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INTRODUCTION
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• We have an ongoing supervision, which means that we don’t 
have all the answers

• The 2G/3G sunset has so far generally gone very well in 
Sweden.



Background – Sweden

• Population: 10 589 835 (2024)

• 4 MNO:s (Telia, Tele2, Telenor, Hi3G)

• est. 14.9 million active mobile phone 
subscriptions (2025)

• 1 PSAP (SOS Alarm)

• 112 is the emergency number
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Background – 2G/3G Sunset
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• Communication started 2018

• PTS has held yearly webinars open to 
the public since 2021

• Government assignment to PTS since 
2022

• Expectation document issued together 
with the Consumer Authority June 2024

• The sunset is an initiative from the 
operators, not mandated by PTS

• Technology neutral licenses.



3G Sunset
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3G
Sunset



2G Sunset
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2G
Sunset



Oct. 15th

One of the operators reached out 
regarding a problem affecting old 

and imported mobile phones

Early Nov. 2025

It is communicated to PTS that the 
issue with VoLTE to 112 is possibly 

affecting tens of thousands 4G/LTE 
mobile phones

Nov. 14th 2025

PTS starts a supervision towards the 
four MNO’s to assess the situation

Timeline - Problem
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Nov. 21st 2025

PTS issues an immediate order to MNOs

Dec. 1st 2025

The first batch of affected mobile phones are 
blocked by the MNO’s in accordance with the 

PTS decision
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Timeline - Action



Feb. 2nd 2026

The remaining mobile phones are 
blocked. No affected mobile phones  

are to be allowed on the network

Today

Supervision is ongoing

Timeline - Today
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Effects
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• 112 calls not possible on home 
network

• Emergency roaming if possible
• Delay of 5-20 seconds

• Call-back functionality problems

• Positioning issues

• Regular VoLTE calls still work, 
creating a false sense of 
security (112 reachability).



Immediate order to provide emergency 
communication 1/2
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• Identify mobile phones not capable of 
112 calls using VoLTE

• Block mobile phone access to the 
network on Dec. 1st 2025,
Mobile phones that require additional action 
beyond calling to switch to another provider's 
network (emergency roaming), such as 
restarting the mobile phone or removing the 
SIM card.



Immediate order to provide emergency 
communication 2/2
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• Block mobile phone access to the 
network on Feb. 2nd 2026
Mobile phones that do not fully support voice 
calls to the emergency number 112 through 
VoLTE

• Inform effected end-users through 
targeted messages

• As soon as possible inform associated 
MVNO:s.



The problem is caused by several factors in 
combination
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Network and mobile 
phones:

• Software

• Hardware

• Configuration

Result known only by 
the MNO.



Immediate order through an Interim decision 
- background
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• There was very short time to act 

• PTS identified an imminent danger to 
society and a risk of a false sense of 
security if regular service would work but 
112 calls would not. 



First estimate of number of mobile phones affected
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• Aggregate estimate based on 
communication with the operators in 
November 2025

• ~7 000 mobile phones where to be 
blocked from December 1st 2025 

• ~60 000 mobile phones to be 
blocked from February 2nd 2026

• ~400 different mobile phone models. 



Second estimate of number of phones affected
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• Estimate based on communication with 
the operators end January 2026

• ~8 000 mobile phones blocked from 
December 1st 2025

• ~45 000 mobile phones to be blocked 
from February 2nd 2026.

• Communication efforts from PTS and 
operators seems to have made an impact



Findings
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• Better communication between PTS 
and MNOs could have helped 

• Both new and old mobile phones 
affected, some still in circulation

• Issue downplayed by operators 

• Some mobile phones have been 
remedied through software updates.

• More information and learnings: 
Teknikskifte | PTS
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Huge Media Attention



Questions?
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