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BASIC INFORMATION

B, ROMANIA.

SPECIAL
TELECOMMUNICATIONS
SERVICE

STS

2/23/2021

Weth @ 19.53 Million

\ X 238,397km?

GEO 34/2008

regarding the organization and functioning of the Single
national emergency call system

Government Decision 682/2009

concerning the National Coordination Committee of
the functioning of the Emergency Call System 112

Decision 1023/2008
of the president ANCOM
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CURRENT OVERVIEW

112 MODEL

ONLY ONE emergency number 112
Stage 1 PSAPoperated by STS

receives all emergency calls
- gathers info about the incident, location,

victims and caller
- classifies the incident (e D ((
- transfers the caller and gathered data to all ¢ R

appropriate Stage 2 PSAPs

Stage 2 PSARsame software platform

- receives calls transferred from Stagel PSAP

- receives all data collected by Stagel PSAP

- gathers specific info about the incident and
victims

- assigns the most appropriate resources

2/23/2021 SPECIAL TELECOMMUNICATIONS SERVICE 4/20



CURRENT OVERVIEW

112 Emergency 41 InteI’COnneCted CADS

System

1 Stagel PSAP per county

4 Stage2 PSAPs per county (Police,
Gendarmerie, Ambulance, FirebrigaB&URD)

11 Stage2 PSAP for other agencies
2 Training Centers
2 backup callcenters for disaster scenarios

SERVERS
VOICE GIS
DATABASE DC
APPLICATION PABX
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SYSTEM COMPONENTS

@"x
S
/Q\ Centralized LIS

| @ Centralized ANI

Same 112 software and GIS

h 41 interconnected CAD systems
1 % ww :

Centralized AVLS

t Multilingual service
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SYSTEM COMPONENTS

Accessibility for persons Mobile Abp Apel112
M3O0ms i disabities PP AP
. . AR D
C‘a.l | ecCall Platform ° o Geolocation

AML o
L VoWiI-FI
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112 IN FIGURES

2019 vs 2020 CALL DISTRIBUTION PER
AGENCY

5’03%\0,73%

.
“ = Ambulance
= FireBrigade/SMURD
= Gendarmerie
= Other Agencies

Total Calls 10.234.595

o)
48,09% 51’91% 56;71/0

43,29%

Police

5866573 5803626

4430969

5435308

2019 2020

m Non-emergency mReal Calls

Non
emergencies Overall drop
drop
9,44%
18,47%
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HW&SW MODERNIZATION PROJECT OF THE
112 SYSTEM

HW&SWUPGRADE & IMPROVE LOCATION
HIGHER INTEROPERABILITY @& EXTENDED ACCESSIBILI
CALLS&DATA FROM HETEROGENEOUS

ENVIRONMENTS & ENRICHED CASE INFORMATI(
SMARTALIROUTINGNDESCALATION & REAL TIME PERFORMANCE REPOR

( ) REDUCE EMERGENC
INCREASEH-FICIENCY / MANAGEMENT TIME
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HW&SW MODERNIZATION PROJECT OF THE

112 SYSTEM

Bucharest

i

VOICE BACKUP

SYSTEM
,
—- | Sibiu

TTITTETIIT)

Brasov VOICE BACKUP

SYSTEM
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