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Decision No. 83 of March 28, 2024 amending the Rules for determining the terms and 
conditions for the provision of user location information and end-user data by enterprises 
providing interpersonal communication services with emergency numbers. 

DECISION No. 83 of March 28, 2024 to amend the Rules for determining the terms and 
conditions for the provision of user location information and end-user data by undertakings 
providing interpersonal communication services with emergency numbers (SG, No. 12 of 2022). 

On the basis of Art. 30, para. 1, item 8 and art. 255, para. 4 in connection with Art. 36, para. 1 
and 2 of the Electronic Communications Act, the Communications Regulatory Commission 
decided: Paragraph only.  

In chapter four "Location data of end users" art. 14a and 14b: "Art. 14a.  

• In the case of emergency calls from fixed networks, the accuracy of the caller's location 
information is determined by the physical address of the end point of the network, 
provided under Art. 10, para. 1, items 2 and 3, with reliability - 90% of calls. Art. 14b. (1) 

• In case of emergency calls from mobile land networks, the information about the 
location of the caller under Art. 12, para. 1, item 2 should be provided with an accuracy 
of 50 m (horizontally) for 80% of the calls. (2) The criteria under para. 1 are implemented 
through the combined use of network-based technologies and end-device-derived 
location information of end-users. (3) When geographical coordinates are not available 
for the location of the end user at the time of the call, obtained through the technologies 
of para. 2, the information about the location of the caller is determined relative to the 
coverage area of the sector of the base station through which the emergency call was 
made.'  
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