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Executive summary

In July 2026, EENA asked the emergency services in its network how the summer
heatwave, and the events it triggered, had affected their public safety answering points.
Fifteen organisations from thirteen countries replied to the questionnaire.

Where the heat landed, every respondent reported an increase in emergency
communications, with a number of calls being up to twice as high as during normal
conditions. For instance, in the United Kingdom, the London Ambulance Service handled
up to 8900 calls in a day, exceeding the previous all-time high record from the COVID-
19 pandemic. PSAPs coped mainly through specific procedures, acting proactively on
weather warnings instead of waiting for demand, recalling off-duty personnel, opening
backup positions, escalating calls between PSAPs and prioritising life-threatening
emergencies. Where those procedures were pre-agreed and regularly practised, they
held, and no respondent reported a loss of service.

The recommendations converge on preparing before the event: planning for summer
surges, dimensioning capacity on the record day rather than the average day, defining
thresholds that trigger escalation automatically, and testing cooling, power supplies and
backup control rooms before the summer.

Purpose of the document

e Report the impact of the 2026 heatwave on PSAPs

e Document the measures adopted by PSAPs

e Share lessons learnt and recommendations
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1. List of acronyms

e 112 - single European emergency number

e 999 - emergency number in the United Kingdom

e CPR - cardiopulmonary resuscitation

e EMS - emergency medical services

¢ ERO - emergency response organisation

e ILS - Integrierte Leitstelle (integrated control centre, Germany)
e PPE - personal protective equipment

e PSAP - public safety answering point

e SDIS - Service départemental d'incendie et de secours (France)
e STS - Special Telecommunications Service (Romania)

2. Introduction

Western Europe recorded its warmest June-July period on record in 2026. The average
temperature over the two months reached 21.62°C, almost 0.9°C above the previous record set
in 2022. France had its warmest July on record, including a heatwave lasting sixteen days from
4 to 19 July; Spain equalled its warmest July; the United Kingdom recorded its second-warmest
July, with England 2.8°C above the 1991-2020 average and its driest July ever measured.? An
unusually early heatwave had already affected the region in the second half of May, with
temperature anomalies above 10°C in western France, England and Wales.3

The heat was not evenly distributed. For instance, eastern Europe and Fennoscandia were cooler
than average in July, resulting in the fact that July 2026 only ranks as the 11t warmest in Europe
as a whole. This contrast runs through the replies received: PSAPs in western Europe reported
record demand, while several PSAPs in the north and east reported no heatwave at all. ¢

! Copernicus Climate Change Service, Surface air temperature for July 2026, https://climate.copernicus.eu/surface-air-
temperature-july-2026.

2 Met Office, Historic July sees record dryness, unprecedented sunshine and exceptional warmth, 10 August 2026,
https://www.metoffice.gov.uk.

3 Copernicus Climate Change Service, monthly climate bulletins, featured story on the May 2026 heatwave in western
Europe, https://climate.copernicus.eu/climate-bulletins.

4 Copernicus Climate Change Service, Surface air temperature for July 2026, https://climate.copernicus.eu/surface-air-
temperature-july-2026.
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Average June-July temperature for western Europe reaches record high
Data: ERAS + Reference period: 1991-2020 -+ Credit: C3S/ECMWF

Anomalies and extremes in surface air temperature Surface air temperature anomalies in June-July
for June-July 2026 averaged over western Europe
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Colour categories refer to the percentiles of the temperature distributions for the 1991-2020 reference period. The “coolest’ and “warmest” categories are based on June-July rankings for the period 1979-2026.
The western European region outlined in the map and used for the time series covers all land area within 11°W-15E, 37°-55°N.
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Heat often results in increased emergency situations. As explained by the World Health
Organisation, when the body cannot shed heat fast enough, it places additional strain on the
heart and kidneys and may aggravate existing cardiovascular, respiratory and metabolic
conditions.®> People over 65, outdoor workers, people with pre-existing conditions and people
living in poor housing without cooling are identified as the most exposed.® For an emergency
call, this appears as heat exhaustion, breathing difficulties, collapse and fainting, and as a
general worsening of chronic conditions, particularly among elderly patients. The scale of the
health impact is significant: an estimated 62,800 heat-related deaths were recorded in Europe
in 2024.7 Duration matters as much as peak temperature. Prolonged episodes, and in particular
consecutive tropical nights, prevent recovery and accumulate physiological strain. Several
contributions to this report note that demand remained elevated for days after the hottest days
had passed, rather than returning immediately to normal levels.

Heat also rarely arrives alone. Drought and dry vegetation turn a heatwave into a wildfire
season: across western, central and eastern Europe, the heat of summer 2026 was accompanied
by drier-than-average conditions, extreme wildfires and significantly reduced river flows.® The

5 World Health Organization, Climate change, heat and health, fact sheet, https://www.who.int/news-room/fact-
sheets/detail/climate-change-heat-and-health.

6 World Health Organization, Climate change, heat and health, fact sheet, https://www.who.int/news-room/fact-
sheets/detail/climate-change-heat-and-health.

7 Copernicus Climate Change Service, European State of the Climate 2025, Thermal stress,
https://climate.copernicus.eu/esotc/2025/thermal-stress.

8 Copernicus Climate Change Service, Surface air temperature for July 2026, https://climate.copernicus.eu/surface-air-
temperature-july-2026.
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same heat feeds violent convective storms, with downburst winds, hail and intense rainfall that
generate large numbers of simultaneous calls about fallen trees, damaged power lines, blocked
roads and flooding. Power and infrastructure failures can in turn disrupt health facilities,
transport and water supply and the PSAP's own building, cooling and technical systems.
Concurrent mass gatherings, common in summer, add a further layer of demand.

These cascading effects may result for PSAPs in a very high concentration of calls within a short
window, the simultaneous handling of life-threatening medical emergencies and large humbers
of weather-related incidents. Consequently, the PSAPs may need to scale call-taking capacity
within minutes while the staff themselves work through the same heat.

3. Methodology

In July 2026, EENA asked the emergency services in its network (EENA ESSN members) about
the impact that the summer heatwave, and the events associated with it, had on their public
safety answering points. The request was circulated on 24 July 2026 with a deadline of 5 August
2026, and covered four questions:

e Did the heatwave (including the other events it may have caused, such as storms or
wildfires) have an impact on the usual amount of emergency communications you
receive? If possible, can you quantify this impact?

e If there was an increase in emergency communications, did the PSAP adopt specific
measures to cope with it?

e Did the PSAP adopt any specific measures to protect staff and limit the impact of the
heatwave within the PSAP facility?

e Is there any specific lesson learnt for the future? Any recommendation you would give
for PSAPs which were not affected this time?

Fifteen replies were received, covering thirteen countries. Respondents are identified by country
and organisation:

e Denmark - Greater Copenhagen Fire Brigade

e Estonia - Estonian Emergency Response Centre (Hairekeskus)

e Finland - Emergency Response Centre Agency (Hatdkeskuslaitos)

e France - SDIS 59 (Nord fire and rescue service) / Through the Ministry of the Interior
e Germany - Integrated Control Centre Freiburg

e Germany - Integrated Control Centre Nuremberg

e Germany - Schleswig-Holstein State coordination office for control centres
e Israel - Magen David Adom

e Latvia — State Fire and Rescue Service, Unified Contact Centre (112)

e Moldova - 112 Emergency Service of the Republic of Moldova

e Romania - Special Telecommunications Service (STS)

e Switzerland - a medical dispatch centre in Western Switzerland

e United Kingdom - BT 999
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e United Kingdom - London Ambulance Service NHS Trust

The reply from SDIS 59 (France) was translated from French by the author.
Thank you to those who took to answer these questions and made this report possible.

4. Analysis

4.1 Impact of the heatwave on emergency communications to PSAPs

Every respondent in a region reached by the heat reported an increase in emergency
communications. The size of that increase varied from a manageable rise to more than three
times the normal daily volume. Where figures were given, they were the following:

¢ London Ambulance Service, United Kingdom: an average of 6,150 daily contacts,
"7,000 to 7,500 for roughly a week", with some peaks at 8,909 and 8,476 contacts on
two consecutive days, which is above the previous all-time peak of 8,466 contacts set
during the COVID-19 pandemic in January 2021.

e BT 999, United Kingdom: The volume of calls in May and June was considerably higher
than in the previous months. “"There appears to be a correlation between weather events
and call volumes as you would expect.”

e SDIS 59, France: "a rise of 25 to 30% in the number of calls".

e Special Telecommunications Service, Romania: volume "approximately 37% higher
than the average daily number of calls recorded during the usual summer days". During
a night of severe thunderstorms, there was a peak of 1,700 calls from unique callers in
one hour.

e Integrated Control Centre Freiburg, Germany: "more than twice as many emergency
calls on 112 as on average days" on some of the hot days.

¢ Nuremberg Integrated Control Centre, Germany: "The situation was further
aggravated by severe thunderstorms and a major vegetation fire near the Nuremberg
Exhibition Centre. In addition, there were numerous heat-related fire department
operations in the region around Nuremberg that we serve. During the severe weather
event, the control centre received a significantly increased number of emergency calls
within a very short period of time. The number of incoming emergency calls reached an
unprecedented figure of over 3,000 in five hours. Normally we serve 1.500 calls within
24 hours [region of 1,2 million inhabitants]. The volume of incoming calls and resulting
incidents was considerably higher than during normal operations.”

e Maedical dispatch centre, Western Switzerland: a slight rise in calls, but a 4.5% rise
in ambulance dispatches compared with 2025.

¢ Denmark, Greater Copenhagen Fire Brigade: “"An increase in emergency calls to 112
was observed during the heatwave. The increase was manageable, but significant enough
to require additional operational attention.”

This is also confirmed by press articles published during the summer:
e South Western Ambulance Service, United Kingdom: 3,941 calls on 24 June, about
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1,000 more than the same day in 2025,° then 4,350 incidents on 26 June, its busiest day
ever.10

e 112 centres, Belgium: around 6,000 calls a day normally; 11,784 on Friday 26 June,
12,208 on the Saturday and 19,321 on the Sunday.!!

e 112, Brussels Region: from 1,000 to 1,100 calls a day in mid-June to 1,710 and 1,836
on consecutive days, with fire brigade interventions rising from 40 on 3 June to 87 on 24
June.!?

o Italy: Rise of 12-15% in emergency calls.!3

Daily call volumes alone do not always fully capture the operational impact of extreme weather
events. This was highlighted in several responses, such as from the Nuremberg Integrated
Control Centre: "the main challenge was not only the overall number of calls, but also the
extremely high call concentration within a short timeframe. This created significant pressure on
call-taking, dispatching and operational coordination." Finland described the same phenomenon
in a storm in which "hundreds of incidents related to flooding and storm damage were dispatched
to a single rescue department within minutes". These experiences highlight the importance of
considering peak call concentration alongside total daily volumes when assessing surge capacity.

Demand also lags behind temperature and outlasts it. BT reported that "unlike many short-
duration events, demand impacts extended into the days following the extreme weather" and
"remained elevated for several consecutive days rather than returning immediately to normal
levels". The same lag was visible in Belgium, where on 26 June, with the situation still apparently
under control, the director general of the health care federation Unessa warned of "a cumulative
effect of the lack of sleep linked to extreme night-time heat" and that "it is often after five or six
days of heatwave that the serious trouble begins" (translated from French).4

The composition of the demand changed as well. London Ambulance Service attributed the rise
"mainly by heat-related presentations, including heat exhaustion, breathing difficulties, and
collapse or fainting, alongside sustained high-acuity demand", and recorded a record number of
Category 1 incidents.!®> The medical dispatch centre in Western Switzerland confirmed that its
additional ambulance dispatches "mainly concerned elderly patients". Alongside this medical
stream, respondents handled a second stream generated by the heat's secondary hazards: BT
saw calls rise "for all Authorities, Police, Ambulance, Fire and Coastguard", with fire and

° BBC News, "Record number of ambulance calls during heatwave", 25 June 2026,
https://www.bbc.com/news/articles/cvgdw582wgwo.

10 BBC News, "Warning as heatwave sparks record 999 ambulance calls", 8 July 2026,
https://www.bbc.com/news/articles/c621qzl43nxo.

11 Cédric Loriaux, RTBF, 2 July 2026, republished by franceinfo, « Surmortalité liée a la canicule : les autorités
fédérales belges ont-elles bien pris la mesure de I'urgence ? »,
https://www.franceinfo.fr/monde/europe/belgique/surmortalite-liee-a-la-canicule-les-autorites-federales-belges-ont-
elles-bien-pris-la-mesure-de-l-urgence_8099489.html.

12 RTBF, « Canicule a Bruxelles : les interventions des pompiers et de I'aide médicale urgente en hausse, les dispositifs
renforcés », 26 June 2026, https://www.rtbf.be.

13 51S118 (Italian national emergency medicine federation), statements by its president Dr Mario Balzanelli, reported
29 June 2026, https://salud.uhnplus.com/la-ola-de-calor-en-italia-provoca-un-aumento-del-15-en-llamadas-de-
emergencia-y-del-10-en-codigos-rojos/.

4 Cédric Loriaux, RTBF, 2 July 2026, republished by franceinfo, « Surmortalité liée a la canicule : les autorités
fédérales belges ont-elles bien pris la mesure de I'urgence ? »,
https://www.franceinfo.fr/monde/europe/belgique/surmortalite-liee-a-la-canicule-les-autorites-federales-belges-ont-
elles-bien-pris-la-mesure-de-l-urgence_8099489.html.

15 London Ambulance Service, "London Ambulance Service urges Londoners to keep safe as research reveals deadly
impact of extreme heat", 13 July 2026, https://www.londonambulance.nhs.uk/news/.
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coastguard volumes increasing considerably; Latvia reported fallen trees, damaged power lines
and flooded areas; Nuremberg handled a major vegetation fire.

Not every PSAP was affected. Three respondents reported no measurable impact: the Estonian
Emergency Response Centre ("we have not had a heatwave this summer in Estonia"), the 112
Emergency Service of the Republic of Moldova, where temperatures "were not exceptionally high
for our region", and Magen David Adom, for which the heat "has not been 'extraordinary'
compared to a 'normal Israeli summer'. Finland and Latvia reported little effect from heat itself
but significant effects from what it produced: Finland was "largely spared" from intense
heatwaves, yet warm air masses triggered thunderstorms in which "hundreds of incidents related
to flooding and storm damage were dispatched to a single rescue department within minutes".
Similarly, Romania reports an increase of volume of calls during intense thunderstorms: “These
events led to the issuance of successive weather warnings and had a significant impact on the
population, infrastructure, and the environment, resulting in a substantial increase in the number
of calls to the 112 Emergency service. The peak hourly call volume reached 1700 calls from
unique callers/hour, recorded during a night of severe thunderstorms in one of the country's
largest cities. During this thunderstorm, the number of emergency calls was approximately 37%
higher than the average daily number of calls recorded during the usual summer days.”. This
distribution follows the climate data, which recorded temperatures well above average in western
Europe and below average across much of the east and in Fennoscandia.®.

4.2 Measures adopted by PSAPs

The measures reported fall into two groups: those taken to absorb the additional volume of calls,
and those taken to protect staff and the PSAP facility. In both groups, the decisive factor was
whether the measure existed as a pre-agreed procedure before the heatwave or had to be
improvised during it.

4.2.1 Measures to deal with the increased volume of calls

Several PSAPs acted on the forecast rather than on the demand. Latvia takes preventive
measures whenever the national meteorological centre issues an orange or red warning,
arranging "additional staffing availability [...] to ensure the ability to quickly increase the number
of personnel on duty". Moldova adjusted staffing schedules on severe weather alerts "to ensure
that the maximum possible number of 112 operators was available during the anticipated periods
of increased demand". Copenhagen monitors weather forecasts alongside major sporting events,
festivals and other gatherings that may influence call volumes. London Ambulance Service
escalated early on the strength of the red heat warning alone, a decision it later judged to have
been validated by the demand that followed.

Recalling off-duty personnel was the most common response, reported by Nuremberg, Romania,
Latvia, Copenhagen, Finland, France (SDIS59) and Moldova. London Ambulance Service added
staffing and overtime in the control room and on the road, deployed senior leaders onto the
operational floor and paused non-essential meetings and administrative work across the Trust
so that capacity could be redirected to service delivery.

16 Copernicus Climate Change Service, Surface air temperature for July 2026, https://climate.copernicus.eu/surface-
air-temperature-july-2026.
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Additional staff need positions to sit at. Nuremberg activated every call-taking and dispatch
position in its main control room and then staffed eleven further positions in its backup control
centre. Capacity can also be shared across PSAPs nationally: Romania could send calls to the
first available call-taker anywhere in the country, a dedicated application gives nationwide real-
time visibility of unanswered calls, and a predefined mechanism transfers calls not involving
victims to response organisations as data rather than by voice. London Ambulance Service drew
on the established UK ambulance mutual aid arrangements that redistribute 999 call volume
nationally at times of peak demand. BT reported no technical constraint on any of this: "as far
as the technology is concerned we have had no issues with the increase in volume."

ILS Freiburg declared an "exceptional operational situation" for the ambulance service, which
"allows the deployment of volunteer personnel, similar to the declaration of a disaster". Finland
activated its "congestion model", a pre-agreed procedure in which the rescue department
partially detaches from the emergency centre's automatic task allocation, receives non-urgent
tasks into a queue and manages field resources independently, "allowing emergency centres to
focus their resources on handling incoming calls". Finland's assessment is worth noting: "our
experiences with the congestion model have been very positive. We also regularly practise these
pre-agreed procedures that differ from daily operations, which makes their implementation
smoother in real situations."

Prioritisation was applied where demand still exceeded capacity, and in Nuremberg it was
accompanied by a deliberate effort to reduce radio and telephone traffic, through "structured
communication with local fire brigades" that cut unnecessary exchanges between the control
centre and operational units. London Ambulance Service stood up a dedicated clinical safety
function to monitor and manage the safety of patients waiting for a response — a measure that
treats the queue itself as a clinical risk to be managed rather than a delay to be tolerated.

Finally, some measures aimed at the demand rather than the capacity. Moldova disseminated
official heatwave warnings and safety recommendations through its own channels, and the
General Inspectorate for Emergency Situations set up 39 anti-heat relief points across 30
districts, staffed by personnel able to give first aid for heat-related illness. London Ambulance
Service and South Western Ambulance Service both asked the public to use NHS 111,
pharmacists and other routes for non-emergencies. Latvia makes the same argument as a
matter of principle: "well-informed residents are often able to reduce risks and, consequently,
the number of emergency calls."

These arrangements largely held. Romania reported that "despite the exceptionally high
demand, all callers who attempted to contact the emergency service were able to reach it", with
no service disruption, and Nuremberg concluded that its combination of additional personnel,
expanded technical capacity, prioritisation and cooperation with partners "made it possible to
maintain the PSAP's core functions despite the extraordinary workload".

4.2.2 Measures to protect staff and the PSAP facility

For most respondents, the answer to this question began with air conditioning. All Latvian 112
contact centres are air-conditioned, with employees able to adjust the temperature in their own
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workspace; Romania's PSAP has climate control ensuring "appropriate indoor technical and
operational working conditions"; Nuremberg operates in "a technically protected and climate-
controlled environment" because the centre must remain operational around the clock; the
Western Switzerland dispatch centre reported that its building is fully air-conditioned. SDIS 59's
operations rooms are air-conditioned and it keeps a stock of mobile fans in case of failure — but
its rest areas are not air-conditioned, which is why it relaxed uniform requirements during the
hottest periods.

Beyond the building itself, respondents reported:

e Drinking water made available, free of charge where relevant, and encouragement to
hydrate and take regular breaks when the operational situation allowed (Nuremberg,
Latvia, Romania).

e Continuous monitoring of room temperatures and of the availability of air-conditioning,
ventilation, power supply and backup systems (Nuremberg), and monitoring of building
temperatures with manager-led welfare checks (BT).

e Relaxed uniform rules, including lighter footwear and shorts, and a ban on physical
activity during breaks (SDIS 59).

e Shift supervisors watching for signs of fatigue, reduced concentration and heat-related
stress, with staffing and break arrangements adapted where possible (Nuremberg).

¢ Wellbeing communications and ongoing assessment of operational risks associated with
extreme temperatures (BT).

Measures for field personnel went considerably further than measures inside the control room,
which is worth noting given that the same organisations often run both. ILS Freiburg introduced
a "hydration break" for ambulance crews. London Ambulance Service issued welfare guidance
on hydration, cooling breaks and sun protection, deployed hot-weather vehicles carrying water,
shade and sun cream to crews on extended outdoor incidents, provided refreshments at hospitals
during handover delays, and adjusted its vehicle policy so that a vehicle with failed air
conditioning could go off the road immediately rather than after the normal grace period during
daytime red warnings. Its clinical guidance also addressed extended PPE use and high-intensity
work in the heat, including timely swaps between staff performing CPR and recovery periods
after intense activity.

Nuremberg drew the conclusion that matters most for PSAPs specifically: "the heatwave also
demonstrated that staff protection cannot be limited to room temperature alone. High workload,
continuous noise, emotional stress, prolonged concentration and reduced opportunities for
breaks may create a combined occupational health risk during major incidents."

4.3 Lessons learnt and recommendations

Answers to the questionnaire highlighted the following recommendations.

4.3.1 Staffing and staff welfare

o Establish procedures for raising staffing quickly, including the mobilisation of off-
duty personnel, and keep the ability to reschedule staff resources flexibly whenever call
volumes rise sharply. (Nuremberg Integrated Control Centre; Latvia; Romania;
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Copenhagen; Moldova)

¢ Dimension the resource buffer on the peak previously observed, not on the
average day. "Ensure that the buffer of resources you have available is dimensioned to
the Peek you have previously observed and have systems that allow you to introduce the
additional resource as demand increases." (BT 999)

¢ Include staff welfare into operational planning, including hydration, breaks, fatigue
management and psychological stress, recognising that protection cannot be limited to
room temperature: "high workload, continuous noise, emotional stress, prolonged
concentration and reduced opportunities for breaks may create a combined occupational
health risk during major incidents". (Nuremberg Integrated Control Centre)

4.3.2 Procedures and decision rules

¢ Define clear thresholds for activating special operational or management
structures "to respond proactively and increase the number of ambulances available as
soon as specific metrics exceed established thresholds". (Nuremberg Integrated Control
Centre; ILS Freiburg)

¢ Escalate on the weather warning, not on observed demand. The red extreme heat
warning "proved to be a genuinely reliable indicator of exceptional system pressure,
which validated our decision to escalate early and significantly on the strength of the
forecast alone, rather than waiting for demand to confirm it first" (London Ambulance
Service). The corollary matters as much: demand forecasts built on previous years did
not predict the volumes actually seen. (London Ambulance Service)

o Prioritise explicitly. Develop procedures for prioritising large humbers of simultaneous
emergency calls and incidents. (Nuremberg Integrated Control Centre; London
Ambulance Service)

o De-escalate late. Demand remained above baseline for several consecutive days after
the extreme weather rather than returning immediately to normal levels. (BT 999)

¢ Practise the procedures that differ from daily operations. "We also regularly
practise these pre-agreed procedures that differ from daily operations, which makes their
implementation smoother in real situations." (Finland) Most measures described in this
report are procedural, and a procedure that exists on paper but has never been exercised
is not a capability.

4.3.3 Infrastructure and technology

¢ Ensure additional and backup call-taking and dispatch positions can be activated
at short notice. A backup control room provides surge capacity, not only continuity of
service. (Nuremberg Integrated Control Centre)

e Plan for call overflow between PSAPs during regional overload. This was
highlighted in the reply from the Nuremberg Integrated Call Centre: "An emergency call
overflow system should be planned to route emergency calls to dispatch centers
unaffected by severe weather during periods of regional overload. Through the state-
wide networking of Bavarian dispatch centers, the accessibility of emergency services
could thus be improved, even in extreme situations." Comparable mechanisms already
operate at national level elsewhere. (Romania)

¢ Test the infrastructure before the season, not during it. Regularly test backup
control rooms, emergency power supplies, air-conditioning and ventilation systems, and
"plan preventive maintenance of cooling units before the summer period". (Nuremberg
Integrated Control Centre; SDIS 59)
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4.3.4 Partners and cooperation

¢ Maintain close cooperation with meteorological services, so that operational
decisions can be taken on the strength of warnings rather than after the event. (Latvia;
Romania)

e Use structured communication with operational partners to protect call-
handling capacity. Agreed procedures with fire brigades, emergency medical services,
public authorities and infrastructure operators reduce unnecessary traffic between the
PSAP and the field; volunteer fire brigades in particular benefit from being trained in this
before severe weather. (Nuremberg Integrated Control Centre)

4.3.5 Demand

¢ Inform the public ahead of the risk. Timely information about weather-related risks
and safety recommendations reduces avoidable calls, since "well-informed residents are
often able to reduce risks". (Latvia; Moldova)

e Anticipate the demand that coincides with the heat. Festivals, major sporting
events and other summer gatherings shift call volumes independently of the weather and
frequently overlap with it. (Copenhagen; London Ambulance Service)

e Address demand at source in the care sector. "Public authorities should enhance
capabilities for retirement homes or else to develop capacities to keep residents within
their structures rather than using ambulances to transport them to the emergency
department”, failing which there is "a risk of shortage for other emergencies". (A medical
dispatch centre in Western Switzerland)

4.3.6 Planning cycle

¢ Treat a heatwave as a compound emergency. As highlighted by the Nuremberg
Integrated Control Centre, "Heatwaves should not be regarded as isolated weather
events. They can create a complex and prolonged emergency situation involving
increased medical demand, vegetation fires, severe thunderstorms, infrastructure failures
and a rapid rise in emergency communications. PSAPs should therefore include
heatwaves and extreme weather scenarios in their operational continuity and surge-
capacity planning." Contingency planning should accordingly cover wildfires, power
disruptions, public health incidents, transport disruption and infrastructure failures.
(Nuremberg Integrated Control Centre; BT 999)

¢ Analyse each episode and feed the findings into training, exercises and
procedures, on the assumption that these situations will recur: "consider that climate
change is likely to increase the frequency and intensity of heatwaves and extreme
weather events. We fear that climate change will increasingly give rise to these extreme
operational situations." (Nuremberg Integrated Control Centre)
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