844 _-4_-9_9-1

You can also read this newsletter in your language using Google Translate at

http://www.eena.org/preview/en/Media/newsletter/issue 28.html

Adoption of the reformed Universal Service Directive

The Council of the European Union (Member States) has adopted the Universal Service directive on
October 26th. The text was proposed in 2007 by the European Commission and had been the
subject of debates at the Council and the European Parliament since then. EENA has been
providing expertise to the decision-makers on the issues pertaining to 112 and would like to thank
all MEPs 112 Champions, Advisory Board and 112 ESSN Members for their contributions. EENA is
satisfied with the final adopted version of the directive as it contains major improvements in
comparison to the former version of the Universal Service Directive.

The new directive provides in particular for better accessibility of 112 for people with disabilities as well as
the possibility for the Commission to define accuracy and reliability requirements for caller-location. Caller-
location information will be free of charge for emergency services and made available instantly.

The provisions concerning the European emergency number 112 in this Directive are presented in
the document available below.

ﬂ View here the reformed Universal Service Directive (112 issues only) (87KB)

The European Commission considers imposing eCall

The European Commission made a last call to all EU countries to speed up voluntary
implementation of the new in-car communication technology eCall that could save 2 500 lives
every year. The eCall system automatically dials 112 when a car has a serious accident and sends
its location to the nearest emergency service. The Commission warned in a policy document that if
no significant progress is made in rolling out the system by the end of 2009 it could propose
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regulatory measures to make this life-saving technology available all over Europe as soon as
possible (by 2014).

View here the Commission's Press Release

Creation of an Operations Committee within EENA

The EENA is setting up an Operations Committee gathering PSAP leaders and solution
providers. It will aim at developing performance indicators and requirements for emergency
services when dealing with 112 calls. During the first 6 months, all the national 112 models will
be presented. NENA documents on operations will also be analysed and will provide a basis for
the activities.

For more information, please contact Gary Machado at gm@eena.org

EU 112 Event - 25/26 March 2010 in Murcia

During the Spanish Presidency of the EU Council, the EENA and the Directorate General for
Civil Protection of the Region of Murcia (Spain) have decided to organise a large European
event on the 112 number. The aim of this event is to share best practices and to propose a
reviewed roadmap to the EU institutions and Member States (see actual recommendations
prepared during the workshop on 112 in June 2009 in Brussels - www.eena.org).
Representatives from emergency services, public authorities, telecom regulators or mandated
private companies from all European countries will attend the event. The EENA believes that
this EU 112 event will pave the way to further actions to promote 112 and the tools for its
efficient use and functioning.

For more information, please contact Gary Machado at gm@eena.org

A special page for 112 testimonies

The EENA has recently opened on its website a multilingual page dedicated to reporting testimonies
about emergency calls in the EU (112 and other national emergency numbers). The EENA wants to
collect citizens' feedbacks and will make sure that every testimony is considered by the relevant
authorities. The goal is to help improve the handling of emergency calls in the EU and to assist
authorities to be better informed about some remaining challenges.

English version of the complaint page: www.testimonyl12.eu (also available in French, German,
Spanish, Polish, Italian, Romanian, Dutch, Finnish and Greek versions available).

For more information, please contact Jérébme Paris at jp@eena.org

Emergency services organisation and implementation of 112 in North-Africa

Ms Majdoline Mouflih has joined EENA in order to collect detailed information from North African
emergency services and citizens' satisfaction. EENA is now sending questionnaires to be filled in by
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the responsible authorities and is willing to share the responses with the EU institutions in view of
extending the use of 112 to North African countries where EU citizens travel massively.

For more information, please contact Majdoline Mouflih at mm@eena.org

EU Budget 2010 - Provisions for 112

A proposed amendment to the EU budget has officially been accepted by the European Parliament
for the second year in a row. While no call for proposals was published on the NG112 topic in 2009,
the European Commission has been invited to dedicate part of ICT PSP appropriations in the CIP -

Competitiveness and Innovation Programme - to ensure "testing, and support deployment across
the EU, of the next-generation 112, innovative services for interoperable emergency services and
112 for all citizens, enabling quicker, more efficient reactions and life-saving, inter alia through
remodelling the traditional technical architecture for emergency calling and lowering its cost and
complexity, with the ultimate aim of providing an optimum response to 112 calls made by all
citizens, including users with disabilities."

For more information, please contact Gary Machado at gm@eena.org

The 112 Emergency Services Staff Network met to prepare the European 112 Day

The 11th of February 2010 is still far away but emergency services from all Europe are already
thinking about the European 112 Day. During a conference call organised by the 112 Foundation
and the EENA, representatives from emergency services met to discuss ways to promote the 112
number and to exchange experiences and knowledge in this field. Sweden, Romania, Spain and
Iceland presented how they promoted 112 during previous European 112 Days and what they are
planning to organise in 2010.

For more information, please contact Jérébme Péaris at jp@eena.org

The 112 Foundation helps promote 112 with its first Ambassadors for 112

In order to efficiently promote 112 in each EU Member State, the 112 Foundation proposed to
nominate one 112 Ambassador in each European country. Monica Anghel, a notorious singer and
actress in Romania, was the first Ambassador for 112 to be nominated. Nara Noian has just been
appointed as the Belgian representative of 112. She performed the 112 Anthem at the European
Parliament during the first official European 112 Day on the 11th of February 2009.

For more information, please contact Jérébme Péris at jp@112foundation.eu

How is the EENA funded?

The EENA is funded with private sponsorships and memberships along with public funding for
specific EU projects. The first funding for EENA was delivered by the Belgian federal government in
1999. Olivier Paul-Morandini, President and Founder of EENA, also supported the association for
several years by donating some of his personal money. Although nowadays the EENA memberships
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include solution providers and emergency services representatives, the EENA does not defend nor
promote their interests. The EENA only promotes the right of citizens to know the 112 number and
to get the appropriate service when in distress as well as efficient early warning in cases of
developing emergencies and disasters. The EENA believes that no stakeholders should be excluded
from the efforts to improve the general functioning of 112. Gathering a large number of key
players, the EENA encourages the improvement of the quality of service to the citizens by fostering
sharing of best practices and the development of common standards. The EENA also reminds that
its balance sheet is publicly available on its website (see "About the EENA").

ﬂ View here the 2008 balance sheet (15KB)

E View here the 2007 balance sheet (9236B)
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You can also read this newsletter in your language using Google Translate at

http://www.eena.org/preview/en/Media/newsletter/issue 27.html

Results of the Workshop on 112

The EENA organised under the patronage of the Czech EU Presidency a Workshop on 112 on 22
and 23 June in Diegem, Belgium. The aim of the workshop was to share best practices and to
propose a roadmap to the EU institutions. A panel session was dedicated to this special topic.
Among 90 participants, about 45 representatives from emergency services, public authorities,
telecom regulators or mandated private companies from 25 European countries attended the
event.

The recommendations prepared during the workshop were then sent to the European Commission
in order to contribute to the improvement of the knowledge and functioning of 112.

Recommendations, pictures and presentations are available here

Roaming Regulation

Following EENA proposal, the regulation on roaming on public mobile telephone networks has been
amended. It now provides for information to be sent on mobile phones (within the roaming
messages) when citizens travel between EU countries "on the possibility of accessing emergency
services by dialling the European emergency number 112 free-of-charge". This should very much
contribute to increasing the knowledge of 112. The final text is effective since July 1st, 2009.

ﬂ View here the roaming regulation concerning 112 (86KB)
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REACH112 Project Kick-Off

REACH112 kick-off meeting took place on 8 - 9 - 10 July in Diegem, Belgium. EENA is partner of
this project that will last 3 years and will implement an accessible alternative to traditional voice
telephony that will be suitable for all. While people with disabilities find it hard to communicate
with the existing solutions, REACH112 will provide modes of communication so that they will find a
way to communicate in each situation, in particular in an emergency, may it be with a live real-
time text conversation, with sign language, with lip reading, with voice or with any simultaneous
combination of these modes described by the concept of Total Conversation.

REACH112's website

For more information, please contact Gary Machado at gm@eena.org

Universal Service directive

EENA, its Advisory Board's Legal Committee and its 112 Emergency Services Staff Network have
been very active in providing expertise to the EU institutions concerning 112 in the framework of
the Universal Service Directive's reform. Major improvements concern the access to 112 for people
with disabilities and the provision of caller-location for calls to 112. According to the latest
compromise, caller-location information will have to be provided "as soon as the call reaches the
authority handling the emergency" and "competent regulatory authorities shall lay down criteria for
the accuracy and reliability of the location information provided". This concerns landline and mobile
phone calls. Due to issues pertaining to internet download, the Universal Service Directive latest
version has not yet been accepted.

'D View here the latest version of the Universal Service Directive (91KB)

Roundtable on 112 in Slovakia - 19720 November 2009

The next Roundtable on 112 in Slovakia will be co-organised by the EENA in collaboration with the
Slovak Republic's responsible ministries.

The objectives are:

1 To provide national emergency authorities with a roadmap on how to best tackle the
problems and challenges related to the implementation and functioning of the European
emergency number 112 in their country

1 To share experience and best practices with European and international experts.

1 To enable national stakeholders to meet and speak up their position.

The debate allows national stakeholders to discuss some issues while benefiting from best practices
from European and international experience. Updates on the regulatory framework and existing
technological solutions will be presented. The participation of politicians will also enable
collaboration for future initiatives. We believe that the roundtable will pave the way to further
actions promoting 112 and the tools for its efficient wuse and functioning.

For more information, please contact Gary Machado at gm@eena.org
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NG112 EENA Technical Committee

The NG112 EENA Technical Committee activities have started in April 2009 and already gather 115
international experts participating to online discussions and bi-weekly conference calls. The
objectives of the NG112 EENA Technical Committee are to define the access to and the architecture
of IP-based emergency services in the European Union. The committee is chaired by Hannes
Tschofenig, also Chairman of the IETF-ECRIT and vice-chaired by Roger Hixson, NENA Technical
Issues Director. NENA is actively participating to the NG112 activities and a platform has been set
up for document sharing between NG911 Committees and the NG112 EENA Technical Committee.

For more information, please contact Gary Machado at gm@eena.org

Joining the 112 ESSN

The 112 ESSN (network of emergency services and public authorities) already gathers 140
members. Members regularly share information thanks to the 112 ESSN Google Group. Members
can also participate to the NG112 EENA Technical Committee activities and are informed on
European legislation issues, with possibility to comment on legislative proposals. Many 112 ESSN
Members participated to the Workshop on 112 in June and contributed to the recommendations
sent to the European Commission.

If you wish to know more and/or join the 112 ESSN Network, please contact Jérbme Paris at

jp@eena.org

112 ESSN page on EENA website

The 112 Foundation's achievements and next steps

Since February 2009 and its creation, the 112 Foundation has been actively working to promote
112. A European 112 logo (officially used by the Slovak Republic since July 2009) and a common
graphic line were created as a first step to develop information material on 112. The 112
Foundation is also developing a network of partners supporting the 112 Foundation as well as a
network of 112 Ambassadors (the famous singer Monica Anghel is the very new one for Romania)
who will contribute to the promotion of 112 in their countries.

100.000 units of 112 sticker cards were disseminated by a Polish Member of the European
Parliament in his country during the European elections. During summer holidays, several
European companies organise internal campaigns. Thanks to information materials (article on 112,
Sticker cards, posters) provided by the 112 Foundation, several large companies inform their
employees on 112. European youth hostels and camping-sites will also participate to education on
112 during summer. In addition, The 112 Foundation has developped a project intending to help
schools to inform on safety behaviours and 112.

112 Foundation's website

For more information, please contact Jérome Paris at jp@112foundation.eu
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Launching the 112 Foundation

EENA is delighted to announce the creation of the 112 Foundation. The 112 Foundation was created
to save lives by promoting the knowledge and appropriate use of the European emergency number
112. The 112 Foundation was established by the EENA - the European Emergency Number
Association - in cooperation with its Advisory Board. Its main objective is to offer free materials for
information campaigns to all citizens and organisations willing to inform and educate on the 112.
"When every second counts, knowing how and when it's appropriate to call 112 is essential. The
education efforts of the 112 Foundation will enhance the knowledge of our people and save lives",
said Mike Amarosa, TruePosition's Senior VP Public Affairs, President of the Board of Directors of
the 112 Foundation.

The new 112 Foundation's website was launched in the framework of the European 112 Day
(11/2/2009) and is now available at www.112foundation.eu

Please feel free to use the material available such as the new European 112 logo, the stickers, the
online games and the eCards. Do not hesitate to invite your family and friends to visit the website!

For further information, please contact Jér6me Paris at jp@112foundation.eu

112 Awards Ceremony - Description of the Awardees and pictures

The 112 Awards Ceremony was successfully organised on the 10th of February 2009 in Palais
d'Egmont, Brussels, on the eve of the European 112 Day (11/2). The event was held under the
patronage of the Belgian Secretary of Foreign Affairs Mr Olivier Chastel and the Czech EU
Presidency. The 112 Awards Ceremony was attended by several political personalities,
representatives of EU Institutions, emergency services and solution providers. 11 Awards were
handed to individuals and organisations that contributed to the improvement of the knowledge
and/or functioning of the 112.

View here the official pictures and the stories of the selected Awardees

View all the pictures of the event
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View here the video and description of the event

Submit your application for a 112 Award

The EU celebrated the European 112 Day on the 11th of February

EENA is delighted to announce that the EU Institutions signed on the 11th of February 2009 a
Tripartite Declaration establishing the European 112 Day. Promotional actions will now be
organised every year on the same day to educate citizens on the 112. For several years, EENA
advocated the creation of the European 112 Day every year on 11/2 so that every stakeholder can
organise educational campaigns.

Several events were organised on that date:

1 The Region of Murcia (Spain) had a stand in the European Parliament and a rescue
demonstration was organised jointly with the Firemen of the European Parliament.

9 The European Commission organised a workshop for representatives from the Member
States which was not open to the public.

1 Among others, promotional actions were organised in Ireland, Denmark, Czech Republic,
Finland and Romania.

During the European 112 Day, the 112 Foundation presented the 112 Anthem performed by Nara
Noian and a children's choir in English and French within the European Parliament in the framework
of the European 112 Day Citizens' event. We now invite everyone to contribute to the writing of the
lyrics of the 112 Anthem in all the EU languages.

View here the presentation of the 112 Anthem in English and French

Click here to write the lyrics of the 112 Anthem in your language

Roundtable on the 112 in Bulgaria

A Roundtable on the 112 was organised in Sofia, Bulgaria on the 6th of March. This roundtable on
the 112 was the third one co-organised by the EENA and had the following objectives:

1 Provide national emergency authorities with a roadmap on how to best tackle the problems
and challenges related to the implementation and functioning of the European emergency
number 112 in their country

i Share experiences and best practices with European and international experts.

i Enable national stakeholders to meet and speak up their position.

View here the after event page

Please click here if you wish to have a Roundtable on the 112 organised in your country

Informing citizens about the 112 by SMS when travelling in the EU

The EENA Advisory Board's Legal Committee has proposed an amendment to the European
Parliament concerning the EU Roaming Regulation. While an SMS detailing voice call and SMS
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charges is sent to every citizen travelling from one EU country to another, the proposed
amendment requests the provision of information on the possibility to access emergency services
by dialling the 112 everywhere in the EU. This is already done in Bulgaria where one mobile
operator sends such SMSs to foreigners arriving in Bulgaria.

More information: Gary Machado, gm@eena.org

EENA Advisory Board - List of Members and Committees

Following a successful year 2008, EENA is delighted to announce the structure and objectives of
EENA Advisory Board for 2009.

The EENA Advisory Board was established to gather the main emergency communications
stakeholders including politicians, professional users' associations, international organisations and
associations as well as solution providers. The EENA Advisory Board has created the following three
3 Committees:

NG112 & 112 Excellence Centre Committee, focusing on technical issues

Legal Committee, focusing on legal issues

Communication/PSAP Outreach Committee, focusing on the promotion of the 112 and
sharing of best practices among emergency services

=A =4 =4

View here the list of the EENA Advisory Board Members
ﬂ View here the 2009 objectives (81KB)

™ View here the 2008 achievements (88KB)

CEN Workshop 44 - Emergency Services Management (ESM)

The EENA is now coordinating a taskforce on the European emergency number 112 within the
European Standardisation Committee - CEN Workshop 44 on Emergency Services Management
(ESM). This group intends to develop a CWA (CEN Workshop Agreement) to assist emergency
services managers in improving organizations, procedures, communications, equipment, PPE, and
training. The EENA Advisory Board has proposed a position paper that was discussed during the
kick-off meeting and that provided clear directions for the development of an agenda in line with
the objectives of its 112 Excellence Centre Committee. The deliverables are expected to be ready
in December 2009.

More information: Gary Machado, gm@eena.org

EENA Buyers' Guide
We invite you to look at the EENA Buyers' Guide which contains solution by:

Positron
TruePosition
Innovative
Blom
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i Siemens
To advertise in the EENA Buyers' Guide, please contact Gary Machado at gm@eena.org

View here the EENA Buyers' Guide
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3rd 112 Awards Ceremony - 10 February 2009 - Palais d'Egmont, Brussels

The 3rd 112 Awards Ceremony will be held at the occasion of the joint European
Parliament/European Commission media event on 112 on 10 February 2009 in Brussels - eve of the
European 112 Day (11/2/2009). The 112 Awards Ceremony intends to recognize and congratulate
individuals and organizations which have significantly contributed to a better 112. This will be a
very high-level event with the participation of European Commissioners, European Commission
Staff, Members of the European Parliament, representatives from the Presidency of the European
Union, industry organisations and emergency services. Large media coverage is expected in a
prestigious location named Palais d'Egmont, the official venue of the Belgium Ministry of Foreign
Affairs for diplomatic receptions, located in the heart of Brussels.

I'1@Please send back your participation & sponsorship form before 10 December 2008 to

gm@eena.org (104KB)

REACH112 Project selected by the European Commission

The European Commission officially announced on Friday, 24 October, 2008, the selection of the
project REACH112 - Responding to all citizens needing help - that intends to improve the
accessibility of the EU emergency services for people with disabilities as well as person-to-person
communication. REACH112 is a project proposed by the EENA Advisory Board, launched as part of
the 112 Excellence Centre concept that intends to support the upgrading of 112 emergency
services and highlight them as best practices in Europe. France, Spain, Sweden, the Netherlands
and the United Kingdom have been the 5 pilot countries selected for this 9 million Euros project.

Read more here in English, French, Spanish, Dutch, Swedish, Polish and Greek

Successful Roundtable on 112 organised in Poland

On 3 November, EENA coorganised with MEP Saryusz-Wolski from the EPP-ED group and the Polish
Ministry of Internal Affairs a Roundtable on 112 in Warsaw. This event was attended by more than
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100 Polish and international stakeholders who exchanged views on education to the 112, call
handling and the 112 of the future.

Read more here

This roundtable on 112 was the second one, following the event organised in Romania in February
2008. The next Roundtables will be held in Bulgaria (March 2009), Lithuania, Greece, Italy and
Hungary, with the following objectives:

9 Provide national emergency authorities with a roadmap on how to best tackle the problems
and challenges related to the implementation and functioning of the European emergency
number 112 in their country

9 Share experience and best practices with European and international experts.

 Enable national stakeholders to meet and speak up their position.

If you wish to have a Roundtable on 112 organised in your country or participate to the next ones,

please contact Gary Machado at gm@eena.org

EENA Advisory Board 2009

Already a year ago, EENA created EENA Advisory Board in order to gather the main emergency
telecommunications stakeholders which include politicians, professional users associations,
international organisations and associations as well as solution providers.

We are delighted to announce that all the objectives that were fixed have been reached!

For more information about EENA Advisory Board, please contact Gary Machado at gm@eena.org

'D Read more about EENA Advisory Board 2008 achievements (115KB)

Amendment on the EU Budget accepted

EENA's amendment to the EU budget has officially been accepted by the European Parliament.
Therefore, some funding will be available to deploy “across the EU interoperable emergency
services and 112 for all citizens, enabling quicker, more efficient reactions and life saving, inter alia

through a remodelling of the traditional emergency calling technical architecture and a lowering of

its cost an d complexity, with the ultimate aim to provide an optimal answer to 112 calls made by

all citizens, including users with disabilities.”

New EENA Buyers' Guide

By presenting your products and activities in the EENA's European 112 Buyer's Guide you are sure
to reach a large number of stakeholders involved with 112 in Europe such as emergency services,
public authorities and other solution providers.

Advertising on the buyers guide includes a full customizable page on EENA's website including:
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Logo of your company

Description of the company

Description of the technologies & products
Projects & success stories

Videos

Full contact details of 1 or more staff

Possibility to customize the page as you wish to
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View here an example (1)
View here an example (2)

To advertise, please contact Gary Machado at gm@eena.org

Lifebadge

The same way a car needs its own carebook, everybody should have its own medical documents
folder. A lot of situations can drive to an emergency department : accidents or deseases. Anyway,
doctors need to know about the medical history of the patient because these informations give the
doctor the right way to provide good and rapid treatments. Sometimes, it can be vital : for
example, administration of a drug to which the patient has an allergy can kill him in few seconds !
It's also very important to know about actual drug treatment to avoid negative interactions with
new ones.

Generally, even if conscious, patients are not able to report all their history and it takes more than
20 to 30 minutes to get it ... if patient and doctor speak the same language ...

So it's quite important to have a "medical memory" 24h/24, 365 days a year, in case of.

This is the purpose of LIFEBADGE.

ﬂ Read more here (39KB)
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3rd 112 Awards Ceremony - 10 February 2009 - Brussels

The 3rd 112 Awards Ceremony will be held on 10 February 2009, eve of the 2nd European 112 Day
(11/2) on 11 February 2009 in Brussels. A full programme of the event will be released in the next
112 Newsletter and posted on EENA website. The 112 Awards Ceremony intends to recognize and
congratulate individuals and organizations which have shown evidence of extraordinary behaviour
and/or results and/or achievements in the topics detailed below.

112 Awards will be delivered to individuals and organizations for:

Outstanding Citizen Award

Outstanding 112 First Responder/ 112 Call-Taker

Outstanding 112 Call Centre

Outstanding Emergency Service Initiative

Outstanding Accessible 112 Initiative (112 calls made by people with disability)
Outstanding in-vehicle emergency calling initiative (eCall)

Outstanding Contribution to Public Warning

Outstanding Education on 112

Outstanding Political Initiative

E R R . |

We invite you to submit your testimonies before 22 October 2008 to Gary Machado at

gm@eena.org

Please note that the Selection Committte will be made of EENA Advisory Board and the under
construction 112 Emergency Services Staff Network

@ Download here the testimony application form (143KB)

EENA Advisory gathers already more than 30 major stakeholders!

Following major political successes such as the endorsement by a very large majority of the
European Parliament of the Written Declaration on the European Emergency Number 112 and the
Written Declaration on Early Warning Systems, EENA has set up an Advisory Board in order to
gather the main emergency telecommunications stakeholders which include politicians, professional
users associations, international organisations and associations as well as solution providers.

We are glad to announce the composition of EENA Advisory Board to our 112 Newsletter readers:

View the list of EENA Advisory Board Members
Read more about EENA Advisory Board
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Launch of the 112 Foundation

The 112 Foundation is being created to promote the knowledge and appropriate use of the
European emergency number 112. The Foundation was proposed by EENA in cooperation with its
Advisory Board.The 112 Foundation will help fund additional public promotion and education of the
already EU-wide available 112 number to reach emergency services in times of need.

As incredible as it may seem, the 112 does not yet have its own common logo and graphic line in
the EU. The first milestone will therefore be to develop one common graphic line and logo. This will
serve as the basic material for a high-quality educational program about the 112 that will be
translated in all EU official languages and made accessible to all, including people with disabilities.

The 112 Foundation will help fund the creation of a set of promotional/educational materials such
as posters, stickers, children books, videos and audio recordings, video games, songs. These
materials will inform on the appropriate use of the 112 - When to call and What to Say - along with
messages on the damages of hoax calls. Materials will be downloadable online for free and open to
customization by any "multiplier" organisation and individual willing to inform citizens on the 112,
in particular children and mobile Europeans - students, workers and tourists.

Everyone willing to received more information and/or get involved can contact Ms. Aleksandra
Nowak who joined EENA Team in August at an@eena.org

'D Please view here the abstract of the 112 Foundation (829KB)

Telematics Munich 2008 Conference & Exhibition - The latest strategies for telematics
domination will be revealed!

EENA will chair a session on "eCall: Addressing the Challenges of In-Vehicle Emergency
Communications for Citizen Safety” during the Telematics Munich 2008 Conference & Exhibition
(November 6 -7, Munich, Germany) . We invite all of you willing to participate to this session to
contact Gary Machado at gm@eena.org

At the conference delegates will get the opportunity to attend keynotes & plenary sessions,
followed by 3 unique mini-conferences on Navigation & Location, Telematics Services and In-car
Infotainment - all for the price of ONE!

Download the full e-brochure here

We have arranged a special discount code on all conference passes for our clients. Book your
conference passes now because the conference will sell-out and don't forget to use code
"SPEAKER1440" to get a discount of €350.

Visit www.telematicsmunich.com/register to sign-up now!

For further information contact:

Precksha Saksena
precksha@telematicsupdate.com
+ 44 (0) 207 375 7198 / 1 800 814 3459 ext 271 (USA Toll Free).
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Roundtable on 112 in Poland

EENA will soon coorganise on November 3, 2008 a roundtable on 112 in Poland in collaboration
with the Polish Ministry of Interior and Member of the European Parliament Jacek Saryusz-Wolski.

The objetive of the Roundtable on 112 is to:

9 Provide Polish authorities with a roadmap on how to best tackle the problems and
challenges related to the implementation and functioning of the European emergencyn
number 112 in Poland

I Stimulate exchange of experiences and best practices between Polish and EU/international
experts in the field

9 Allow all Polish stakeholders to speak up their position and to engage a real dialogue

The debate will allow Polish stakeholders to discuss some issues with benefiting from best practices
from Europe and international experience. Updates on regulatory and framework and existing
technological solutions will be presented. The participation of politicians will also enable
collaboration for future initiatives. We believe that the roundtable will pave the way to further
actions promoting the 112 and the tools for its efficient use.

If you are willing to participate to this event or receive more information, please contact Gary

Machado at gm@eena.org

Please note that 112 Roundtables will be organised in several other countries (dates under
discussion).

EU Telecom Package reform

EENA is delighted to annouce that the European Parliament committees in charge of the reform of
"Telecom Package" have shown strong support for EENA Advisory Board amendments and the 112
issue. Even though consolidated reports are not yet available and the texts will be voted in the
plenary, it appears that Committees in charge have shown support to EENA advocacy:

More efforts on information and education on the use of 112 will be done

The 112 should be made accessible from the entire national territories

Member States will have to make sure that caller-location is implemented

Access to emergency services through 112 may be blocked in case of repeated misuse by
the user

The 112 should be more accessible to people with disabilities

The interoperability of communications between emergency services

= =4 E e ]

However, some other issues have not yet fully been considered and EENA will continue advocating
them:

1 The need for the establishment of an early warning system for citizens; and
1 The need to develop commonly agreed quality standards at the EU level
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112 Awards Ceremony
After event page

3rd June 2008, 7.30 PM

Cercle de Lorraine, Brussels (Uccle)

Proudly supported by

Orexus
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Special thanks to Ms. Anne Pflimlin, M. Emmanuel Paul and M. Michel Malschaert.

View here the pictures of the event

The recently announced EENA Advisory Board is delighted to announce that the second 112 Awards
Ceremony was successfully held at the occasion of the joint European Parliament/European
Commission media event on 112 last 3rd June 2008 in Brussels. The purpose of the 112 Awards
Ceremon y was to recognize and congratulate individuals and organizations which have contributed
to a better 112. Along with European Commissioner Viviane Reding, several Vice-Presidents and
Members of the European Parliament, Belgian and Polish ministers, representatives from the
European Commission Staff, from industrial organisations and from emergency service attended
the event.

The 112 Awards Ceremony highlighted several best practices in place at the national, regional and
local level in the EU. The first Award was handed by Member of the European Parliament Kathy
Sinnott to the Slovenian Administration for Civil Protection and Disaster Relief for all the
work they have done to education citizens on the 112. Some examples of the materials developed
were available at the entrance of Cercle de Lorraine. This was followed by an Award handed by
European Parliament Vice-President Diana Wallis to the Metropolitan Police Force from the
United Kingdom. Thanks to the solution provided by Languageline Services, the Metropolitan Police
Force and its representative M. Bob Wadey can answer emergency calls in 170 languages. Some
may think that answering in so many languages is not useful. This was contradicted by Bob Wadey
who claimed that 72 languages had already been used by its services. M. Mark Wood, from the
Cellular Emergency Alert System Association, was then awarded by M. Dieter Nuessler,
President of FEU - Federation of the European Union Fire Officer Associations - for his contribution
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to public warning. M. Wood then made a significant speech requesting the EU to "reduce citizens'
vulnerability" by developing a "reverse 112" alert systems.

After the dinner, Commissioner Viviane Reding and European Parliament Vice-President
Diana Wallis were both awarded for their political initiatives towards a better 112. It was the first
time that the European Commission and Parliament were "hand in hand" (literally speaking) to
promote 112. The Dutch National 112 Centre was then awarded by M. Marc tarabella, Walloon
Minister of Formation (Belgium), for its achievements - more than 4 million mobile calls a year,
handling of caller location, eCalls and 112 accessible for people with disabilities -.

The Citizen and First Responder 112 Award were then given to Krystian Drozdek, 3 years-old
and Dorota Krolak from Lodz Emergency Service. On 21st October 2007, Krystian called 112
because his mum was not feeling well and was about to fall into coma. The 112 operator, Ms.
Krolak, sent the appropriate help at the right place so that Krystian's mummy was saved. M.
Saryusz-Wolski, Member of the European Parliament, provided the audience with a request to his
colleagues of the European Parliament to make sure that they advertise the European emergency
number 112 during the 2009 campaign and to ask for more involvement from the Council.

We invite you all to watch some selected videos of the 112 Awards Ceremony

imView here the video of the Commissioner Viviane Reding and European Parliament Vice
President Diana Wallis (20MB)

i View here the video of Member of the European Parliament Jacek Saryusz-Wolski (19MB)

s View here the video of EENA Advisory Board Chairman, Dr. Demetrios Pyrros (16MB)

& view the video of the 112 call made by Krystian Drozdek (13MB)

There was a wide press coverage for both the events organised jointly by the European
Commission and the European Parliament.

Please have a look at the press coverage here

Please also have a look at the pictures of the event:

View here the official pictures of the Awardees

View here all the pictures of the event

We also invite you to have a look at the video that was presented by the European Commission
during the joint European Commission/Parliament event on 112 on 3 June:

2 view the video on 112 prepared by the European Commission (4496KB)

All participants of the 112 Awards Ceremony were invited to provide their contributions on how to
improve the 112 service in Europe. The contributions received are available below

ﬂ Read the contributions made by the participants of the 112 Awards Ceremony (83KB)
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For those who attended the event, thank you once more for your participation

Please know that the 3rd 112 Awards Ceremony will be organised next year around 11
February 2009, 2nd European 112 Day.

For more information, please contact Gary Machado at gm@eena.org
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First European 112 Day - 11 February 2008 - European Parliament, Brussels

Following the success of the Written Declaration on the European Emergency Number 112 adopted
by 530 Members of the European Parliament, the European Parliament and the European
Commission will jointly organise the first European 112 Day on 11 February 2008.

For the first time since 1991 and the birth of 112 as the European emergency number, both
institutions will jointly organise the event to make sure that:

1 Europeans are informed and educated on the use of the European emergency number 112
I EU Member States are sensitised to the need of improving 112 call handling

Several activities will be held such as a Press Conference, with the objective of informing citizens
on the 112 through a wide media coverage and a 112 Awards Ceremony, with the aim to reward
112 heroes and leaders. Awards will fall into the following categories: courage of a citizen, a child
or emergency services representatives, performances and results of emergency services and
citizens' initiatives.

Commissioner Reding announced that she will participate along with several Commissioners
responsible for the issue and several Members of the European Parliament.

Official invitations will also be sent to ambassadors and members of the permanent representations
to the European Union.

@ Download the application for a 112 Award (English) (137KB)
Download the application for a 112 Award (Francais) (118KB)
Download the application for a 112 Award (Deutsch) (129KB)

@ Download the application for a 112 Award (Espafiol) (118KB)

EENA Advisory Board to have its first meeting during the first European 112 Day

EENA Advisory Board will start its activities in January. 2 Vice-Presidents of the European
Parliament, 1 Member of the European Parliament and 1 Belgium Minister (Walloon Region)have
already joined the Board. Professional Users associations such as the World Health Orgnisation, the
World Association of Disaster and Emergency Medicine, International Association of Emergency
Managers, National Emergency Number Association and the Nordic International Network for Safety
and Security have sent their formal agreement as well as 7 industry partners. Involved
stakeholders willing to get more information on EENA Advisory Board are invited to contact Olivier

Paul-Morandini at info@eena.org
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Commission’'s legislative proposals to reform the telecommunications regulatory
framework

Some weeks ago were released the proposals of the Commission on the reform of the telecoms
regulatory framework in Europe. This reform involves, among others, policies dealing with
emergency telecommunications. EENA is now deeply analysing the documents and will provide
comments.

EENA is willing to receive the comments of involved actors. Through the EENA Advisory Board and
the Membership for Emergency Services (described above), EENA will collect opinions and
comments and will make them available to the Members of the European Parliament. Therefore, do
not forget to join EENA as soon as possible.

Find here the legislative proposals to reform the requlatory framework

Implementation of European emergency number 112: Commission VS Member States

The European Commission has recently decided to launch an infringement proceeding against
Bulgaria for lack of availability of the European emergency number 112.
Some weeks after, the Commission decided to refer Poland and Latvia to the European Court of
Justice since they "have failed to ensure the availability of caller location information to emergency

services for mobile calls to 112" Furthermore, the Commission has opened an infringement
proceeding against Romania by sending a letter of formal notice on the same issue.

EU Telecom rules: Commission concerned on lack of availability of 112 in Bulgaria
EU Telecoms rules: 112 delays forces Commission to take further action

Launch of a new magazine on emergency response in France

EENA welcomes with pleasure the creation of a new magazine in France named "Premiers Secours"
The first edition looks at the relevant issues when dialing 112 (knowledge, caller-location, eCall)
and includes a tribune from Gérard Onesta, Vice-President of the European Parliament. We strongly
encourage emergency services and solution providers to submit articles!

'D Cover of the magazine (1703KB)
Website ofPremiers Secours

Good Practice: Kids information and education on 112 in Slovenia

In Slovenia, the authorities involved with 112 have developped a whole set of information and
education material for kids on the emergency number 112. Below is a presentation of the work
done in Slovenia.

@ Kids information and education on 112 in Slovenia (34KB)
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Good Practice: Training of 112 Operators in Finland

While is some EU Member States there are no standards on the training of operators, in Finland
there is a compulsory training of 60 study weeks (1 study week = 40 hours), lasting one and a half
year. Please find below some more information on the training provided in Finland.

ﬂ Training of operators in Finland (10KB)

Consensus Conference - 8&9 November 2007 -: Verona Charter on the rescue of persons
with disabilities in case of disaster

Olivier Paul-Morandini & Gianni Petiti from EENA attended the Consensus Conference in Verona.
Please find below the deliveries of the meeting.

@ Verona Charter Endorsement Form (82KB)
@ Verona Charter (504KB)

Charter Signature (60KB)

Verona Charter Approved (460KB)

112 Video Project Advancement

Please find below an update on the 112 Video Project led by Nuno Carvalho, 112 Award Winner
during the 1st European Security Summit.

@ Update on the 112 Video Project (24KB)

EENA Team thanks all of you who helped us succeed several actions this year.

We wish you all a Merry Christmas & a year 2008 as fruitful as the year 2007 !
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The European endorses by a historical majority a text on the European emergency
number 112

Last week, the 112 reached in Strasbourg its greatest success ever following the endorsement by
530 Members of the European Parliament (largest majority ever for this procedure) of the Written
Declaration on the European Emergency Number 112.

MEPs from all political backgrounds and all Member States united to ask the Commission and the
Member States to conduct a pan-European evaluation of the services providing when dialling 112
as well as to effectively publicise the number (still unknown for 2/3 of Europeans). This has now
become an official text of the European Parliament, therefore enhancing the support for this major
tool of European Citizens' safety.

The video available below relates the announcement by the President of the European Parliament,
Mr. Hans-Gert Pottering, of the success of the initiative.

You can be assured that EENA, through this strong political support, will make sure that the voice
of the European Parliament and European Citizens is heard at the Commission and the Member
States. The first step is the meeting that will be held on September 25th between Commissioner
Viviane Reding and the EP Vice Presidents Diana Wallis, Alejo Vidal Quadras and Gérard Onesta as
well as MEP Dimitrios Papadimoulis to "take stock of the situat  ion, and to discuss future actions to
undertake" . Such a support entitles us to say that the 112 is now entering a new era!

We want to thank all of you who, through different means, made of EENA the most politically
influential citizen driven association in matters related to citizens' safety in Europe and, most
importantly, helped us in improving the European emergency number 112.

Please find below EENA's Press Release:

EENA’s press release

Please find below a non-exhaustive list of articles:

European Parliament’s official press release
Article publised in The Parliament

Article published in BusinessUpdated.com

Article published by the ALDE group at the EP
Article published by the EPP-ED group at the EP
Article published by the Greens-EFA at the EP (in French)
Article published in Euractiv_(Slovakian)

Article published in SmartFinancial (Romanian)
Article published in Teleprensa.es (Spanish)
Article published in Troponina Press (Spanish)
Article published in EuropaPress (Spanish)
Article published in Bernardinai _(Lithuanian)
Article published in XornalGalicia (Spanish)
Article published in Yahoo.es (Spanish)

Article published in Discapnet.es (Spanish)
Article published in ContrastOnline (Romanian)
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Article published in Monitorulsb (Romanian)
Article published in Europe.bg (Bulgarian)
Article published in Elta.lt (Lithuanian)
Article published in MAI (Portuguese)
Article published in CajaMadrid (Spanish)

Following the success of 112 at the European Parliament, EENA launches an Advisory
Board

After discussing it with several stakeholders, EENA is about to launch an Advisory Board to which
politicians and representatives from emergency services and industry will participate. The Advisory
Board will provide strong political, legal, organisational and technical input to the decision makers.

For more information, please contact Olivier Paul-Morandini at info@eena.org

EENA's involvement in efficient Alert Systems to the populations through the CHORIST
Project

Since June 2006, EENA is involved in the Project CHORIST, a European Commission funded
research project in which the main objective is to develop a system made up of the following
subsystems:

1 A fully integrated, reliable and performing alert chain delivering alerts to authorities with
inputs from heterogeneous sensors, disparate agencies and citizens;

1 Heterogeneous communication means (radio, TV, sirens, GSM) to dispatch messages from
authorities to as many citizens as possible within the crisis area and with limited delay;

1 Secured, rapidly deployable and interoperable voice and high data-rate telecommunication
systems (incl. ad-hoc networks) for in the field risk response teams.

CHORIST Project's website

Parliamentary question to the European Council on Warning Systems to the population

MEP Kader Arif (France/PES) sent a written question to the European Council. Please find below the
question and the answer from the council

An excellent 112 initiative: The 6 Minutes Campaign in Netherlands

The Netherlands Heart Foundation launched a massive campaign on 112, showing that an efficient
use of this number and a quick intervention within 6 minutes would raise the survival rate of
citizens victim of a heart attack from 5-10% to 50-70%! EENA is convinced that this kind of
important national initiative will make Europeans understand the need for proper emergency
response through 112.

Read more here (Dutch)
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Update on the 112 Video Project

The 112 VIDEO project is getting traction across Europe. After a great success in Portugal on
different presentations to the government, Nuno Carvalho, the founder of the 112 VIDEO project,
is now pushing the technology into Spain, France and Belgium.

112 Video Project's Website

Upcoming event

An emergency services workshop will be organised on October 30th - November 1st 2007 in
Brussels.

More information here

EMRI completes the roll-out of 108" service in the state of Andhra Pradesh

EMRI has completed the roll-out of '108' service in the state of Andhra Pradesh in June this year
and is embarking on roll-outs in other states.

They felt it appropriate to keep their partners and well-wishers informed on regular intervals and
further strengthen the existing relationships and establish new ones.
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1st European Security and Safety Summit

6th & 7th June 2007

Heysel, Brussels, Belgium

Under the patronage of Stavros Dimas, Member of the European Commission

The 1st European Security and Safety Summit took place under the first European edition of
Govsec, Law Enforcement and Ready!. This event was held under the patronage of the European
Commission and high-level politicians such as the Vice-President of the European Parliament and
other MEPs from several countries took part in the event.

Organised with Ready!, the Emergency Preparedness and Response Conference and Exposition, the
1st European Security and Safety Summit was dedicated to providing the solutions first responders
need to coordinate incident planning and management efforts though various sessions on 112,
interoperability, alert systems and telematics and eCall issues.

We thank our sponsors INTRADO and ERICSSON thanks to which have the pleasure to send you
the very demanded After Event Page providing the powerpoint presentations and the videos of
the conference!

We also invite you to have a look at the presentation of Mr Hemmerechts from Cisco who did not
have the chance to show it during the event.

Visit here the AFTER EVENT PAGE sponsored by INTRADO and ERICSSON

The 112 enjoying a wide success at the European Parliament through the 112 Written
Declaration

After the launch of the citizens initiative for an efficient 112 available at www.112petition.eu, EENA
is now supporting a Written Declaration launched at the EP by Diana Wallis (Vice-President of the
EP), Gérard Onesta (Vice-President of the EP), Alejo Vidal-Quadras (Vice-President of the EP), Marc
Tarabella (MEP) and Dimitrios Papadimoulis (MEP). This Written Declaration is now enjoying an
overwhelming success with 213 MEPs who already signed for a proper implementation of
the 112 in the EU. However, EENA welcomes everyone who wants to contribute to the success of
the Written Declaration and invites you to send emails to the Members of the European Parliament
to get their commitment and signatures. Please send them the following:

"Dear ...,

As a European Citizen, | invite you to consider and sign the Written Declaration 44 on the European
Emergency Call Number 112 to contribute to the improvement of this European Service.

Best regards,"

For information: A written declaration is a text of a maximum of 200 words on a matter falling
within the European Union's sphere of activities. If the declaration is signed by a majority of the
MEPs, it is forwarded to the Preside nt, who announces it in plenary.
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At the end of the p  art -session, the declaration is forwarded to the institutions named in the text,

together with the names of the signatories. It should be noted that a Written Declaration endorsed

proves high political support and will therefore lead to actions undertaken by the European
Institutions.

Please find here the list of MEPs that you can contact!

...EENA team flew to USA after the 1st European Security and Safety Summit

In order to give a global perspective to Emergency Telecommunications issue, EENA attended
the 26th NENA Conference in Charlotte (North -Carolina) and had a meeting with Senator Hilary
Rodham Clinton's office.

You will be informed about the next steps!

EENA's contribution was accepted and used by the European Commission regarding
Community Action on Health Services

EENA is glad to announce that the EC considered EENA's contribution (available here here) and
published it in the results of its consultations, enhancing the need to establish quality standards
and quality criteria.

German Citizens committed to an efficient 112
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EENA is glad to have received contributions from honourable citizens dedicated to an efficient 112
in Germany and therefore invited Mr Joachim Spohn to participate to the 1st European Security and

Safety Summit last week in Brussels and to provide a speech during the opening plenary session.
Mr Joachim Spohn was also rewarded through the 112 Award for the Best Citizen Initiative.

If you also, as a European citizen, want to get commited to an efficient 112, please contact us at

info@eena.org

Parliamentary questions on 112 from elected politicians to Belgian and European
Parliaments

Mr Kader Arif, Member of the European Parliament and Mr. Stijn Bex, Member of the Belgian
Parliament, provided their respective parliaments with questions on the functionning of 112.

Short documentary on the 112 broadcasted on the main French TV News

EENA reached 10 million people on Wednesday 6th while a documentary on 112 was broadcasted
on TF1 underlining the ignorance of 112, the absence of caller-location as well as a weak and slow
translating system in France.

112 Awards Winner presents its 112 Video Project

Nuno Carvalho, from Portugal, won last week the 112 Awards for the Best Project Initiative during
the 1st European Security and Safety Summit . Please find below some more information on his
project.

EENA's official blog now available!

You are all invited to participate to this blog which intends to become THE platform for emergency
telecommunications issue in Europe. You can find it at this address: 112eu.blogspot.com. Several
articles have already been posted to which you are invited to react! We expect active participation
from you!
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1st European Security and Safety Summit

6th & 7th June 2007
Heysel, Brussels, Belgium
Under the patronage of Stavros Dimas, Member of the European Commission

The 1st European Security and Safety Summit will take place under the first European edition of
Govsec, Law Enforcement and Ready!Europe. This event will be held under the patronage of the
European Commission and national governments from whom we received support. High-level
politicians such as Commissioners, Members of the European Parliament, Senators and Ministers
from several countries will take part in the event.

Ready! is the Emergency Preparedness and Response Conference and Exposition, dedicated to
providing the solutions first responders need to coordinate incident planning and management
efforts. EENA will contribute to this event by providing sessions dedicated to all aspects of
emergency telecommunications (112, interoperability and alert systems issues).

PAPER PROPOSALS TO BE SENT BY MARCH 10th AT THE LATEST
Call for papers, Call for Testimonies and Registration Forms available here

112 Awards will also be delivered during the Gala Dinner and the 112 Awards Ceremony to
individuals and organizations for: courage of a citizen, a child or emergency services
representatives, performances and results of emergency services, partnership between emergency
services and private entities, citizens' initiative and european project. Please send us your

testimony to info@eena.org

More details on the event!

EENA managed to put the emergency telecommunications issue at the top of the
European Parliament's political agenda

The Press Conference for the official launch of the initiative available at www.112petition.eu was a
great success. 2 Vice Presidents and 3 Members of the European Parliament took the floor and
announced their commitment to this initiative.

With more than 50 MEPs, 4 Vice Presidents, a former president of the European Parliament
supporting the initiative, EENA succeeded in drawing the attention of elected representatives on
this highly important matter. The press review available below demonstrates the interest for this
topic all over the world!

Find also EENA's Press Release

It is nhow up to vou to make this initiative known around you! It is therefore of great
importance that you disseminate the petition within your networks.

EENA asbl
Avenue de la Toison d'Or 79
B-1060 Brussels / Belgium
Tel : +32 (0)2 534 97 89
info@eena.org - www.eena.org

is a non-for-profit association


http://www.eena.org/view/en/other/event/registration.html
mailto:info@eena.org
http://www.eena.org/view/en/other/event.html
http://www.112petition.eu/
http://www.eena.org/view/en/Media/press/February_2007.html

112 [

european emergency number association

Banners are available for download and you can use them for you website and e-mails
signature to promote the initiative.

For an efficlent
emergency number
all over Europe

m For an efficlent emergency numbaer all over Burope

SIGN HERE!

EENA and the Media
See the Press coverage for the official launch of the 112 initiative at the European Parliament

1l Sole 24 Ore, Solo I'Italia non risponde al 112 Europeo, February 2007 (it)

EENA to the European Commission

EENA participated to the European Commission's consultations on Health Services & Electronic
Communications Networks and Services.

EENA at the European Parliament

Parliamentary questions to the European Commission have been sent by Mrs. Piia-Noora Kauppi,
Member of the European Parliament. The Commission also answered questions from Mr. Gérard
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Onesta (Vice President of the European Parliament) and Mr. Marc Tarabella (Member of the
European Parliament).

EENA's official blog now available!

You are all invited to participate to this blog which intends to become THE platform for emergency
telecommunications issue in Europe. You can find it at this address: 112eu.blogspot.com. 2 articles
have already been posted to which you are invited to react! We expect active participation from
you!

Once more, EENA brought evidence that the European Commission published inadequate
information regarding implementation of 112

EENA got the confirmation that the information published by the Commission 18 months ago
stating that France "locates calls to 112" is wrong. France confirmed to EENA that calls to 112 are
not yet located (see below).
Moreover, the Commission received this information on December 25th but continues pretending to
Mr. Onesta, Vice President of the European Parliament, that it is not aware of this fact (See the
answer from the Commission to Mr. Onesta).

'Emergency Call Taking and Dispatch Performance: Targeting What Matters Most'

Participation Sought for a Study into Emergency Call Taking & Dispatch Performance
Standards

My name is Michael Moriarty and I work in the emergency management sector (government) in
Melbourne, Australia. I am conducting a study of performance standards used for emergency
services call taking and dispatch in various countries, as part of a Masters Degree at the University
of Melbourne.

I am seeking participation by emergency services telecommunication centres, which simply
involves filling out a brief questionnaire on the internet. If you wish to participate please use this
link to the questionnaire: http://www.surveymonkey.com/s.asp?u=658743310119

Participants will receive a summary of the aggregated results, which will be useful information
regarding emergency call taking/dispatch standards currently in use in several
countries. Participation will be anonymous and no identifying information will be used in the
results.

*If you have any questions about the questionnaire or the study please
email me at: mykmoriarty@bigpond.com

Additional information
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1st European Security and Safety Summit

6th & 7th June 2007

Heysel, Brussels, Belgium

Under the patronage of Stavros Dimas, Member of the European Commission

The 1st European Security and Safety Summit will take place under the first European edition of
Govsec, Law Enforcement and Ready!Europe.

Ready! is the Emergency Preparedness and Response Conference and Exposition, dedicated to
providing the solutions first responders need to coordinate incident planning and management
efforts. EENA will contribute to this event by providing sessions dedicated to all aspects of
emergency telecommunications (112, interoperability and alert systems issues).

The call for papers is open and you can already submit you papers by filling and sending the
form downloadable here to gm@eena.org.

To read more about the 1st European Security and Safety Summit , click here

The registration forms are already available for download and have to be sent back by email to
gm@eena.org as well as one copy signed by post.

PLEASE SELECT CAREFULLY THE FORM CORRESPONDING TO YOUR PROFILE

Registration form for companies , i.e. organizations with an economic interest in the 112
(equipment manufacturers, operators of fixed and mobile telephone network, insurance
companies) .

Registration form for 1 person companies i.e. one person organizations with an economic interest
in the 112 (such as consultants)

Registration form for companies without stand i.e. organizations with an economic interest in the
112 (equipment manufacturers, operators of fixed and mobile telephone network, insurance
companies) that does not want to exhibit

Registration form for professional users organisations i.e. organizations using the 112 in a
professional context (emergency medical services, rescue and fire -fighting services, police, civil
protection)

Registration form for professional users unigue visitors i.e. unique visitor ~ from organizations using
the 112 in a professional context (emergency medical services, rescue and fire -fighting services,
police, civil protection)

Registration form for final users organisations i.e. organizations or associations of final users
(consume rs, victims, volunteers, tourists, holiday organizers, automobile clubs)
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An electronic petition to make the 112 a European priority

EENA is launching an electronic petition with an objective of one million signatures to make the 112
a European Priority. EENA already has the support of a weekly growing number of Members of the
European Parliament, which let us consider a future success for this initiative.

It is of great importance that you disseminate the petition within your networks.

Banners are available for download and you can use them for you website and e-mails
signature to promote the initiative.

Please do not forget to provide a link to http://www.112petition.eu/

You can also copy and paste by SELECTING CAREFULLY the banners below. Please check that the
link to http://www.112petition.eu/ is provided.

For an efficlent
emergency number
all over Europe

For an efficlent emergency numbaer all over Burope m

SIGN HERE!

Parliamentary questions on 112 from elected politicians to French, Italian and European
Parliaments

Mr. Thierry Mariani, French Deputy, Mr. Renato Galeazzi, Italian Deputy, Mr. Gérard Onesta and
Mr. Marc Tarabella, Members of the European Parliament supporting the 112 electronic petition
sent some parliamentary questions available below.
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The European Parliament provides its support to EENA's arguments

Following the Petition introduced by EENA in July 2005, EENA's arguments were officially
considered in the Committee on Petitions' reply. Letters were sent to the Commission and the
European Council "to make sure that 112 emergency number is known, fully acc essible and
operational across the European Union".

European Ombudsman agrees on European Commission’'s maladministration of 112

After the complaint to the European Commission submitted by EENA, The European Ombudsman
agreed on the maladministration of the 112 matter by the European Commission:
"The commission's failure to inform EENA about the complaints Austria, France, Germany, Greece,

Ireland, Italy, Spain and United Kingdom thus constitutes an instance of maladministration".

EENA to launch a blog to gather emergency telecommunications’ stakeholders

A blog address has been booked by EENA in order to provide an online interactive platform for the
actors involved in emergency telecommunications such as emergency services, industries,
authorities and of course citizens. The updates on emergency telecommunications will be posted on
the blog daily.

Before it is officialy launched, you are invited to provide your input on what you expect to be on
that platform by sending an e-mail to Mr. Gary Machado at gm@eena.org.

You can also leave your details at the same e-mail address if you want to be warned for the official
start of the blog, expected to be available around the 11/2.

EENA and the media

Two articles have been published lately in European Newspapers after EENA's contacts with
journalists. Below are the articles from Frankfurter Allgemeinen Zeitung (FAZ-Germany) and Politis
(France).

Those who unfortunately did not receive our last press release can find it here.

RTL-TVI, TV NEWS, 13th September 2006

BFM & Radio Contact, 13th September 2006

BEL RTL Radio, 13th September 2006

Access to 112 emergency number still far from perfect, Europolitics, 12th September 2006
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EENA was there

- 22nd November PSC-Europe networking session, IST 2006 in Helsinki, Finland. Read EENA's
presentation here

- 18th November 10th Anniversary of Notre Europe, "Our Europe Tomorrow", Senate, Palais du
Luxembourg, Paris, France. Read more here

- 28th September Technical Chamber of Greece, "Road safety and National Centre of Emergency
Medicine: What happens after the accident? ", Athens, Greece . See EENA's presentation here.

European Commission's worries on e-call

The European Commission warned the Member States on December 11th regarding the
implementation of e-call systems to European Cars: "While there has been significant progress at
European level, some Member States have been slow to invest in infrastructure, and industry now

refuses further action".

EENA warned the Commission several times that until no multidisciplinary committee on
emergency telecommunications is set up with the objective to issue the user's requirements and
provide a framework with best practices on legal and technical aspects, it is useless to expect any
significant progress in Member States regarding e-call system and calls to 112 (also used by the e-
call system). These were the arguments exposed by EENA in European Voice, June 2005.

Update of the emergency telecommunications article

The article summarising the state of emergency telecommunications in Europe has been updated
and is available below.

You are kindly invited to disseminate it through your networks and to the media.

EENA promotes citizen requirements at PSC Europe Forum

EENA is acting in the PSC (Public Safety Communication) Europe Forum in order to bring the
citizens' matter on the agenda and to assure high level citizen requirements.
We kindly invite you to join the forum and to register.

Location Network Performance Management: You can't manage what you don't measure!

TechnoCom's Location Assurance Manager Platform has been installed at four major wireless
operators in the States allowing them to measure analyze and report on the accuracy of their
location networks. The platform plays a key role in ensuring that PSAP(s) receive the best possible
location information for each emergency phone call.
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Luxemburg's Authorities promote European Emergency Number 112 as well as Cyprus'
Authorities

The Government of Luxemburg launched a promotion campaign of 112.
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