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Brussels, 22 April 2026 

 

Subject: Fan safety at the 2026 World Cup: EU citizens will be unable to reach emergency services in 

the US 

 

 

Dear Commissioner Micallef, 

 

EENA – the European Emergency Number Association – writes to draw your attention to a concrete and 

unresolved safety risk affecting EU citizens travelling to the United States for the 2026 FIFA World Cup: 

many of their mobile phones will be unable to place emergency calls to 911. 

 

This issue arises from the shutdown of 2G and 3G networks in the US combined with unresolved 

interoperability problems between mobile phone devices sold outside of the United States and US 4G/5G 

voice services. In practice, this means that a significant number of EU travellers – carrying phones 

purchased and configured for European networks – may find themselves unable to reach emergency 

services at all in a country where they do not know the local landscape, the language, or the 

alternatives. 

 

EENA first raised this concern in 2022 and has since repeatedly engaged with relevant institutions in 

the United States and in the European Union. While tests are currently being conducted in the US, no 

concrete and universally implemented solution has been put in place. With the World Cup beginning on 

11 June 2026 and tens of millions of visitors expected across 11 US host cities – including a very 

substantial number of European fans – the window for action is narrow. 

 

We are aware of your sustained engagement with FIFA on fan safety and your calls for clear guarantees 

for European travellers. We believe this issue deserves equal attention: the inability to call for help in 

a medical emergency, a road accident, or a security incident is a fundamental safety failure that could 

cost European lives. 

 

Therefore, to ensure fan safety and clear guarantees for European travellers, we recommend that the 

European Commission urgently  

(i) Contacts US authorities to clarify what steps are being taken to ensure that European 

travellers can contact emergency services during the FIFA World Cup. 

(ii) If these steps are insufficient, that the European Commission inform European travellers 

that they may not be able to contact 911 in an emergency. 

 

EU citizens travelling to the World Cup deserve to know this before they board their flight, not after an 

emergency has already occurred. Could you please let us know what measures your office intends to 

take to address this issue before the start of the tournament? EENA stands ready to support any steps 

you may wish to take – whether towards direct engagement with US authorities, or via public 

communication to fans travelling this summer. 

 

Yours sincerely, 

 

 

 

 

Gary Machado 

Executive Director, EENA 


