


AGENDA

SOS Alarm: Medical Interviews
SOS Alarm: Interviewer Satisfaction

Corti: UX and Innovation
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SOS ALARM
MEDICAL INTERVIEW

Identifying problems

Investigating solutions

Taking action




IDENTIFYING PROBLEMS




PROBLEMS

CURRENT SOLUTION

> Lack of standardized medical
protocol.

> Lack of call-taker performance
measure.

? Critical illnesses unidentified.
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Beskrivning

Plats Ctrl+Shift+P | Katalogsékning Cirl+Shift«T Lamnaplats Ctrl+Shift+P | Anteckningar Cirl=Shift=A Kundavtal Ctrl«Shift=V | Chatt Ctrl+Shift+C

[T OgesHLR-stod vuxen (>15ar)

**0BS! RAD OM ATT GORA INBLASNINGAR SKALL ENDST GES VID DRUNKNINGSTILLBUD!!!***
Andningssvarigheter
@ Svarandndd eller andndd som snabbt

[~ OgesHLR-stod bam (1-15ar)
[~ 9gesHLR-stod spadbam (<1ar)

> Vitalparametrar Vuxen

I=  Hurupplever patienten att det ar att andas?

Andnod, kanner sig svimfardig
Andni ari och br:
Andndd, blek kallsvettig
Andndd, kand astma. Ej effekt av egna mediciner

Svar andndd vid kronisk lungsjukdom. Ej effekt av egna mediciner
Plétslig uppkommen kraftig andnéd. Ingen kand sjukdom

Andnod, ar skadad

[T Later det konstigt nar patienten andas?
[T Andas patienten ungefér lika snabbt som du g&r?
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Andningssvarigheter . B
Feber och hosta 7 Upplevs patienten som adekvat?

Bam som hostat upp frammande foremal W Kan patienten uppge vilket ar. ménad eller veckodag det ar?

0 Konskld paver &nd. ingen snabb I Svarade patienten med atthet ratt? =l
am-forgiftnin

Bam-sju?(domg IF  Ardetta normalt for patienten?
Blodning. ﬂ t‘vl_aumaA I¥  Ardetta normalt for patienten? J2 [
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INVESTIGATING
SOLUTIONS




BASIC ELEMENTS

Medical protocols Algorithms
Building question flows against The underlying logic of how
182 major complaints in the questions, advice, etc. are
new medical decision support. presented to the user.

Depending on the information
entered into the system, the
next action is generated.

User interface [Ul]

Newly developed process
responsive user interface
reduces cognitive load and
simplifies management.




MEDICAL PROTOCOLS
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1 Prio Dépt slutsatsgrupp ingdende friga ingdende svar koppling ssk in?
2
3 -missténkt sepsis ACVPU C(13,2)
4 Andndd (6) VP hur jobbigt (11)
5 andningsfrekvens (8) VP hur (9) snabbare (20)
6
7 Varfér ringer (75) Besvir Skat (42)
8 besvir férindrats (45)
9 AT férsimrats (43)
10
11 Bed&mning: sviktande cirkulation (76) ja (1)
12 Har patienten mitbar feber? (380) >38 (661)
13 <36 (662)
14 K&nns patienten sval/kall? (382) ja (1)
15 Har patienten tecken pé feber? (381) Aterkommande skakfrossa (663)
16 Febervarm och orkesls (664)
17
18
19 Vilka sjukdomar? (115)
20 sepsis (197)
21 Sjv bedémning? (113) sepsis (197)
22 Pagdende cancerbehandling? (125) ja (1)
23 nyligen avslutad (368)
24
25 Var sitter smiértan? (61) Buk(m)
26 ‘Smirta buk lag (215)
27 ‘Smarta buk hég (217)
28
29
30
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ALGORITHMS
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USER INTERFACE (UI)
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“rl Hjdnstopp Pria: 1 |

Corti Triage

sosalarm

1A Hjartstopp Vuxen

Corti Triage

Hjélpso Ctrl+Shift+H o

I~ Anonym

Hialpbehovande

- | Hjartstopp 1A
[~ Angelaget

Beskiivning |

S: Vuxen | 2:ahands uppgifter ~
B:
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H'algsc’zkand”.l J

Plan Ctrl+5hift+N o

& Kundplan: Nationellt

B Giftinformation (GIC)

= Tolknina (Transvoice)

B Orosanmaélan (skapa drende)
= Position via Webblank (SMS)
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SOS ALARM
INTERVIEWER SATISFACTION

Interviewer feedback




INTERVIEWER FEEDBACK
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Medical User Ongoing
Protocols Interface feedback
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SPEAKER

Andreas Leviné

Product owner
SOS Alarm Sweden AB

Medical Decision System
Corti application

Registered Nurse [RN]
Critical Care Nurse Specialist

Gothenburg, Sweden
andreas.levine@sosalarm.se
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