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UX/UI DESIGN 
FOR CALL-TAKING AND DISPATCH
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SOS Alarm: Medical Interviews

SOS Alarm: Interviewer Satisfaction

Corti: UX and Innovation

AGENDA



X

INTRODUCTION



FOCUS…



X

Identifying problems

Investigating solutions

Taking action

SOS ALARM
MEDICAL INTERVIEW
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IDENTIFYING PROBLEMS



Lack of standardized medical 
protocol. 

Lack of call-taker performance 
measure.

Critical illnesses unidentified.

PROBLEMS
CURRENT SOLUTION





INVESTIGATING 
SOLUTIONS



BASIC ELEMENTS

Building question flows against 
182 major complaints in the 

new medical decision support.

Medical protocols

The underlying logic of how 
questions, advice, etc. are 

presented to the user. 
Depending on the information 
entered into the system, the 

next action is generated.

Algorithms

Newly developed process 
responsive user interface 

reduces cognitive load and 
simplifies management.  

User interface [UI]



MEDICAL PROTOCOLS



ALGORITHMS



USER INTERFACE (UI)



Interviewer feedback

SOS ALARM
INTERVIEWER SATISFACTION



INTERVIEWER FEEDBACK

Medical 
Protocols

User 
Interface

Ongoing 
feedback
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