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The European Emergency Number Association (EENA)

Discussion platform and best practices sharing for
emergency services, public authorities, researchers,
solution providers and all other actors of the public safety
sector

Brussels-based organisation set up in 1999
EENA Annual Report (year 2017) can be found here
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https://eena.org/wp-content/uploads/2018/11/AnnualReport_20173.pdf

security of the people.

OUR MISSION is to
‘ I ‘ improve the safety and




THREE PILLARS

Make knowledge Facilitate contacts Drive change
available to all between all actors
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Access to knowledge & expertise

Overview of emergency services functionning

Annual report on the functioning of
emergency services around the world

50+ countries world-wide portrayed within
about 500 pages.

Read an abstract of the 2018 report here.
Publication of the 2019 report in December.


https://eena.org/wp-content/uploads/2018/12/2018-12-19_Abstract_Light.pdf

Access to knowledge & expertise
Overview of solutions available on the market

Directory of companies providing
solutions / services to emergency
services

100 companies Iin December 2018
edition

Report updated and published every six
months

Read the December 2018 handbook here.
Publication of the next edition in May/June 2019.


https://eena.org/press-releases-who-is-who-6/

Access to knowledge & expertise

Intelligence report

Recap of the top emergency services
news e.g. latest tech initiatives,
legislation, groundbreaking
studies...efc;

Not a list of news: connecting the
dots for you and providing a concise
overview of what's being discussed in
the public safety field;

Every 2 weeks.

TEATIME WITH ROSE

Read one of these reports here.


https://eena.org/teatime-with-rose/

Access to knowledge & expertise
Library of reference documents

75+
operations & technical
documents

Check our Knowledge Hub here.


https://eena.org/documents/

Access to knowledge & expertise
Webinars

» Operations and
technical issues;

» National emergency
calls handling systems;

» Quarterly report on
EENA activities

> ... etc



Access to knowledge & expertise

Events

EENA annual Conference & Exhibition:

« 100+ experts coming from all over the world to
share their expertise

= P ey sevvics flekd

« 30+ exhibitors from all over the world

Also:

» NG112 Emergency Communications Plugtests;
» EENA Members Workshop;
» Meet Your MEP event;

» EENA Business Partners Networking event;
> ...etc



Access to knowledge & expertise
Support from EENA staff

EENA'’ senior executives have years of experience working in the public safety sector, it allows EENA
to support public safety professionals in several ways:

» Briefing on how the market is structured in Europe
» Recommendations on Business development & Strategy

» Regular update calls on commercial opportunities in Europe
» Briefing on current and future EU legislation

» Briefing on standards related to 112 and eCall
> ...etc
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Connecting people
EENA's world-wide community

1500 public safety officials
From 80+ countries



Connecting people

EENA's world-wide community

100+ Solutions providers

* View the most up to date
list of companies here.

 Read more about each
company here.

Status on 17 December 2018


https://eena.org/corporate-members/
https://eena.org/wp-content/uploads/2018/11/Corporate_Directory_6_FINAL.pdf

Connecting people

EENA's world-wide community

Also
» Researchers,
» Mobile Network Operators,

» Members of the European Parliament.




Get access to EENA community

EENA Members App

All EENA Members (emergency
services & companies) are
there!

Get in touch with leads and
potential partners from all over
the world

Promote your products /
Services thanks to your virtual
booth



Connecting people

We partner with other associations




Connecting people

Tech Companies

=2 Microsoft

We work with Tech Companies on special projects / issues
linked to emergency / crisis / disaster response



® ' | JUBLJAN ASSOCIATION CONFE
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> Every year |n Aprll CONNECT ¢ GROW o D'SCOVER

> 3 day-conference & exhibition | Se sy in EENA # B e B
» 3 streams running in parallel « =t
» 800 public safety professionals s
> 50+ countries (Europe + other regions) — | i) i3 -
> 30+ exhibitors ’ E b~

*

10-12 April 2019 in Dubrovnik, Croatia R AR o -
(Check the programme here)


https://eenaconference.org/

Get access to EENA community

EENA annual conference & exhibition

Unlimited number of passes for your staff
Otherwise it is 1,200 EUR/delegate

Possibility to exhibit/sponsor/have a speech while non-members
cannot

Fee to be paid on top of the membership fee



INNOVATION 1s A STATE o MINT



Advanced Mobile Location - AML

- Fully working

Partially working

Implementation
ongoing

AML — Situation in August 2018 in Europe



Drones & public safety

Use of drones by emergency
& rescue services

« Working group on drones
(130+ members from 27
countries)

- 2016

Partner Project with DJI on
The use of Remotely Piloted
Aircraft Systems (RPAS) by
the emergency services

« 2018

Drone Efficacy Study (DES):
Evaluating the Impact of
Drones for Locating Lost
Persons in Search and
Rescue Events

« 20-09-2018:

15t Drones & Public Safety
Summit, Brussels




Emergency apps

Making sure an emergency
app from country X, works
in country Y

PEMEA

Pan-European Mobile Emergency Apps
architecture



Artificial intelligence & emergency services

The Artificial Intelligence that can save lives over the phone!

Pilot project aiming at detecting out of hospital cardiac arrest using artificial intelligence
Pilot an Al tool for improved emergency calls and faster critical diagnoses to save lives.
Based on speech analysis, it analyses live conversations and converts data into live predictions.

Pilot sites in France, Germany, ltaly



Working Group on
Cybersecurity



https://eena.org/download.asp?item_id=281

EENA Waze project

4 European pilot sites & 3 scenarios

Waze & EENA join forces in
Europe-wide public safety pilot project!

EENA/Waze programme:

Pilot aites announced

How can Waze crowdsourced anonymous data ‘

Congratulations! S ortaich (NNG), Austis
: - _
S

help first-responders & benefit citizens?

Find out more:

i cient -4
. Ji&‘m BY owaze
When citizens notify Waze Emergency services can Emergency vehicles can use
about an incident, provide data directly to traffic data from Waze to
emergency services can citizens about real- optimise their route planning
receive a notification in their time/planned incidents via and decrease response

system; Waze; times.



Alert to the
population




Jérome PARIS

Managing Director

Red jp@eena.org

Yy @JeromeEENA




