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Without adequate supports in place, the 

psychological aftermath of working natural 

and man-made disasters can have lasting 

impact of our 911Pros’ Lives. 



1. Recognize the mental health 

risks imposed on 911Pros related 

to working High Impact Events 

2. Gain the mindset and 

resources you need to address 

the immediate, short-term and 

long-term care needs of your 

team post-HIEs

3. Empower you to protect your 

911Pro’s health and lives. 



▪ PTSD rate among 911Pros @17-24%*
▪ Clinical Depression @ 24%**
▪ Suicide risk is higher when these exist

*For discussion of this research see Lilly, M., in The Resilient 9-1-1 Professional, 2019, p. 42 For complete study see Lilly, M.M., & Allen, C.E.* 

(2015). Psychological inflexibility and psychopathology in 9-1-1 telecommunicators. Journal of Traumatic Stress, 28, 262-266. doi: 10.1002/jts.22004.
**Ibid, p. 44.



As a profession, the 2019 Virginia Public Safety 
Mental Health Pilot Survey* asked…
“When was the most recent Time you had any 
suicidal thoughts?”
▪ Within the last year:
▪ Police 4.4%
▪ Fire 8.0%
▪ Average for all responders in study was 7.8%
▪ P.S. Communications 13.8%. (Note: % 911 

Female)
▪ General public: 3%!

*Carson, J, et al. Virginia 2019 Public Safety Mental Health Survey.  Study of 5000 responders from 26 agencies. 
file:///C:/Users/zeethog/Documents/0000001%20ALL%20911/001%20ALL%20NAED/00001%20Our%20Research%202019/2019-Fairfax-County-Police-Pilot-Survey-
Summary.pdf

file:///C:/Users/zeethog/Documents/0000001%20ALL%20911/001%20ALL%20NAED/00001%20Our%20Research%202019/2019-Fairfax-County-Police-Pilot-Survey-Summary.pdf








Those “…events which, because of their magnitude, are more 
likely to produce intense fear, helplessness or horror in the 
involved responders than other events.”*

*“No One left Behind”: Safeguarding the Mental Health of 911Pros in the Aftermath of Mass Casualties and other High Impact Events. In The Resilient 
9-1-1 Professional: A Comprehensive Guide to Surviving and Thriving Together in the 9-1-1 Center (pp. 338-339). South of Heaven Press, 2018. 

These events involving risk of serious injury or death to 
others, can produce vicarious traumatization in 911Pros 
leading to PTSD. 



*“No One left Behind”: Safeguarding the Mental Health of 911Pros in the Aftermath of Mass Casualties and other High Impact Events. In The Resilient 
9-1-1 Professional: A Comprehensive Guide to Surviving and Thriving Together in the 9-1-1 Center (pp. 338-339). South of Heaven Press, 2018. 

▪ Acts of Terrorism  
▪ Events involving Multiple Fatalities  
▪ Natural Disasters  
▪ Officers Killed  
▪ House Fires with Loss of Life  
▪ Child Deaths  
▪ Homicides, Suicides



✓ Acute stress disorder

✓ Adjustment disorder

✓ Anxiety disorder (not otherwise  

specified)

✓ Depression (not otherwise          

specified)

✓ Dysthymic disorder

✓ Generalized anxiety disorder

✓ Major depressive disorder

✓ Panic disorder

✓ Post-traumatic stress disorder (PTSD)

✓ Substance abuse

*Source: The World Trade Center Health Program, description at https://www.cdc.gov/wtc/conditions.html

https://www.cdc.gov/wtc/conditions.html


High 
Impact
Event

• Traumatic Calls
• Responder death(s)
• Mass Casualty 

Psychophys. Fallout
▪ Mental: Thoughts, Images
▪ Emotions: Fear, Guilt, Grief…
▪ Body: Sensations/Energy

+Support offered/received

- Support offered/Not received

- -No Support offered/received

• Prevention of SMIs

• Post-Traumatic Growth
• Protection of Families

• Protection of  Career

• Organiz. Integrity Upheld

• No healing
• Personal/Profess. 

Fallout Ongoing*

Most severe impacts,      
Compounded Over Time, 
Worsened by Institutional 
Betrayal Trauma.  Include:

The Precipitant & Reaction Response to HIE Long-Term Outcomes

Acute 
Stress

Response



All available at NENA Wellness Resources here. 

https://cdn.ymaws.com/www.nena.org/resource/resmgr/continuum_resc_imgs/continuum/Post_Tragedy_Care_Checklist_.pdf


*“No One left Behind”: Safeguarding the Mental Health of 911Pros in the 
Aftermath of Mass Casualties and other High Impact Events. In The Resilient 
9-1-1 Professional: A Comprehensive Guide to Surviving and Thriving 
Together in the 9-1-1 Center (pp. 341-352). South of Heaven Press, 2018. 



*“No One left Behind”: Safeguarding the Mental Health of 911Pros in the Aftermath of Mass Casualties and other High Impact Events. In The Resilient 
9-1-1 Professional: A Comprehensive Guide to Surviving and Thriving Together in the 9-1-1 Center (pp. 341-352). South of Heaven Press, 2018. 
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THANK YOU!
Together we can be sure that 

Contact Monica Million:
director@co911rc.org

To access the 911 Leader’s Care Checklist and more great wellness resources visit: 

https://www.nena.org/page/WellnessContinuum

https://www.nena.org/page/WellnessContinuum

